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Customer Self-Access

Remove the Wait. 
Not the Security.

Bring Self-Service Shopping to Secured Merchandise 
Give trusted shoppers instant access to the merchandise they came to buy. Customer Self-Access enables secure 
self-service through multiple access methods, allowing customers to get products on their terms without waiting for 
an associate. Retailers maintain complete control over who can access merchandise—all without replacing existing 
fixtures.

STAY IN CONTROL

Define who can access your 
merchandise, where self-service 
should be available, and how 
access is granted, all while 
maintaining complete visibility.

ADAPT AS YOU LEARN

Integrate Customer Self-
Access where it delivers the 
greatest value, then expand by 
department, category, or location 
as your strategy evolves.

WORK WITH WHAT YOU HAVE

Deploy Customer Self-Access 
without replacing existing 
fixtures. Compatible with 
OneKEY LIVE Locks, it builds on 
your current investment.
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Customer Self-Access

Multiple Ways to Enable Self-Access

Retailer’s Mobile App: 
Integrate Customer Self-Access directly into your existing 
retail or loyalty application.

QR Code Access:
Customers scan a QR code and receive a unique access 
code via text message before merchandise is unlocked.

Third Party Verification:
Utilize trusted identity verification through InVue’s 
partnership with Clear.

Cabinets & Drawers:
Swing-door cabinets, sliding-
door cabinets, and drawers.

Compatible Applications

Display Cases:
Glass display cases and 
enclosed showcases.

Open Displays: 
High-value product and 
interactive displays.

Merchandise Cages:
Secure storage and 
merchandising cages.

Custom Fixture:
Compatible with your custom 
retail fixtures.

And More:
Works across OneKEY LIVE 
Lock applications.


