
Luxe Lock
Use & Care Training Guide

Access with OneKEY

Merchandise & Maintain

 Troubleshoot Issues & Access Support

Merchandising 

invue.com

• 1 888-554-6883 opt 1
• techsupport@invue.com

InVue Technical Support

Access with OneKEY App

• App Operation

Re-Merchandise 
Tether

Remove Lock &
Hide Mounting Plate

Work Smarter With Software

For quick and easy enablement, use this 
training guide as your go-to resource to: 

Access with OneKEY  

• User Pin Lookup
• Key Checkout & Operation

Boost Operational 
Discipline with Key 

Tracking

Monitor Battery 
Health via the 
OneKEY App

Troubleshooting

• Troubleshooting Access 
Permissions

Written Resources

• Use & Care Guide

• Compliance Markings

Keep Data Actionable 
with App-Based 

Devices Edits

Replace Lock
Batteries
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