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Why is OneKEY Firmware Required?

Firmware updates are essential for maintaining the performance, security, compatibility, and reliability of
hardware devices. As new products and technologies are introduced, firmware enhancements ensure
devices can support updated protocols, expanded functionality, and improved security requirements.

Background

All InVue’s products launched in August 2026 and beyond will
require IR4 OneKEYs to have firmware that delivers enhanced
security features, including:

» Improved support for future product and protocol expansion

* Enhanced security and authentication capabilities through the
new key architecture

Updating OneKEY firmware ensures compatibility with current and
future products while enhancing overall system security and
reliability.

Moving forward, firmware updates on all IR4 OneKEYs will be a
required and critical first step in the installation process.



IR4 OneKEY Firmware Update Options

Choose the option that
best matches your
current OneKEY setup.

Click each hyperlink link
for detailed instructions
on updating your
OneKEY firmware

Connected OneKEY Manager Non-Connected OKM or Programing Station with
(OKM) with IR4 OneKEY Programing Station with IR4 IR3 OneKEY
OneKEY
OneKEY Manager (OKM) OneKEY Firmware Update App New IR4 OneKEYs

~all

OKM must be connectedtoan «  Requires a IR4 Single Cable Charger
active network with 4-prong (USB-C or USB-A)

IR4 OneKEY Order Codes « IR4 OneKEY Order Codes (OK4000,
(OK4000, OK4400, or OK4401) 0OK4400, or OK4401)

Note: Order Code is located on the back of the OneKEY.
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Update IR4 OneKEYs with OKM

Customers with a OneKEY Manager (OKM) can update their existing IR4
OneKEYs to the latest firmware.

Before You Begin

To perform a firmware update, the OKM must be configured as a connected device
and must be online. An OKM Is considered online when it is connected to an Ethernet
cable and has an active network connection.




Update IR4 OneKEYs with OKM

How to check if the OKM is configured as a Connected device and is Online

Do you use a PIN to check out a OneKEY?

Yes - The OKM is configured as a connected device. No - The OKM is not configured as a

* The exclamation mark (!) appears when the OKM has connected device.

lost its network connection. If there is no exclamation « IR4 OneKEY firmware updates cannot be
mark icon, the OKM is connected. performed using this OKM.

« Ifthe OKM displays an exclamation mark, tap the
exclamation mark (!) and follow the prompts to re-
establish the connection.

Waiting for OneKEY




Update IR4 OneKEYs with OKM

If the OKM Is Online

Follow the OneKEY firmware update instructions using either the OKM Settings method or the
OKM check-out/check-in process to update your OneKEYs.

If the OKM Is Not Configured as Connected

We recommend one of the following actions:

1. Update the OneKEY using the Firmware (FW) App if you have a single-cable charger with four prongs.
Click here for more information.

2. Purchase new IR4 OneKEYs. Click here for more information.




IR4 OneKEY Firmware Update with OKM — Settings

01 02 03 04

Enter Manager PIN < Settings OneKEY Update

1
Dock your OneKEY to

install the latest update.
About P

Waiting for OneKEY Factory Reset
Require Manager PIN
to update?

OneKEY Update

Network Settings

On the OKM home screen, tap the Enter your Manager PIN, then tap On the Settings page, tap Remove a OneKEY from the
gear icon in the upper-left corner the green arrow to continue. OneKEY Update. If you do not see charger and place it on the OKM.
to open Settings. this option, scroll down the page.
Note: The Manager PIN is not the Note: Disable the toggle on this
same as a store or location screen to enable firmware
manager's PIN. updates during OneKEY check-out
or check-in without a Manager
For assistance, Contact InVue PIN.

Technical Support:
« techsupport@invue.com
« 1888-554-6883 opt 1
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IR4 OneKEY Firmware Update with OKM — Settings

05 06 (Message)

OneKEY Update

This OneKEY is
already up to date.

Please wait, syncing ...

The OKM will automatically sync with the OneKEY and check whether a If the OneKEY is already running

firmware update is required. the latest firmware version, an
"Already Up to Date" message will
appear on the OKM screen.

Updating OneKEY

Do not remove

If a firmware update is needed,
the OKM will begin the update
process automatically. Wait for
the update to complete. This
could take up to 3 minutes.

Note: If the update is interrupted
by removing the key, the key will
retain its existing firmware
version.

06
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IR4 OneKEY Firmware Update with OKM — Settings

07 08

< OneKEY Update

Dock your OneKEY to
install the latest update.

Update Successful

Require Manager PIN
to update?

.

When the update is successful, a Repeat this process for all IR4 OneKEYs.
confirmation message will appear

on the OKM screen. Remove the

key from the OKM.
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IR4 OneKEY Firmware Update with OKM — Check-Out/Check-In

01 02 03 04

Check out

Wa|t|ng fOI’ OHEKEY Please wait, syncing ...

SM: 030449100

Firmware update available

Check in

Remove a OneKEY from the The OKM will automatically sync with the OneKEY and check whether a If a firmware update is available,

charger and place it on the OKM. firmware update is required. “Firmware update available” message
will appear on the check-out / check-
in screen. Tap the message to start
the update.

Note: If the message cannot be
tapped, disable the Manager PIN
requirement in the settings.
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IR4 OneKEY Firmware Update with OKM — Check-Out/Check-In

Updating OneKEY

Do not remove

The OKM will begin the update
process. Wait for the update to
complete. This could take up to 3
minutes.

Note: If the update is interrupted
by removing the key, the key will
retain its existing firmware
version.

05

Update Successful

When the update is successful, a
confirmation message will appear
on the OKM screen. Remove the
key from the OKM.

06

07

Waiting for OneKEY

Repeat this process for all IR4 OneKEYs.

13
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Update IR4 OneKEYs with Firmware Update App

To update an IR4 OneKEY
using the OneKEY Firmware
Update app, an IR4 Single-
Cable Charger is required to
connect the OneKEY to a
USB-C Android device with
Android 10 or later.

Hardware Components

S

IR4 Single Cable Charger
(4 Prong)

InVue
OneKEY

OneKEY Firmware Update

IR4 Single Cable
App

Charger (usB-c)

« This option is available only for
customers who already have an
IR4 Single-Cable Charger
(OK4101, part number
OK4101R51) with a 4-prong
connection.

A DSA2C10 USB-Ato USB-C
adapter is required.

« Available exclusively
on the Google Play
Store.

« AType-C Android
device is required.

o Customers who do not
have an OK4104 can order
a IR4 USB-C Single
Charger (OK9100).

o Compatible with .
Android 10 or later

« Note: This product is obsolete and
Is no longer available for purchase. 15



Update IR4 OneKEYs with Firmware Update App

01

InVue
OneKEY

{8

OneKEY Firmware Update
Update to R12

® NO DEVICE DETECTED

Connect your IR Key

Plug the IR Key into this device using a USB
cable to continue. It may take up to 5 seconds
to be detected.

¢ No USB device detected

i Need help?
Ensure the IR Key is connected with a supported USB cable

and try again

Open the OneKEY Firmware
Update app on your Android
device. No login is required.

02

03

Connect the single cable charger
to your Type-C Android device
with Android 10 or later. Use an
IR4 Single-Cable Charger
(OK4101 / OK9100).

Note: If using the IR4 USB-A
Single-Cable Charger, a DSA2C10
USB-A to USB-C adapter is
required.

Slide the OneKEY into the charger.
Ensure the charging contacts on the
OneKEY are aligned with the four
charging prongs on the charger.

Note: The OneKEY can still receive a
firmware update with a low battery. If
the battery is fully depleted, the key
will not be detected.

04

OneKEY Firmware Update

Update to R12

DEVICE DETECTED

~a

OneKEY Device

Permission required to continue
Connect to IR Key

¢ USB device detected

Tap Connect to IR Key in the app.
The app will determine whether a
firmware update is available for
the connected OneKEY.
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Update IR4 OneKEYs with Firmware Update App

04 (Message)

° IR Key connected

Update to R12

DEVICE

@) OneKEY Device

Serial number

0303C400060013C0

Device type
OneKey Security Device

Current firmware

FW0213-25-06-23@13:58-R12

Available firmware

R12

Back

If the OneKEY is already running
the latest firmware version, no
firmware update option will be
displayed.

° IR Key connected

Update to R12

DEVICE

Q OneKEY Device

Serial number

0304491000028742

Device type
OneKey Security Device

Current firmware

FW0213-24-11-21@16:32-R11

Available firmware

R12

Update Firmware

Back

Keep the key connected during the update.

If the OneKEY is not running the
latest firmware version, tap
Update Firmware to begin the
update process.

06

OneKEY Firmware Update
Update to R12

DEVICE

=@l) OneKEY Device

Serial number

0304491000028742
Device type

OneKey Security Device

Updating firmware...

90%

Do not disconnect the IR Key.

The firmware update will begin
automatically. Do not disconnect
the OneKEY during the update
process. This could take up to 3
minutes.

Note: If the update is interrupted
by disconnecting the key, the key
will retain its existing firmware
version.

07

OneKEY Firmware Update
Update to R12

DEVICE

Serial number

0304491000028742

Device is restarting
The key was disconnected and is restarting. Connect it
back in when ready.

Done

Once the update is complete, tap
Done.

Repeat this process for all IR4
OneKEYs.

17
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Buying new IR4 OneKEYs

Purchasing new IR4
OneKEYs with latest firmware
Is the recommended option
for customers who are
currently using IR3 OneKEYs
and need compatibility with
InVue products that require
the latest firmware.

Review the order codes for
IR4 OneKEYs here.

Contact Contact InVue
Technical Support prior to
setting up your new IR4
OneKEYs:

« techsupport@invue.com
« 1888-554-6883 opt 1

PART OF ASSA ABLOY GROUP

Customers Upgrading from IR3 to
IR4 OneKEYs

When upgrading from IR3 OneKEYs to
IR4 OneKEYs with latest firmware:

* Order new IR4 OneKEY chargers and
the appropriate power supply, as
IR3 charging equipment is not
compatible with IR4 OneKEYs.

Customers Replacing Existing IR4
OneKEYs

Customers who already have IR4
OneKEYs but are unable to update them
to the latest firmware using an OKM or
OneKEY Firmware Update App can
purchase new IR4 OneKEYs with the
latest firmware preinstalled.

» Ifyourexisting IR4 charger and
power supply are functioning
properly, there is no need to
purchase replacement charging
equipment.

19
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Buying new IR4 OneKEYs

Required
Parts:

IR4 OneKEY
0OK4000
IR4 Live Data Key :
0K4400 (US)
0K4401 (EU)

OneKEY Charging Station Power Supply

0K9104 (4-Up) USB-C PS520 for USB-C
0OK9108 (8-Up) USB-C
OK9100 (Single) USB-C

QTY1

Not required if you are already using IR4 OneKEYs and have IR4 charging equipment.

20



	Untitled Section
	Slide 1

	OneKEY Firmware Overview
	Slide 2
	Slide 3
	Slide 4

	Update IR4 OneKEY with OKM
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13

	Update IR4 OneKEY with FW App
	Slide 14
	Slide 15
	Slide 16
	Slide 17

	New IR4 OneKEYs
	Slide 18
	Slide 19
	Slide 20


