
OneKEY Detacher
Installation & User Guide 

Required Order Codes

Leverage this one-page template—complete with 
order codes and instructions—to improve 
efficiency, reduce errors, and ensure a 
successful implementation of the OneKEY 
Detacher in your retail 
environment.

Flex 
Adhesives (Clear)

ZP3403-C (QTY-6)

1. Detacher

Detacher 
• AKD50

2.  Power Supply 
Choose one based on region:
Power Supply
• PS520-US/UK/EU/AUS/IND/JPN

invue.com

Need Help? 
Contact Technical Support:

Technical Specs

techsupport@invue.com

Installation & End User Guide
• Connected OneKEY Ecosystem
• Non-Connected OneKEY Ecosystem

1 888-554-6883 opt 1

Additional Support Resources

Quick Start Videos

Additional Order Codes needed for Merchandising & Maintenance:

Enrollment 
• Connected OneKEY Ecosystem (Software & Hardware)
            OR
• Non-Connected OneKEY Ecosystem (Hardware Only)

Hardware Installation

Install Videos

Quick Start Videos

Troubleshooting
• Detacher not authorizing 
• Detacher key LED off

Reposition the 
Detacher
Deactivate and uninstall 
(Only for connected 
environment)

Daily Use
Authorize the Detacher 
and disarm package 
protection product with 
Detacher

Use & Care Videos

1 2

• SWDVC612

Accessories
ADH2511 AKD41

RJ Replacement CableReplacement Adhesives (QTY 
- Supports 10 Detachers)

Scoop Blade Attachment
DNTX93

 Detacher Repositioning

• AF6313

Multi-Tool

Software Features Only
(For Connected OneKEY Ecosystem)
• Change Detacher name 
• Check authorization activity

Software

Optional Order Codes

OneKEY Firmware Update

https://cdn.bfldr.com/N5J10JVW/as/b3937frfv6785j7mnxgmg2j/IR4_OneKEY_Detacher_Tech_Specs
https://cdn.bfldr.com/N5J10JVW/as/fg3b3rkcxhc99z5cfpk4vmps/Detacher_Installation_and_End_User_Guide_for_Connected_Solution
https://cdn.bfldr.com/N5J10JVW/as/c55z2pnbq8rx8bkmgjt9xq/OneKEY_Firmware_Guide
https://cdn.bfldr.com/N5J10JVW/as/th3zc9xfvqgq8vjgsx3x8nn/Detacher_Activity_-_Generic
https://cdn.bfldr.com/N5J10JVW/as/fsr35w87b6wq3f34qx36ztq/Change_Detacher_Name_-_Generic
https://cdn.bfldr.com/N5J10JVW/as/qkb79xcnm8ffg72k7bvs7p4r/Authorize_Detacher__Disarm_Product_-_Generic
https://cdn.bfldr.com/N5J10JVW/as/hvxc6bmv583b5973hpvv9tn/Deactivate__Uninstall_Detacher-_Generic
https://cdn.bfldr.com/N5J10JVW/as/4wrmcx5ggsczfsv3j9m7jp/Detacher_LED_Off_-_Generic
https://cdn.bfldr.com/N5J10JVW/as/8z293cfsm8fqn63hmqw6jvrt/Detacher_Not_Authorizing_-_Generic
https://cdn.bfldr.com/N5J10JVW/as/27kf9f766xb3j4ntrvggp6xz/Detacher_Installation_-_Generic
https://cdn.bfldr.com/N5J10JVW/as/cwsbpfbprzq4xztmhsbsvwg/Detacher_Enrollment_Non-Connected_-_Generic
https://cdn.bfldr.com/N5J10JVW/as/vcnhsvs8sm6p8m89sp2gg37x/Detacher_Enrollment_Connected_-_Generic
https://cdn.bfldr.com/N5J10JVW/as/9c3btpphw8v77vvjmc98/Detacher_Installation_and_End_User_Guide_for_Non-Connected

