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LIVE Display - Sensor Enrollment & Remerchandising

IMPORTANT: 
• Before enrolling any sensors ensure that the Gateway and any Alarm Nodes have been set up and configured first.

• When installing LIVE OnePOD sensors, be sure to enroll the sensors (as shown below) before connecting the sensor to the stand. 
   This is critical for allowing the sensor to enroll in the web server properly.

1 With the InVue LIVE Display app open on the device, 
select the “Add or Scan InVue Device Button.

2 Use the mobile device’s camera to scan the code on the 
sensor, then select “Next”.

Enrollment Steps
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3 Select the position where the merchandise will be 
displayed, then click “Next”.

4 Scan or manually enter the UPC number, SKU number or 
Model number for the merchandise that will be on display 
in this position. This SKU, UPC or Model number should 
match the merchandise information on the site plan. 
Press the check mark when complete
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5 Select the Alarm Node that the sensor will be paired with 
and select “Next”.
Note: If an Alarm Node is offline it will not be selectable.  
Fixing the Alarm Node and getting it back online will allow 
it to be selected.

6 Verify all information is correct before hitting save.  If any 
information needs to be edited, select the pencil icon 
to make any necessary changes. Once verified, click 
“Save”.
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7 Place the sensor on the stand

8 It may take a few moments for the sensor to go through 
all of the necessary steps in the software.  When the 
process is complete, the shield icon will turn green.
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9 The user must confirm that the merchandise on display 
matches the assigned merchandise. This process also 
tells the sensor to save the serial number for the stand 
that it is installed. This is an important step to ensure 
the accuracy and integrity of the planogram data. The 
“compliance issue” message is a reminder to complete 
this step. Ensure the sensor is seated on the correct 
stand and then press Confirm.

10 For the position to be in compliance with the site plan. 
You will need to update the site plan in the Web Portal 
prior to enrolling the devices. As a reminder, this site 
plan is intended to be uploaded at the regional level 
and a single site plan can be assigned to multiple store 
locations. 
Navigate to the menu, select Configuration and then Site 
Plans.

Remerchandising Steps

11 To update an existing site plan, select the download 
button and save the file on your local PC



6

For technical assistance call

NA / LATAM // 704.752.6513 • 888.55.INVUE
EMEA // +31.23.8900150
APAC // +852.3127.6811

LIVE Display - Sensor Enrollment & Remerchandising

12 Adjust the Site Plan Name and Start Date for the date 
that the new plan will go into effect. This can be a date in 
the future if you decide to upload the site plan prior to a 
new planogram rollout.

13 In the Positions tab, update the site plan to match the 
desired plan and save the file.

14 To upload the new site plan, navigate back to the Web 
Portal and select Import.
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15 You can navigate to your saved file or simply drag and 
drop the file into the window.

16 Finally Select Import and then Confirm.

17 To exchange the equipment on the stand, first disarm the 
sensor.  
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18 Remove the sensor from the stand and use the magnet 
key to remove the sensor cable from the sensor.

19 Remove the screws holding the sensor to the old 
merchandise.
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20 Install the sensor on the new merchandise.

21 Place the sensor with the new merchandise on the stand.
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23 Edit the device information to match the updated site 
plan by pressing the pencil icon next to the Merchandise 
Name.

LIVE Display - Sensor Enrollment & Remerchandising

22 To update the app, first navigate to the position on the 
LIVE Display app and select device settings.
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24 Edit the SKU, UPC or Model number for the new 
merchandise and select Next.

LIVE Display - Sensor Enrollment & Remerchandising

25 Validate that the information displayed is correct and 
select Save.
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26 Ensure that the sensor is placed on the stand and press 
Confirm to clear the compliance issue message.
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27 Once the enrollment process is complete, the shield icon 
will turn green.


