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OneKEY Detacher

Installation & User Guide

Leverage this one-page template—complete with
order codes and instructions—to improve
efficiency, reduce errors, and ensure a
successful implementation of the OneKEY
Detacher in your retail

environment.

1. Detacher 2. Power Supply

Choose one based on region:
Detacher Power Supply
« AKD50 « PS520-US/UK/EU/AUS/IND/JPN

Software Multi-Tool

» SWDVC612 * AF6313

Install Videos

1 Hardware Installation 2  Enrollment
« Connected OneKEY Ecosystem (Software & Hardware)

* Non-Connected OneKEY Ecosystem (Hardware Only)

Use & Care Videos

Daily Use Reposition the Software Features Only Troubleshooting
Authorize the Detacher Detacher (For Connected OneKEY Ecosystem) « Detacher not authorizing
and dis_arm package _ Deactivate and uninstall + Change Detacher name . Detacher key LED off
protection product with (Only for connected + Check authorization activity
Detacher environment)
ADH2511 DNTX93 AKD41
Replacement Adhesives (QTY Scoop Blade Attachment RJ Replacement Cable
- Supports 10 Detachers)
1 |
| 1
Detacher Repositioning
Additional Support Resources
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Installation & End User Guide Technical Specs Need Help?
» Connected OneKEY Ecosystem Contact Technical Support:
» Non-Connected OneKEY Ecosystem
OneKEY Firmware Update DA techsupport@invue.com D 1 888-554-6883 opt 1
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