OnePOD Max

Champion Training Guide

For quick and easy enablement, use this
training guide as your go-to resource to:

Demo Devices with OneKEY

Demo with InVue's OneKEY App Demo with InVue's OneKEY

Select your preferred app method below: « User Pin Lookup
» Key Checkout & Operation

» 2D Data Matrix
« NFC
» Bluetooth . .E

Merchandise with Confidence

Wearable Phone Tablet

Phone/Tablet Swap
(Same Brackets)

New Phone/Tablet

Prep
« Watch Swap (Same Handheld Swap (different brackets / e Changing Bracket
Brackets) spacer) Arms
« Brackets Assembly Swap » Modular <-> Flip Swap
o Apple, Samsung, & « Modular <-> Fold Swap
Google e Fold <-> Flip Swap

o Modular Fold <-> Fold Swap (different fold kits)

Counter/ Wall Position Swaps: Speed Nut | Dual Mount & Single Mount | Adhesive Mount

Lf Edit device names & permissions to reflect planogram changes

Work Smarter with Software

A ®

Streamline Store Speed Up Nightly Boost Operational
Walks with Status Removal & Planogram Discipline with Key
Updates Shifts with 'Unlock All' Tracking

Troubleshoot Issues & Access Support

Troubleshooting Videos Comprehensive Guides

» Access Permissions Denied

'

=2 Use and Care Guides

 Device Health & Bracket Arms Troubleshooting
(Handheld/Tablet, Wearable) Ordering & Installation Playbooks
— (Handheld, Wearable, Tablet)

 Device Not Charging
o Handheld/Tablet
o Wearable - Apple, Samsung, & Google Bracket Assemblies (For Modular Bracket Assemblies,

follow the same troubleshooting steps outlined in this video. For uninstallation and reinstallation
instructions, refer to the Modular Brackets Assembly Swap video.)

Additional Support Resources
& § 1.888-554-6883 opt 1 (©) +1 980-349-6319 5< techsupport@invue.com

invue.com


https://cdn.bfldr.com/N5J10JVW/as/5z7ctv4jcgkj6brhtx7qrxtb/EN-OnePOD_Max_2D_Data_Matrix_Unlock-Generic
https://cdn.bfldr.com/N5J10JVW/as/995sxxvqw763k5mcgrpc3rwg/EN-_OnePOD_Max_NFC_Unlock-Generic
https://cdn.bfldr.com/N5J10JVW/as/j36cwh2pkhx93v5jbjgg7/EN_-_Managing_OnePOD_Max_Device_Edits-Generic
https://cdn.bfldr.com/N5J10JVW/as/2fskm66w6fgnf7b8wjt96hpr/EN-Troubleshooting_OnePOD_Max_Access_Permissions-Generic
https://cdn.bfldr.com/N5J10JVW/as/7tmjnmvgxtp7crsmjbxcs3n/EN-OnePOD_Max_-_Wearable_Not_Charging_-_Generic
https://cdn.bfldr.com/N5J10JVW/as/g7sb9w6f6hg7trgvvsg4cw6s/EN-OnePOD_Max_-_Handheld_Tablet_Not_Charging_-_Generic
https://cdn.bfldr.com/N5J10JVW/as/c9xfv7sbj9pnt9jxm3vqkt/EN-Device_Health__Wearable_Bracket_Arms_Troubleshooting-Generic_1
https://cdn.bfldr.com/N5J10JVW/as/ph9b93bw6xk8c3ft6n7nx4qk/EN-Device_Health__Handheld_Tablet_Bracket_Arms_Troubleshooting-Generic
https://cdn.bfldr.com/N5J10JVW/as/2xpw2kf6bvtxkfvnp9h4hbkc/EN-OnePOD_Max_-_Stand_Position_Swap_Adhesive_Mount-Generic
https://cdn.bfldr.com/N5J10JVW/as/6fnwc7j7hkj7ptmmcbpm38m/EN-OnePOD_Max_-_Stand_Position_Swap_Stud_Mount-Generic
https://cdn.bfldr.com/N5J10JVW/as/r9hhgfggnpf6zp4hbppsb6g/EN-OnePOD_Max_-_Stand_Position_Swap_Speed_Nut-Generic
https://cdn.bfldr.com/N5J10JVW/as/6pjqvq93hzc8swrqjc5sczf9/EN-OnePOD_Max_-_Change_Tablet_Bracket_Arms-Generic
https://cdn.bfldr.com/N5J10JVW/as/h8h97tk4r274nwfc46kt78p/EN-OnePOD_Max_-_Fold_Handheld_Bracket_Swap-Generic
https://cdn.bfldr.com/N5J10JVW/as/czr56qrm745f648qm3j8qkrc/EN-OnePOD_Max_-_Flip_and_Fold_Handheld_Swap-Generic
https://cdn.bfldr.com/N5J10JVW/as/jp474j3c39nmjgj5gc88g7w/EN-OnePOD_Max_-_Standard_and_Fold_Handheld_Swap-Generic
https://cdn.bfldr.com/N5J10JVW/as/sf2t8mm9wm955ntprg5jm8wh/EN-OnePOD_Max_-_Standard_and_Flip_Handheld_Swap-Generic
https://cdn.bfldr.com/N5J10JVW/as/cbgqvtgg6b59v2rcxk48q2x/EN-OnePOD_Max_-_Modular_Bracket_Assembly_Swap-Generic
https://cdn.bfldr.com/N5J10JVW/as/c8qx8zkx638v8c36jbz4zw/EN-OnePOD_Max_-_Bracket_Assembly_Swap-Generic
https://cdn.bfldr.com/N5J10JVW/as/2prxtsfg3rj7jph689f9p9/EN-OnePOD_Max_-_Wearable_Device_Swap-Generic
https://cdn.bfldr.com/N5J10JVW/as/kw523pv9hkfx3nx9f2p3zqb/EN-OnePOD_Max_-_Handheld_Tablet_USB-C_Plug_Install-Generic
https://cdn.bfldr.com/N5J10JVW/as/nh4bj7qssrrkttjb4hbvbmmr/EN-OnePOD_Max_-_Handled_Tablet_Device_Swap-Generic
https://cdn.bfldr.com/N5J10JVW/as/85t998w23kg8zpggb8fs39k/EN-OnePOD_Max_Tablet_Ordering__Installation_Playbook-Generic
https://cdn.bfldr.com/N5J10JVW/as/bhwjm9s75hpb2prrt56hgjr/EN-OnePOD_Max_Wearable_Ordering__Installation_Playbook-Generic
https://cdn.bfldr.com/N5J10JVW/as/tmc9ttgkcw7cf3hk9krjkwvt/EN-OnePOD_Max_Handheld_Order__Installation_Playbook-Generic
https://brandfolder.com/s/8mnj2n27vz932jx63gsqxnt7
https://cdn.bfldr.com/N5J10JVW/as/rrgn74nwkmh5ns4g3bfw5hr/EN-Smarter_Key_Management-Generic
https://cdn.bfldr.com/N5J10JVW/as/snncbr8rsbt8xrcwbgk973n/EN-OnePOD_Max_Unlock_All-Generic
https://cdn.bfldr.com/N5J10JVW/as/3rrpvk8wrfcgccpr7grwfcj/EN-OnePOD_Max_Status_Updates-Generic
https://cdn.bfldr.com/N5J10JVW/as/f5rss37x4vjfj3tz6kvbmz2c/EN_-_OnePOD_Max_OneKEY_Operation-Generic
https://cdn.bfldr.com/N5J10JVW/as/pp8w26kncb43pzjx4kfqrrh/EN_-_Portal_OneKEY_Pin_Lookup-Generic
https://cdn.bfldr.com/N5J10JVW/as/fk5wt7n3svt574xshtnnr9/EN-OnePOD_Max_Bluetooth_Unlock-Generic

