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Creating an Account on
Delaware Life OnePortal

Individual (Contract Holder)

Welcomel e To create an account, visit
https:/portal.delawarelife.io
LogIn
] » Select “Sign Up”
Username*
l Password* Show
Forgot Password? Reset Password
Don't have an account?
( /v SignUp >

/

+ Are you aLife customer?
+ Are you a New York customer?

=+ If your contract was issued prior to 2017 or you have done business with the following products:

e Select “I'm an individual (contract

Create An Account holder)”

\

N TN

; I'm an Individual (contract holder) /\
7
e

/ N
\
e I'm afinanclal professlonal )

Already have an account? Sign In
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https://portal.delawarelife.io

Creating an Account on
Delaware Life OnePortal

Individual (Contract Holder)

« Provide the following information:

Create An Account . . .
- Email - the email you'd like to use for
o, Our registration process has changed: If you previously received a unique 12-digit code to create your account, it is no longer you raccou nt
needed. To register, simply use your contract number.
C— - Confirm Email - ensure you typed
your email correctly
- Contract Number - the contract
S— number issued with your policy
. ° - Social Security Number (SSN) - as an
owner of the contract, your SSN (or, if
Co) owned by a trust or corporation, the

owner’s TIN/SSN)

o A verification email will be sent to the
email you provided

Verify Your Email

Check testclient@example.com for a verification link. — Thisis atime SenSitive, one-time use

You will need to verify your email for access within 24 hours. If you encounter any issues, ema ||
please contact Customer Service at (800)-374-3714.

- For subsequent logins, please visit
https://portal.delawarelife.io

e Select the button in this email to

Create Password i
complete account setup:

= - Create a password

® - Accept Terms & Conditions
G it S — Provide a phone number for SMS
: Sinteion code verification

© One Number
© One Special Character
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Creating an Account on
Delaware Life OnePortal

Individual (Contract Holder)

Accept Terms & Conditions

To access your account tap on the links below to read the Terms and Conditions.
By clicking “l agree” at the bottom of the d you will ack ledge that you have
read the Terms and Conditions and agree to them.

*Terms and Conditions

Enable 2-Step Verification

Add an extra layer of security to protect your account

Please provide a mobile phone number you would like to use to receive your 2-Step factor
This number will be used for all future verifications.

Having trouble? Contact us at 800-374-
3714 (Mon to Fri 8:30am to 6:00pm EST)
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Creating an Account on
Delaware Life OnePortal

Producer

Welcomel o To create an account, vi§it .
https:/portal.delawarelife.io

Login

Username* ] ® SeleCt “Sign Up"

l Password* Show

Forgot Password? Reset Password

Don't have an account?

.\ //v SignUp Y,

+ Are you aLife customer?
+ Are you aNew York customer?

=+ If your contract was issued prior to 2017 or you have done business with the following products:

e Select “I'm a Financial Professional”
Create An Account

' N
\ : I'm an Indlvidual (contract holder) |
o A
4 & N
| I'm afinanclal professional |
- Pl o
/
Already have an account? Sign In
 Select “Producer”
Select Your Role
I - 5
( )
\ / roducer /
—
( - Producer Assistant \\
{ r Assistan
9 roduce! Y,
' e
\ Back Office )
L e
s N\
‘\ Back /\
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https://portal.delawarelife.io

Creating an Account on
Delaware Life OnePortal

Producer

Confirm Your Identity

Fields with an asterisk (*) are required.

First Name * ‘ Last Name *

Date of Birth*

Last 4 digits of SSN* (o4
s
( Back ) Next
AN J
Verify Your Email
Your welcome email will be sent to p******* ‘@email.com
If this email is not correct, please contact us at (800) 374-3714
L
«
Fields with an asterisk (*) are required.
© One UpperCase
@ One Lower Case
© One Number
© One Special Character

Delaware Life OnePortal | User Guide - Quick Reference

 Provide the following information (must
exactly match your data in our licensing/
appointment system:

First Name

Last Name
Date of Birth
Last 4 Digits of SSN

« If you are appointed/contracted with us,
and your provided information matches
our records, a verification email will be
sent to the email address we have on
record for you

- To update your email with us, please
contact us at 800-374-3714

— This is a time sensitive, one-time use
email

- For subsequent logins, please visit
https:/portal.delawarelife.io

e Select the button in this email to
complete account setup:

- Create a password
- Accept Terms & Conditions

- Provide a phone number for SMS
code verification

Return to Table of Contents 7
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Creating an Account on
Delaware Life OnePortal

Producer

Accept Terms & Conditions

To access your account tap on the links below to read the Terms and Conditions.
By clicking “l agree” at the bottom of the d you will ack ledge that you have
read the Terms and Conditions and agree to them.

*Terms and Conditions

Enable 2-Step Verification

Add an extra layer of security to protect your account

Piease provide a mobile phone number you would like to use to receive your 2-Step factor
This number will be used for all future verifications.

Having trouble? Contact us at 800-374-
3714 (Mon to Fri 8:30am to 6:00pm EST)
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Creating an Account on
Delaware Life OnePortal

Producer Assistant

Welcomel o To create an account, vi§it .
https:/portal.delawarelife.io

Login

Username* ] ® SeleCt “Sign Up"

l Password* Show

Forgot Password? Reset Password

Don't have an account?

.\ //v SignUp Y,

+ Are you aLife customer?
+ Are you aNew York customer?

=+ If your contract was issued prior to 2017 or you have done business with the following products:

e Select “I'm a Financial Professional”
Create An Account

1‘\ : I'm an Indlvidual (contract holder) )
o A
1/‘ & | afinancial professional \\\
\ -— /
\ /V J

b

Already have an account? Sign In

e Select “Producer Assistant”
Select Your Role

‘./ Producer \‘
o b
' ~N
| Producer Assistant )
ke e J
= — x
7 - B
( Back Office )
N 4
™
‘/ Back /‘
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Creating an Account on
Delaware Life OnePortal

Producer Assistant

Confirm Your Identity

Fields with an asterisk (") are required.

First Name * Last Name *

Email *

Enter the information of the producer you are associated with:

Producer's First Name * Producer's Last Name *

Producer Email

‘ National Producer Number *

\/ Back \‘
A J

Verify Your Email

Check testclient@example.com for a verification link.

You will need to verify your email for access within 24 hours. If you encounter any issues,

please contact Customer Service at (800)-374-3714.

Create Password

Fields with an asterisk (") are required.
© One Upper Case
© One Lower Case
© One Number
© One Special Character

Delaware Life OnePortal | User Guide - Quick Reference

Provide your information:
— First Name
- Last Name

— Email

Provide the producer’s information:

Producer’s First Name

_ Producer’s Last Name

Producer Email

Producer’s National Producer
Number (NPN)

A verification email will be sent to the
email address we have on record for you

— This is a time sensitive, one-time use
email

- For subsequent logins, please visit
https://portal.delawarelife.io

Select the button in this email to

complete account setup:

- Create a password

- Accept Terms & Conditions

- Provide a phone number for SMS
code verification

Please note

- The ability of an Assistant to see
their Producer’s book of business is
not instant, they will need to first be
verified

Return to Table of Contents 10




Creating an Account on
Delaware Life OnePortal

Producer Assistant

Accept Terms & Conditions

To access your account tap on the links below to read the Terms and Conditions.
By clicking “l agree” at the bottom of the d you will ack ledge that you have
read the Terms and Conditions and agree to them.

*Terms and Conditions

Enable 2-Step Verification

Add an extra layer of security to protect your account

Piease provide a mobile phone number you would like to use to receive your 2-Step factor
This number will be used for all future verifications.

Having trouble? Contact us at 800-374-
3714 (Mon to Fri 8:30am to 6:00pm EST)
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Creating an Account on
Delaware Life OnePortal

Back Office

Welcome!

Login

e To create an account, visit
https:/portal.delawarelife.io

Username*

]  Select “Sign Up”

l Password* Show
Forgot Password? Reset Password
Don't have an account?
C SignU \\
( ignUp )
AN . 4 J

/

+ Are you aLife customer?

+ Are you aNew York customer?

=+ If your contract was issued prior to 2017 or you have done business with the following products:

Create An Account

e Select “I'm a Financial Professional”

' N
\ : I'm an Indlvidual (contract holder) |
o A
4 N
| & I'm afinanclal professional |
- Pl S/
/
Already have an account? Sign In
 Select “Back Office”
Select Your Role
f/ Producer \\
. 4
( Producer Assistant >
\‘/ Back Off \\
\ / ac ice /
~
4 N
\\- Back /\

Delaware Life OnePortal | User Guide - Quick Reference
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Creating an Account on
Delaware Life OnePortal

Back Office

Confirm Your Identity

Fields with an asterisk (") are required.

FirstName * Last Name * ‘

Email * |

Firm Name * ‘

Position Title * ‘

( Back )i Next

Verify Your Email

Check testclient@example.com for a verification link.

You will need to verify your email for access within 24 hours. If you encounter any issues,
please contact Customer Service at (800)-374-3714.

Create Password

L

«

Fields with an asterisk (") are required.
© One UpperCase
@ One Lower Case
© One Number
© One Special Character

Delaware Life OnePortal | User Guide - Quick Reference

Provide your information:

First Name

Last Name

Email

Firm Name

Position Title

A verification email will be sent to the
email address we have on record for you

— This is a time sensitive, one-time use
email

- For subsequent logins, please visit
https://portal.delawarelife.io

Select the button in this email to

complete account setup:

- Create a password

- Accept Terms & Conditions

- Provide a phone number for SMS
code verification

Please note

- Delaware Life will work with your firm
to authorize your back office access

- You will be able to access your firm's
Book of Business once authorized

Return to Table of Contents 13




Creating an Account on
Delaware Life OnePortal

Back Office

Accept Terms & Conditions

To access your account tap on the links below to read the Terms and Conditions.
By clicking “l agree” at the bottom of the d you will ack ledge that you have
read the Terms and Conditions and agree to them.

*Terms and Conditions

Enable 2-Step Verification

Add an extra layer of security to protect your account

Piease provide a mobile phone number you would like to use to receive your 2-Step factor
This number will be used for all future verifications.

Having trouble? Contact us at 800-374-
3714 (Mon to Fri 8:30am to 6:00pm EST)

Delaware Life OnePortal | User Guide - Quick Reference Return to Table of Contents 14




Navigating
Delaware Life OnePortal

Producers, Producer Assistants, and Back Office Users

Your Dashboard
Delaware
OAl Lifer LIVE. OURANNUITIES ADVISOR RESOURCES ~ABOUT US
My Book of Business
aontract Status ViewAll ~ Action Required ViewAll ~ My Contacts -
. ) Delaware Life Sales Team
0w
Contract No. Producer Open Tasks 1-844-335-7253
In Progress 0 View . pportadi ing.com
No results Contact us
o e Q
y Tools B
0 v
Service Forms
FIA lllustrations
MYGA lllustrations
My Products All Tools
Products ~ Firm Approved ~ PST Complete ~ Calculators -
Fixed Annuity Taxable vs tax-advantage
P - o.. savings
Fixed Index Annuity What is my current year
- et e- e required minimum distribution?
Fixed Index Annuity Social security retirement
income estimator
- —— - -
Am | saving enough for my
Fixed Index Annuity retirement?
- o= - .
How does inflation impact my
Fixed Index Annuity retirement income needs?

1. Access to your full Book of Business

2. Access management and quick links to new business
- Producers: Quick links to pending business
- Producer Assistants: Producer access management and quick links to pending business
- Back Office: Firm access management and quick links to pending business

3. Direct information to your support contacts
4. Quick links toillustrations, new business forms, and service forms
5. (Producers) A list of your firm-approved products

6. Scroll down for more

Delaware Life OnePortal | User Guide - Quick Reference Return to Table of Contents 15




Navigating
Delaware Life OnePortal

Producers, Producer Assistants, and Back Office Users

Your Dashboard

-_
o
INDIVIDUALS  FINANCIAL PROFESSIONALS CONTACTUS | & v

Delaware
CI Lifer LIVE. OURANNUITIES ADVISOR RESOURCES ABOUT US

Fixed Index Annuity
Retirement Stages Select 7

Annuity Rates

Please select annuity to view rates.

7]

Select Product v

Index Term/Index Strategy

No results

Fixed index annuities are not securities and do not participate directly in the stock market or any
index, and are not investments. It is not possible to invest directly in an index.

Annuities are long-term financial vehicles designed for retirement purposes. These policies may not
be available in all states, and product features vary by state. Surrender value will not be less than the
minimum value required by your state. Individual products have age eligibility requirements,
minimum premium amounts, systematic withdrawal limits, and qualifying requirements for waiver of
withdrawal and surrender charges. For more details, including limitations and exclusions ask your
financial professional or refer to the applicable product brochures.

7. Annuity rates - select a product to view and download current rates
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Navigating
Delaware Life OnePortal

Producers, Producer Assistants, and Back Office Users

Book of Business

.I Delaware
Life*

an Producer

My Dashboard

Book of Business

Book of Business

View RMD Eligible

Q  search

m Columns ) ¥ Download )
N /X J

Contract Product Issue Qualification Contract Joint Contract Account
umber T Name Date 7 Type Owner Owner Status 7 Value T Manage
Delaware Ops Tracker é‘
T Apr30,2024 NON_QUALIFIED Optimus Purge ACTIVE $1,072.334.60
Search Documents
TP100007714-T TruePath Income 10 May2,2018 IRA Viola Amin ACTIVE $100,000.00
History
T NON_QUALIFIED Optimus Purge AWAITING_PROCESSING
My Profile
Momentum Growth
MP100002793-T oL NON_QUALIFIED Optimus Purge AWAITING_PROCESSING
Manage Contracts e
T Apr1,2020 IRA Optimus Purge ACTIVE $151,847.42
Contact Us
T Mar 26,2025 NON_QUALIFIED Optimus Purge ACTIVE $1,018554.81
Momentum Growth
ol MP100001960-T o May 24,2024 NON_QUALIFIED Optimus Purge ACTIVE $1,087,350.49
lus
My Tools DI100000049-T DualTrack Income 10 Jun19,2020 IRA Optimus Purge SURRENDER $0.00
DI100002681-T DualTrack Income 10 NON_QUALIFIED Optimus Purge AWAITING_PROCESSING
D T DualTrackl 10 Jun19,2020 IRA Optimus Purge FREE_LOOK $0.00
emsperpage: | 10~ 1-10of 15503 1€ 3¢ > I

Sign Out

1. Search for your client’s contracts by contract number, name, and more
2. Alist of your client’s contracts - selecting one will open the contract details
3. A button to download your book of business

4. Alink to view RMD eligible contracts

Delaware Life OnePortal | User Guide - Quick Reference Return to Table of Contents
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Navigating
Delaware Life OnePortal

Producers, Producer Assistants, and Back Office Users

Book of Business
RMD Eligible

ol Do RMD Eligible Contracts
< Return to Book of Buslnesse
&% Producer
Please Note: RMD values may not be final during the month of January, as contracts with features or benefits will require an actuarial present value (APV) calculation.
My Dashboard a
Q s '/IIICI h ¥ D Id\\
sarc ( )
Book of Business earchy olumns ) oﬂ )
Delaware Ops Tracker . Current Previous
Filters Contract Contract Contract RMD RMD Amount
v v ¥ v 24 Year bt Withdrawals ~ - Year v
Number Status Owner Status Year Remaining
Search Documents RMD Value
AllRMD Statuses Eligible - Not
D T ACTIVE Optimus Purge 2026 $11797.69 $0.00 $11797.69 $312,638.67
History RMD Eligible - Not Taken Taken
" Jared Eligible - Not
RMD Remaining DI100000196-T ACTIVE e g e 2026 $5186.71 $0.00 $5186.71 $122925.m
Onetimetestf Taken
My Profile RMD Satisfied
Eligible - Not
DI100000518-T ACTIVE Optimus Purge o 2026 $8734.43 $0.00 $873443 $23146252
Manage Contracts el
Eligible - Not
DI100000532-T ACTIVE Optimus Purge Tok 2026 $334194 $0.00 $334194 $88,561.50
aker
Contact Us i
Eligible - Not
DI100000539-T ACTIVE Optimus Purge Sy 2026 $2375895 $000 $2375895 $629,612.06
aken
Eligible - Not
22 Toom DI100000546-T ACTIVE Optimus Purge 2026 $58131 $0.00 ssg131 $93,009.68
Taken
Eligible - Not
DI100000574-T ACTIVE Optimus Purge 2026 $13,670.01 $0.00 $13,670.01 $187,279.09
My Tools Taken
Eligible - Not
DI100000588-T ACTIVE Optimus Purge Tk 2026 $594599 $0.00 $5,945.99 $130,81.83
aken
Eligible - Not
DI100000595-T ACTIVE Optimus Purge = 2026 $7,06057 $0.00 $7,06057 $187.105.11
aken
Eligible - Not
DI100000602-T ACTIVE Optimus Purge e 2026 $26348.47 $0.00 $26.348.47 $400496.78
aken
>
Sign Out \ temsperpage: [ 10~ 1-100f 1672 e > >

1. Search for client’s RMD eligible contracts by contract number, name, and more

2. Filter the list of RMD eligible contracts by those with RMD taken, RMD remaining, RMD satisfied, or all
statuses

3. Alist of your client’s RMD eligible contracts with pertinent RMD information, including current year RMD,
amount withdrawn, amount remaining, and more - selecting one will open the contract details

4. A button to download the entire list of RMD eligible contracts

5. Alink to return to your entire Book of Business page

Delaware Life OnePortal | User Guide - Quick Reference Return to Table of Contents 18




Navigating
Delaware Life OnePortal

Producers, Producer Assistants, and Back Office Users

Contract Details
Dashboard

Once a contract is selected, it will bring you to a Contract Dashboard where you will see contract summary
information. Selecting a different tab will provide more information.

Please note: Annuity product values, provisions, and details vary. The example provided in this user guide is
only intended to provide a general overview of contract detail navigation in OnePortal.

.l Delaware
Life* Contract Number: TG100012574-T 'O

status: (IEREJ)  Owner: Bill BmtestRN 104 [F)  Product: Target Growth 10°

&% Producer
Dashboard Values Transactlons Documents Related Roles

My Dashboard

Book of Business Alerts / Notifications

Delaware Ops Tracker © No notifications

Search Documents
Contract Value $337.13

History .

Account Value $182437.71
My Profile
Cash Surrender Value $159,326.47
Manage Contracts $18243 o
Death Benefit $182437.71 Apr7,2026
Contact Us Values As of Close of Market On
Funds

First Trust Capital Strength Barclays 10% I-year Point to Point with Participation Rate and

Volatility Limit AN
Fixed Account $37,044.04
Nasdaq-100 Intraday Elite 15% Index 1-Year Point-to-Point with Participation Rate $36,311.62
S&P 500 Annual Performance Trigger $37.671.00
S&P 500 Dynamic Intraday TCA Index I-year Point-to-Point with Participation Rate $36,611.05

Sign Out

1. The current contract tab you are on
2. Contract values summary

3. Contract investment summary

4. “As Of” Values Date

5. Expandable sidebar with more contract summary information

Delaware Life OnePortal | User Guide - Quick Reference Return to Table of Contents 19




Navigating

Delaware Life OnePortal

Producers, Producer Assistants, and Back Office Users

Contract Details

Values

Contract Number: TG100012574-T 'O

stus (EED)  Owner BilSmiestRN 104 [ Product Target Growth 10°

Dashboard ~ Values  Tramsactions  Documents Related Roles
Contract Value
Contract Value ¢
Index ~

1-¥Year,

TCA Index -year

Total

Frst 0% 1
$182437.71

58P 500 Annual Porformance Trigger

Fixed Account

Other v-luese

Surrender Value $159,326.47
GuramsedMnimum Surendervae (D)
15000
$182.437.71
100000 Dot Banet
s000
$18,175.97
oo Pt Witrial [6)
$174,000.00

Cosesis (D)

1. A summary chart of your contract value

Starting Index Value ~
1062892

8085

3646767

665692

C<)

)
Current Index Value ~ Amount ~ -
ss02244 saane >
2w s3651105 >
as2a78 52450000 >
eot6as swsn100 >
sa704408 >

2. A detailed list of investments. Selecting one will display more information specific to that investment

3. Other pertinent contract values, including benefit values (living and death), free amounts, and more. Select

a tooltip to learn more about specific values

Delaware Life OnePortal | User Guide - Quick Reference
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Navigating
Delaware Life OnePortal

Producers, Producer Assistants, and Back Office Users

Contract Details

Transactions

7 N
Contract Number: TG100012574-T 'O )
statos: @G Owner: BilBmtest RN 104 [F]  Product: Target Growth 10°
Dashboard Values Transactions Documents Related Roles
alnce Inception -
SopTa 2007028 E
Contract Value
Initial Premium $174,000.00
Fixed Interest $2,244.04
Index Interest $6,193.67
Total $182437.71
E Q. Search ( m Columns )
Fliters
EffectiveDate ~ Process Date ~ Transaction Type ~ Gross Amount ~
Initial Promium Mar 23,2026 Mar 23,2026 Fixod Intorost $97.49
Fixed Intorost
fob 23,2028 Fab23,2028 Fixod norost si0764
Index Interest
sanz3, 2008 san23, 2006 Fxod norost si0732
statogy Ronowa
Dec 22,2025 Doc22,2025 o ntoost si0357
Novzs 2025 Nov 242025 o ntoest si671
octas. 205 Nov 2025 o ntoost si0257
sop, 2025 Nov 2025 o ntaost sus70
sop. 2025 Nov 2025 Indox ntrost semae
sop2.2025 Novr, 2005 ratogy Ronowal $000

1. Select a transaction period update/modify the transaction overview/summary pane
2. The transaction overview/summary pane, summarizing the transaction activity for the period specified
3. Search for specific transactions by type or amount

4. Select a transaction to view more information about it
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Navigating
Delaware Life OnePortal

Producers, Producer Assistants, and Back Office Users

Contract Details

Documents

Contract Number: TG100012574-T 'O

stus (EED)  Owner BilmiestRN 104 [ Product Target Growth 10°

Dashboard Values Transactions Documents Related Roles
a p N
Search. m Columns
earc C )

Filters

Preview Document ~ Created Date ~ Recelved Date ~ Tracking Number ~
Outgoing B 2051118 2025-11-18T0906:14 023432

(7] 20250923 2025-11-18T04 4148813662

(7] 2025-08-04 2025-1-7T17:0535.262321

(2] 2040923 2025-11-7T17:0426 1835102

1. For this contract, search for documents by document name

2. Select a document to view and/or download

Delaware Life OnePortal | User Guide - Quick Reference Return to Table of Contents 22




Navigating
Delaware Life OnePortal

Producers, Producer Assistants, and Back Office Users

Contract Details

Related Roles

Contract Number: TG100012574-T 'O =)

sotus EED)  Owner BilSmiestRN 104 [ Product Target Growth 10°

Dashboard ~ Values  Tramsactions  Documents | Related Roles
(RelatedRoles | Agents e

P—
l Q search (m (:ommns>
Fliters
Role ~ Porstirpes ~ Name ~ DOB ~ status ~ SSN ~ Effoctive Perlod ~
‘Actvo owne A Bl Bmtost RN 104 NA [acovo ) A Sincolssuo
Inactive
O pomiant NA Bil Btost RN 104 A [hctivo 1 A Sincols
Ownor ]
Primary Boneficiary Mary Brmtost RN 104 NA NA Sincols
JointOwner o [N ) [ Actve ]
Annuitant ]
m]
O
[m]

1. Filter contract roles by status

2. View contract roles, such as owners, beneficiaries, and more - select a role to view more information, such
as limited contact information, role percentages, and more

3. Select the agent tab to view servicing agent details
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Navigating
Delaware Life OnePortal

Producers, Producer Assistants, and Back Office Users

Delaware Ops Tracker

New Business

ol Doixee Delaware Operations Tracker (DOT)
ifer
(1} - N
&% Producer Q' Search, ( m Columns )
My Dashboard
Filters Contract . Product . Producer . Contract . Total Amount . ETA . Tracker . Tasks ~
5 Number Name Name Owner Expected Date Status
Book of Business 2 0 i
AllContracts  (ENEID) T - Optimus Purge $1,000,000.00 04/08/2026 In Progress 00Open Tasks
Delaware Ops Tracker Assigned a
InProgress 165098 DI100014560-T DualTrackIncome10 - Optimus Purge $50,000.00 04/08/2026 InProgress n Tasks
Search Documents
Pending Review [ 1]
DI100005061-T DualTrackIncome10 - Optimus Purge $1,000000.00 04/08/2026 In Progress
History Completed
Save View T - Optimus Purge $1.000,000.00 10/17/2025 [ 0Open Tasks
My Profile
Momentum Growth
MP100014007-T . - Optimus Purge $1,000,000.00 04/08/2026 InProgress 0Open Tasks
lus
Manage Contracts
T - Optimus Purge $100,000.00 10/17/2025 [ Completed ] 0Open Tasks
Contact Us
DI100001288-T DualTrack Income 10 - Optimus Purge $250,000.00 InProgress. 0Open Tasks
Momentum Growth
- MP100005740-T - Optimus Purge $100,000.00 04/08/2026 In Progress
2 Tools Plus
My Tooks DI100040432-T DualTrackIncome10 - Optimus Purge $250,00000 In Progress
DI100013776-T DualTrackIncome10 - Optimus Purge $1,000000.00 10/17/2025 Completed 0Open Tasks
Kemsperpage: | 10~ 1-100f 15494 e > >

Sign Out

1. Search for pending new business or recently issued business by contract number or owner name
2. Filter your new business cases by status:

a. All statuses

b. Assigned - Not In Good Order (NIGO) cases requiring action

c. In Progress — Cases being processed or awaiting funds

d. Pending Review — Cases with tasks (NIGOs) that were resolved on OnePortal and are routing back to our
processing teams

e. Completed - Contracts that have recently issued
3. Alist of new business cases. Selecting one will open the case’s details

4. If a case is NIGO, selecting the tasks link will take you directly to the open NIGO tasks that need resolution
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Delaware Ops Tracker

New Business Case Tracker/Overview

Delaware Operations Tracker (DOT)

DualTrack Income 10 | BillBtest 112 | DIT00030723-T | M

€Back

We're reviewing the application. e

What's Next: We'll update the tracker status as we complete our review.

ETA:04/08/2026
(]

Notsre whst 042

(_ 9contactus )

Premium e

We're waiting for a premium to apply to this policy.

Expected Premium $12500000

Premium Received 5000
Premium Status. Not Started

Contract lssue Issue On First

AlTasks
Contract Issuance e

We're working hard on activating this contract.

Completed Tasks e

Application

We've completed reviewing this application.

@ Completed

"y

. The status of the contract
. A summary of the current stage of the new business case review

. A summary of funding premium information

A W N

. Selecting Transfer/Premium Details will open a more detailed view of individual funding sources, including
transfer form received and sent dates, premium received dates and amounts, and more

5. When a contract has issued, the contract issuance pane will provide additional details about the issuing
date and contract

6. Completed case tasks will populate here as the case lifecycle progresses

Delaware Life OnePortal | User Guide - Quick Reference Return to Table of Contents 25




Navigating
Delaware Life OnePortal

Producers, Producer Assistants, and Back Office Users

Delaware Ops Tracker
New Business NIGO Details & Resolution

Selecting an assigned NIGO task will take you to the NIGO task management page

Delaware Operations Tracker (DOT)

Momentum Growth Plus | Raymond Pressly | MP100026084-T | (EE])
“Back  Application
Applcation Status: @ Application has been received,
Assigned Tasks

1

Description: Accoptabio forms ar: DLIC2S- FAAPP-FL DLIC24-FAAPP-FL
Accoptatio vorions ofform DUIC2S AAPP-FL aa: 012025
Accoptatio vorsions ofform DLIC24 FIAAPP-FL ac: 0972025

How ToResolve: iened. Acopy.

A4
< < < <e

1. By default, the first NIGO tasks will be expanded displaying what’s wrong, and how to fix it

2. If aNIGO can be resolved with a clarification, or if you'd like to support a corrected document with
additional commentary, notes can be added

3. Corrected and/or supporting documents can be uploaded to the NIGO task

4. Clicking Save after adding comments and/or uploading a document will send the tasks back to our
processing team to review

5. Selecting next will expand the next open NIGO task
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Search Documents

ol i Search Documents
&% Producer Q  Ssearch m Columns
My Dashboard
Filters Policy Number ~ File Name =~ External D ~ Created Date ~
Contract Pages TG100008960-T Renewal Notice Producer 2026-04-%
plar .
Confirmations
T 2026-04-16
Cparch Doclmants Renewal Notices
Statements TG100006961-T 2026-08-%
History Tax
RSS50003416-D 2026-04-07
Commi:
My Profile
Otiex THO0001302-RC Renewal Notice Producer - 2026-04-07
Mansge Contracts
RSS5000174-D Renewsl Notice Producar - 2026-04-06
Contact Us
RSS50003948-0 2026-08-08
RSS50003969-D 2026-04-04
RSS50003927-0 Ronows 2026-04-08
RSS50001505-D Renewsl Notice Producer = 2026-03-14
Remsporpage: | 10w 1-10.0f 483 K<) »

1. To get started, select a document type/category

2. Search through the selected document type across your book of business by contract number, file name, or
Delaware Life assigned Agent ID (External ID)

3. Select a document to view and/or download

Please Note: Only the most recent 18 months of documents will appear here
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History

Del i
ol ol History

e N
A% Producer Q  search ( m Columns )

My Dashboard

Filters
Contract Number ~ Status ~ CaseType ~ Date Requested ~
Book of Business e
Al MP100001687-T OPEN Beneficiary Change Form April 7,2026 4:59 PM EDT B
Delaware Ops Tracker Al Contact Info
Address Change DI100020797-T CANCELLED Fund Reallocation April 6,2026 12:54 PM EDT B
Search Documents
Email Address Change
MP100001687-T OPEN Beneficiary Change Form April 6,2026 9:44 AMEDT B
o—
eDelivery Preference DI100042224-T COMPLETED Fund Reallocation April 1,2026 9:41 AM EDT B
My Profile Update
Beneficiary Change DI100042231-T COMPLETED Fund Reallocation April 1,2026 9:41 AMEDT B
Manage Contracts Renewals
DI100042140-T COMPLETED Fund Reallocation March 31,2026 7:29 AM EDT B
ContactUs
Index Lock
DI100042133-T COMPLETED Fund Reallocation March 31,2026 7:11 AM EDT B
Auto Credit Update
= Tools DI100042133-T COMPLETED Fund Reallocation March 31,2026 7:10 AM EDT B
DI100042084-T COMPLETED Fund Reallocation March 31,2026 6:05 AM EDT B
My Tools
DI100042084T COMPLETED Fund Reallocation March 31,2026 5:41 AM EDT B
Kemsperpage: | 10 v 1-100f 1669 K < > >l

Sign Out

1. Search across select in-force contract transactions performed by your clients or your office
2. Filter by available transaction types
3. Selecting a contract number will open the contract details
4. The type of transaction requested
5. The status of the transaction:
a. Open —in progress
b. Completed - processed
c. Cancelled

6. Details can be viewed for select transaction types (e.g. renewals)
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My Profile

ol Dolaware My Profile

Qhangﬁ Password Multl-Factor Authentication (MFA)
ah Producor
the

h an asterisk (') are required.

My Dashboard
Current p 4 ®
Book of Business
ook of Business Login Email: producer@delawarelife.com @
MFA Phone number: +1 (317)
Del Ops Track
aware Ops Tracker New password @
ea: pd. MF/ )
Search Documents addr
°©

History

My Profile pdate Password

Manage Contracts

Contact Us

Sign Out

1. Enter your current and new passwords to update/change your login password

2. View your user account details - for security reasons, please contact us if you'd like to update your login
email address and/or Phone Number (used for 2FA/MFA)
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Manage Contracts

Perform investment changes for select contracts

ol Loi?gware Manage Contracts

% N
2% Producer ‘ Q search.. ‘ ( m Columns )

My Dashboard

Filters Contract Number ~ Product Name ~
Book of Business
prOe—— o TPI00000098-T TruePath Income 10 e
Delaware Ops Tracker
Active Renewals
T Retirement Stages Select 5 >
Search Documents
GP050037975-T Growth Pathway 5 Year™ >
History
TSMY002732+-T TruSelect MYGA™ >
My Profile
TC100003780-T Target Income Choice >
APCN0021343T APEX Control MYGA >
Contact Us
TMF50005635-T TruMax 5 Year FIA™ >
TMF50007861T TruMax 5 Year FIA™ >
S Tooks
TH00012152.T Target Income 10 >
My Tools &
T1100012208-T Target Income 10° >

1-100f 14168 Sl > 1

C Sign Out 3

1. Select “All Contracts” to view all investment allocation self-service contracts, including renewals, account
reallocations, and fund trades, or select “Active Renewals” to display all fixed contracts currently eligible for
renewal or investment reallocation (assuming the producer is authorized by the client)

2. Search for contracts by contract number or client name

3. Select a contract to view investment change eligibility - fixed contracts can be renewed during their
renewal window, while variable contract fund trades are available anytime, subject to trading restrictions
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My Contracts

d Delaware
Lifer
All Contracts

@
TruePath Income 10 (1)

Search Documents " 10864749 S
History nterest  Withdrawn
$8,047.49 $0.00
My Profile
Contact Us Contract Number ~ ProductName ~ Issue Date ~ Account Value ~ r— —

TP100000014-T TruePath Income 10 Jul7,2021 $108,047.49 [ Active ]

hemsperpage: | 0~ 1-1of1 IGHEH @I

ERNMENT AGENCY

Sign Out

1. A summary of your contracts. Select the arrows to view more summaries, if applicable
2. Alist of your contracts. Selecting a contract will open contract details

3. For certain contracts, selecting the Manage menu (...) will open several self-service options per contract,
such as updating personal information or beneficiaries on record
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Contract Details
Dashboard

Once a contract is selected, it will bring you to a Contract Dashboard where you will see contract summary
information. Selecting a different tab will provide more information.

Please note: Annuity product values, provisions, and details vary. The example provided in this user guide is
only intended to provide a general overview of contract detail navigation in OnePortal.

.I Delaware ° e{ B\
Life*

Contract Number: TP100000014-T T S J

status: Q)  Owner: Bobbi OrserTESTTPB49 [[)  Product: TruePath Income 10
e o
Dashboard ~ Values  Transactions  Documents Related Roles

Search Documents

Contract Value May 6,2025

History
Values As of Close of Market On

My Profile Account Value $108,047.49

Cash Surrender Value $96,719.58
Contact Us

Death Benefit $108,047.49

Funds

Goldman Sachs Canopy Index I-year Point to Point with Flex-Lock Participation Rate $23,929.80

S&P 500 1-Year Term Point-to-Point with Cap $27,230.38

S&P 500 1-Year Term Point-to-Point with Participation Rate $27,952.06

S&P 500 Dynamic Intraday TCA Index I-year Point-to-Point with Participation Rate $28,935.25

Sign Out

1. The current contract tab you are on
2. Contract values summary

3. Contract investment summary

4. “As Of” Values Date

5. Expandable sidebar with more contract summary information
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Contract Details

Values

- )
Contract Number: TP100000014-T D )
status: (@EMJ)  Ovner: Bobbi OrserTESTTPB4Y [7]  Product: TruePath Income 10

Dashboard ~ Values  Tramsactions  Documents Related Roles
Contract Value
Contract Value ¥
Index ~ starting Index Value ~ Current Index Value ~ Amount ~ ~
|, ® 10529 10451 2292980 >
TCA Index F-year P ms 68455 $2893525 >
Total
S&P500 1-Voar Torm Point.to-Point with Participation Rato 556719 560691 52795208 >
$108,047.49
58P 500 1-Yoar Torm Point.to-Point with Cap ss67.19 s60691 723038 >
Other Values 9
Surrender Value $96,719.58
GuramsedMnimum Surendervae (D)
10000
000
$10804.75
000 froaPatslWitndransl ()
000
000 $108,047.49

Desth Bensiit

1. A summary chart of your contract value
2. A detailed list of investments. Selecting one will display more information specific to that investment

3. Other pertinent contract values. Select a tooltip to learn more about specific values
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Contract Details

Transactions

.I Delaware ° e N
Life: Contract Number: TP100000014-T T )

status: @ EIEY)  Owner: Bobbi OrserTESTIPB49 [[]  Product: TruePath Income 10
My Contracts
Dashboard Values Transactions Documents Related Roles
Search Documents = o

History

Since Inception

7, 2021-May 6,2025

Contract Value

Contact Us
Initial Premium $100,000.00
GLWB -Fee -$4529.94
Index Interest $12.577.43
Total $108,047.49
Q search. ( m Columns
\ J
Filters
Effective Date ~ ProcessDate ~ Transaction Type ~ Gross Amount  ~
Initial Premium Jul7,2024 Mar21,2025 Index nterest $844315
Index Interest
Jul7,2024 Mar 21,2025 GLWB-Fee -$165243
GLWB-Fee
Jul7,2024 Mar21,2025 Strategy Renewal $000
Strategy Renewal
Jul7,2023 Mar 21,2025 Index nterest $4,2428
Jul7,2023 Mar 21,2025 GLWB-Fee -$1505.63
Jul7,2023 Mar 21,2025 Strategy Renewal $000
Jul 7,2022 Mar 21,2025 Index Interest $0.00

1. Select a transaction period update/modify the transaction overview/summary pane
2. The transaction overview/summary pane, summarizing the transaction activity for the period specified
3. Search for specific transactions by type or amount

4. Select a transaction to view more information about it
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Contract Details

Documents

.l Delaware ° )
Life: Contract Number: TP100000014-T 'O )

status: (EQEY)  Owner: Bobbi OrserTESTIPB49 [[]  Product: TruePath Income 10

Dastboard  Values  Tansactions Related Roles

Search Documents

(' m Columns
N J

History Q' search
My Profile
Filters
Preview Document ~ Created Date ~ Recelved Date ~ TrackingNumber ~
Contact Us 9
Outgoing (4} Transaction Statement 2021-07-07 2025-03-22T024628.143181Z
tomsporpaga: | 10+ T I T N S

1. Search for this contract’s documents by document name

2. Select a document to view and/or download
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Contract Details
Related Roles

.I Delaware ° )
Life: Contract Number: TP100000014-T T )

status: @ EIEY)  Owner: Bobbi OrserTESTIPB49 [[]  Product: TruePath Income 10
My Contracts
Dashboard Values Transactions Documents Related Roles

Search Documents

/ \
History Q  search m Columns )

My Profile

Iiters Role ~ PerStirpes  ~ Name ~ DOB ~ Status ~ Effective Perlod ~
Contact Us e

Active

<]
{

Bobbi OrserTESTTPBA9 01oV1953 Since Issue

Inactive

Bobbi OrserTESTTPBAI 01/0V1953 Since Issue

Owner

z

Primary Beneficiary Bobbi OrserTESTTPBAY's Estate NA Since Issue

Joint Owner
Annuitant

Joint Annuitant

Primary
Beneficiary
Contingent
Beneficiary

o o s

Homsporpage: | 10 v 1-30f3 SRS T

1. Filter contract roles by status

2. View contract roles, such as owners, beneficiaries, and more - select a role to view more information, such
as limited contact information, role percentages, and more
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Search Documents

P
Lifer
Search Documents
My Contracts e
Q Search m Columns
Htiny Filters Policy Number ~ FileName ~ Created Date ~
RE. APEX0108924T Renewal Notice B 2026-02-05

Contract Pages

ContactUs

APEX0108910-T Renewal Notice 2026-02-05

2026-02-05

APEX0108882-T

1. To get started, select a document type/category
2. Search through the selected document type across your contracts by contract number or file name
3. Select a document to view and/or download

Please Note: Only the most recent 18 months of documents will appear here
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History

ol Dolavere
Lifer 5
History
g Search.
arc ents
i Filters
(Contract Numbar, -~ Staws =
le
My Profile Al TPI000000IAT e COMPLETED
All Contact Info
Contact Us
Address Change

Email Address Change
Phone Number Change
eDelivery Preference
Update

Beneficiary Change
Renewals

Fund Reallocation

Index Lock

Auto Credit Update

n FINRASS BrokerChack

"y

. Filter by available transaction types

. The type of transaction requested

a B~ W DN

. The status of the transaction:
a. Open —in progress
b. Completed - processed

c. Cancelled
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. Selecting a contract number will open the contract details

CaseType ~

Contact Phone Number Change o

. Search across select in-force contract transactions you have performed

( mcolumns )

Date Requested ~

April 8, 2026 4:48 PMEDT

Homsporpage: | 0 v 1-tof1 DER O
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My Profile

ol Delaware
Life*

My Profile

My Contracts Q
‘Change Password ulti-Factor Authentication (MFA)

Fiolds with an astorisk () ro requitad.

History
Ct v 154 Login Email: 1 T—
My Profile MFA Phone number: +1 (317) 9
ContactUs New password Please ou would like to add or update your MFA phone number or change your login email address
(od

n FINRASS BrokerChack

1. Enter your current and new passwords to update/change your login password

2. View your user account details - for security reasons, please contact us if you'd like to update your login
email address and/or Phone Number (used for 2FA/MFA)
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Having trouble? Contact us.

Email: PortalAccess@delawarelife.com

Phone: 800-374-3714 (Monday through Friday 8:30 am to 6:00 pm EST)

Delaware Life Insurance Company (Zionsville, IN) is authorized to transact business in all states (except New York),
the District of Columbia, Puerto Rico, and the U. S. Virgin Islands. Delaware Life Insurance Company of New York is
authorized to transact business in New York and Rhode Island.

© 2026 Delaware Life Insurance Company. All rights reserved.
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