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Log In For the First Time

@ Click to return to
the Table of Contents
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INVue

Congratulations!

You’ve been selected as your site’s Software Admin. To perform your
responsibilities, you’ll need access to both the InVue Portal and the OneKEY App.

Getting started is simple:
« Use your pre-assigned Profile ID
« Create your own password

To create your password, follow the steps on the next slide

PART OF ASSA ABLOY GROUP



INVUe

Create your password

Set your password h l nvu E

Create Password
InVue<noreply@invue.com> (O & Reply & Replyall > Forward 2 = laurathrash@invue.com
To: Laura <LauraThrash+PGAdemo@invue.com> Thu 3/26/2026 5:32 PM
Password
i - @ -
° Al least 8 characters long
We've created a user profile that will enable you to sign in and use InVue's security
services. Create a password and start using the mobile application and/or portal ° Mix of uppercase letters (A-2) and lowercase
(depending on the access your company has assigned to you). letters (»-2)
Profile ID: LauraThrash+PGAdemo@invue.com ° At least one number (0-9)
_ S ° At least one special character (Eg. L @. *. §)
This link will expire in 24 hours. If the button doesn't work, try to copy and paste the
link into your browser. ° Confwm password matches

Find the email titled “Set Your Password” Select the “Create Password” prompt. Enter the Profile ID from your email, create a
sent from “noreply@invue.com.” password that meets the requirements, &
select “Save.”
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INnvVue

Sign in

Forgot password?

Software Version: 1.38.30

You may now login to the InVue Portal and
OneKEY App using your Profile ID and
Password

Pro Tip: After creating your password, bookmark
the Portal URL:
https://portal.invue.com/username
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Troubleshoot Expired & Forgotten Passwords

INnVVue

Ovr d reset link expired

Enter your Profile ID to request a new link and N
try again.

ext
rd
Profile ID * Forgot password?

Profile ID ‘

Software Version: 1.38.30

If your password setup link expires after 24 To reset your password, click “Forgot
hours, use the Profile ID from the email to Password,” enter your Profile ID, and follow
request a new link and try again. the prompts.
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Create Access Groups

@ Click to return to
the Table of Contents
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What i1s an Access Group?

After logging in, we recommend creating your site’s Access Group as your first task.

« An lets you organize your security devices and employees into
logical categories.

« Within each Access Group, you can create , which act as
more specific subsets

Your tenant environment will always come with one pre-set Access Group: Location
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Tailoring Your Access Groups

Access Groups can be tailored to match your organization’s structure:

Edit Location to represent each An additional access group can be created to
individual store represent specific departments or areas within the
store.
Access Group 1: Store Number Access Group 2: Store Area
Access Group Detail: Store 124 Access Group Detail: Sales Floor

Access Group Detail: Store 259 Access Group Detail: Inventory Closet
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How Access Groups Work

User Profiles and Security Devices are assigned to Access
Groups.

When multiple Access Groups are used, they function like
overlapping Venn diagrams.

A user must meet all assigned Access Groups on a device to

gain access. If any one group does not match, access is denied.
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Store Store
Location Area
Ex. Store 123 Ex. Sales Floor
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INVue

Best Practices

Start with no more than two Access Groups to keep management straightforward.

You can add multiple Access Group Details (subcategories), but too many Access
Groups can increase complexity and may prevent users from accessing devices.

v/ X
Access Group: Department Access Group: Power Tools
Access Group Detail: Power Tools Access Group: Automotive
Access Group Detail: Automotive Access Group: Paint

Access Group Detail: Paint

PART OF ASSA ABLOY GROUP
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Create Your Access Groups

INVVue.

Sign in

Profile ID *

Next

Forgot password?

Log in to the portal using your Profile ID
and password.
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INVue
oo
] Access
Insights
Groups
@ Creats and manage Groups and their details. Groups fink users and devices, allowing usrs to operate!
Activity )
Access Group Categories K Add
o
B i Location %4
Profiles
Devices
Access.

Select “Access” from the left panel, then
change the dropdown to “Groups.”

INVue
oo
] Access
Insights
Groups
@ Creat and manage Groups and their details. Groups fink users and devices, allowing usrs to operate!
Activity

Access Group Categories K Add

[}
(5] 3 Location ¢
Frofiles

&

Devices

Hit

Select the edit icon next to “Location.” A
pop-up window will appear.

Edit Access Group
Category
Access Group Category Name

Store Number

| * cancel | 4@ Update Access Group Category

04

Enter your desired group name (e.g., store
number), then select “Update Access Group
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Create Your Access Groups

Add Access Group *

Arrs Gy M ©

Access
Groups s
Create and manage Groups and their detaiks. Groups link users and devices, allowing users to operate onl vices assigr]

Access Group Categories | % 4 | Access Group Details e

seorw 254

T ¢ E
A second column titled “Access Group Enter as many details for that groupas
Details” will appear. Select “Add.” A pop-up needed (e.g., Store 124, Store 259), selecting
window will appear. “Add Access Group” each time.
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Access
Groups

Creats and manage Grougs and thei details Groups link users and devices, allowing Users &2 cpente only the device: al
Access Group Categories m Access Group Details

o Siore Number « T4 o Sore 124

i Store 255

The finished group should resemble your main
location Access Group (e.g., Store Number),
followed by its subset details (e.g., Site 123).
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Create Your Access Groups

Access
Add Access Group x . Add Access Group %
v
H Access Category Crame and i Groups fink 4 devi oparata only the davices assigr %—
Insights Access Group Category Name * Sales Floo]
Groups . h Access Group Categories | % M| Access Group Details YN e
AS. Create 2nd manage Groups and their datails. Groups link users and devices, allowing users to oparal ¢ = e o
g Access Group Categories | & n Add
o
o % Location %4
Profiles
&
Devices
Optional: To create a second access group, Name your second group (e.g., “Store A second column titled “Access Group Details” Enter as many details for that group as
select the ‘Add’ icon next to Access Group Area”) and select ‘Add Access Group will appear. Select “Add.” A pop-up window will needed (e.g., Sales Floor, Inventory Closet),
Categories. Category’. open. selecting “Add Access Group” after each
entry.
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Assign Roles & Permissions

@ Click to return to
the Table of Contents
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What are Roles & Permissions?

After creating your Access Groups, set up your Roles and Permissions.

determine the types of access available, and define what
each role can do.

Your tenant environment includes a pre-made (assigned to you)
with full setup permissions. But not all users need Admin-level access

PART OF ASSA ABLOY GROUP
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Recommended Roles

For many retailers, fewer roles are better.

« The role is ideal for most employees, letting them use OneKEY or the OneKEY
app for routine access.

« A or role is useful for elevated tasks that not all staff need, such as
adding or removing users, editing devices, or accessing and interpreting store data in the
web portal.

PART OF ASSA ABLOY GROUP

16



INVue

Our Tips

)

Less is more to start. Begin with just 7 and

“ ” roles on the next slide and only add additional
roles when you have a specific need beyond what these two can
handle.

Curious about what each permission does? Click the
next to each permission to see exactly what
access it provides.

i)
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ge
o0
Insights

B

Activity

o
()

Profiles

&

Devices

tit

Access

Access

Roles & Permissions
Create and configure roles and their associated

=+ Add role Admin

Devices (D) Edit

Users can view and modify
Use OKp  device details.

View access is sufficient for
most users,

Export data i) v
OnePAss Edit
Profiles @ Edit
Use mobile app v

17
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+ Add role l Associate
Devices (©) ‘ View Edit No access
Re CO m m e n d e d Use OKM @ ‘ User Admin No access
Export data @ D
® . .
Associate Permissions oo |l
Profiles ‘ View | Edit No access
Use mobile app @ E]
Role
. . Export data ® ‘ Download data  With PINs | No access ‘
«  Device-View These permissions allow
the Associate role to use Activity © .
. Use OKM-User Cuvity View = MNo access
the OneKEY or OneKEY -
« Export Data-Blank App only—no additional Export data ©
«  OnePASS-No Access access is granted.

Access

«  Profiles-No Access

+ Use Mobile App-Check Groups © ‘ View Edit | Noaccess ‘

i ACt|V|ty'NO ACCGSS Assign groups ®

« Groups-View

Roles & Permissions (O ‘ View Edit TR ‘

« Roles and Permissions-No Access

Assign roles @

o All Data Access-Blank

All data access @ D
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Recommended

Supervisor Permissions

Role <—\

« Export Data-Blank

« Device-View

. Use OKM-User

+ OnePASS-No Access

« Profiles-No Access

« Use Mobile App-Check

« Activity-No Access

« Groups-View

+ Roles and Permissions-No Access

o All Data Access-Blank

PART OF ASSA ABLOY GROUP

These permissions allow
the Supervisor role access
devices with the OneKEY
and OneKEY app AND add
or delete users, look up
user PINs, edit devices,
and view actionable
insights for their site in the
portal.

~+ Add role

Devices (O

Use OKM @

Export data @

OnePass @

Profiles (O

Use mobile app ®

Export data @

Activity ©

Export data @

Access

Groups ®

Assign groups @

Roles & Permissions @

Assign roles @

All data access @

Supervisor

‘ View  Edit MNo access

‘ User Admin Mo access

‘ View Edit No access ‘

‘ View  Edit MNo access

‘ Download data = With PINs No access

View No access

‘ View  Edit MNo access

‘ View  Edit MNo access

U
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Create Roles and Assign Permissions

INVVue

Sign in

Profile ID

Forgot password?

Log in to the portal using your Profile ID
and password.

PART OF ASSA ABLOY GROUP

01

02

INVue
o8 Access
=18)
Insights
Roles & Permissions
@ Create and configure roles and their associated perm|
Rty + Addrole Admin
[®]
(R Devices O Edit
Profiles
@ Use OKM @ Admin
Devices
Export data ® v
OnePAss © Edit
Access
Profiles ® Edit
Use mobile app @ v
Export data ® With PINs

Select “Access” from the left panel, then
change the dropdown to “Roles &
Permissions.”

INVue

DD
o

0

Insights

8

Activity

o]
e

Profiles

&

Devices

tit

Access

Access

Roles & Permissions

03

Create and configure roles and their associated pern

+ Add role

Devices O

Use OKM ®

Export data @

OnePAsSs ®©

Profiles (®

Use mobile app ®

Export data @

Admin

Edit

Admin

Edit

Edit

With PINs

Select the ‘+ Add Role’ button. A pop-up
window will appear.

04
+ Addrole New role 6 l
Export data @
Use mobile app © O

Export data Download data  With PINs |NNSaecess
Activity @ View = No access

Export data

Access

Groups @ View Edit | Noaccess

Assign groups @

Roles & Permissions View Edit | Noaccess

Assign roles @

All data access (@

| I I I

Name your role and toggle permissions. Use
the info icon to see what each permission
grants. Select Save.
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04

Add & Delete Users

@ Click to return to
the Table of Contents

PART OF ASSA ABLOY GROUP
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User Profile Criteria

To add a user, you must enter certain criteria. Not all fields are required.

Profile Criteria
Name —e.g., First and Last
Role* —e.g., Associate vs. Manager
Profile ID — e.g., Email Address or Employee ID

Access Group(s)* — e.g., Store Number and Store Area
*While a profile can technically exist without a role or access group,

having both is strongly recommended to ensure proper access and
permissions.

PART OF ASSA ABLOY GROUP

Profile Criteria

Email Address OR Temporary Password —

Only required if you need to manage login
credentials for the OneKEY App or the InVue web
Portal.

It is not needed for associates who use only a
physical OneKEY or who sign in to the OneKEY App
through SSO

22
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Three Ways To Add Users

Iy In Bulk — Recommended for first-time setup.

) One at a Time — Recommended for ongoing maintenance after implementation

{H Via Single Sign-0n (S50) - For retailers who have purchased an SSO upgrade

Need to delete a user? Follow the instructions here.

PART OF ASSA ABLOY GROUP
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Bulk Upload Users

01 02 03 04

—————— > e

All locations dillonthilo+USCAN@invue.com v e -
g Profiles [ EA E"t [potosMarow 11| A A7 = E
: Paste LDCOPY ¥ B I U+ H<vaodwA = i
- ~ < Format Painter - =
g v Clipboard IF] Font 1=
A AL v I Name
e [ o R L
: 2 Pestia 1D %, Oneuser 1 |Name .EmaiLAddPruliLgID Temporar Roles Location
et 2 ¥Required #Valid em #Required #At least 8 #Comma : ¥Optional Access Group Category
T 2 Multiple users 3
& a— 4
INVVUue e = = . :
oy Oy = -
Sign in ey S WSS
Profile ID 2
-
- S—— =
L = ] - e :
Forgot password? » .v e I - L e L S A e S et ;
o . S g and drop a CSV file to upload or click to browse. 23
24
< :
28
T 29
- 30
- al
a e sure your fi e does not exceed 1,000 rows. i
24
35
36
37
Log in to the portal using your Profile ID and Select “Profiles” from the left panel. Click the “+ Add Profile” button and select Populate the template with the required
password. the “Download Template” option. user data.
m Note: You must have the InVue Admin role or II,—‘ Note: The CSV must include a name and
be granted bulk-upload access on the back end Profile ID. Roles and Access Group fields can o4

to proceed contain multiple comma-separated values.
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Bulk Upload Example

Include only if the user needs a
password for the OneKEY app or
InVue Web Portal—typically

managers and supervisors.

A B
Name Email Address
#Required full name (#Valid email address
John Smith
Jane Doe janedoe@gmail.com

U= TT, I N UV SR

First & Last Name

C

Only include if the user needs to
log in to the OneKEY App or Web

Portal and does not have an email

D

Profile ID
#Required unique profile identifier

johnsmith@gmail.com
janedoe@gmail.com

Profile ID can be an
email. Must be
unique to each

individual.

Temporary Password
#At least 8 characters long

address to self-create a password.

Roles

E

F G
Merchandise-department Site

#Comma separated roles (Manager, Associate) #Optional Access Group Categ #0ptional Access Group Category

Associate
Manager

Sales Floor Store 123
Sales Floor,Inventory Closet ~ Store 122, Store 456

These settings will match the
Roles and Access Groups in
your environment. When
adding more than one value,
separate them with a comma.

25
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Bulk Upload Users

05

Upload file

Drag and drop a CSV file to upload or click to browse.

>

Make sure your file does not exceed 1,000 rows.

&, Downiesd template

Drag and drop the completed CSV file into
the upload area.

06

Activate Profiles?

You can activate users immediately or skip for now.

If you choase to delay activation, you'll be able to complete setup through
Profiles.

Wi Skip for now

3 total rows

Select “Activate.” If successful, the users
will be created in the system.

INVue

a3 @ Cannot upload profiles

o0

Insights Correct the 2 rows with issues in your file and upload agai

OnePASS

tit

Access

Invalid email

Invalid profile ID

Invalid roles: #Comma separated
Invalid access group detail: #0pt

Invalid profile ID

If an error persists, the system will display
detailed feedback. Correct the issues and

re-upload the file

07

08

Eh]

Insights

8

Activity

OnePASS

it

Access

Profiles

Overview

High-Jevel summary of all users. For detailzd information, select individual views
Filtered By: None

e
Alex Knight

Zart Briggs

BlueHive

Charlie Sinnett
Chalszy Spinney
Chalszy Spinney

Chris Baldwin LGampP
Corbin Allen

Craig Mason

Dan Aja

Dan Aja

Dilion Thilo

Dilion Thilo

Dupont Lauren

Insulet

InVue Admin

Navigate back to the Profiles page and
confirm the users have been added to the

system.
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Add Users One ata Time

01 02

INnvue

28 Profiles
]
2 e 0y Nane
H - -
Pt
a8

INVVue m

Sign in .

Profile ID *

Forgot password?

Log in to the portal using your Profile ID Select “Profiles” from the left panel.

and password.

PART OF ASSA ABLOY GROUP

03

Select the “+ Add Profile” button in the
top-right corner. A pop-up window will
appear.

Add Profile

Name

Laura Thrash

Roles

Profile ID

Email Address

Temporary Password

Groups

Location:

Enter the user’s first and last name in the
“Name” field.

04

27
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Add Profile

Name

Add Users One ata Time

05

Add Profile

Name

Laura Thrash

| Laura Thrash|
Roles Roles
57 Admin X
Profile ID Profile ID
laurac.thrash@gmail.com
Email Address Email Address
Temporary Password Temporary Password
G Generate [ ¢ Generate
Groups Groups

Location:

Location:

06

Manually enter their User ID (e.g., unigque
email or employee ID). Important: This ID
must be unique to each user. Profile IDs can
NEVER be duplicated across users.

Select their role (e.g., Associate, Supervisor,
Admin) from the drop-down menu.
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Add Profile

Name

Laura Thrash

Roles

Admin X
Profile ID
laurac.thrash@gmail.com

Email Address

Temporary Password

+RAS5MO5X5

Groups

Location:

7a

Enter the user’s email address only if they

need to log into the web portal or the OneKEY
app. Skip this step for users who do not

require app or portal access.

Add Profile

Name

Laura Thrash

Roles

Admin X
Profile ID *
laurac.thrash@gmail.com
Email Address
laurac.thrash@gmail.com

Temporary Password

Groups

Location:

7b

C Generate

Enter a temporary password if the user needs
to log into the OneKEY app or portal but does
not have an email address. Make sure to share
the password with the user so they can sign in.

28
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Add Users One ata Time

Add Profile X Add Profile
s o Profile saved
Laura Theash Laurs Theash
Rotes Roles Your profile has been added to the InVue portal.
acmin X — x
We have created 8 secure PIN that you ean use to:
Profile 1D Profie D
®  Access an OKM if you have one
isuractvamn@gratcom taurac trash@gmaitcom _ )
* Sign in to the mobile app if you are not using S50
Email Address Emall Address
Profile Hame  Laura Thrash
Tempeor ey Paiword Tempor ey Paztward PIN 08400
SRASSOSIS C Generate TSNS C Genesate Store this PIN in a safe place as you may not be able to view it later (unles
your role enables you to do so).
y ‘ If you forget the PIN, you can reset it through the profile’s detailed view.
Location: DEMO Locaton: DEMO
=3 e ) (D v e

Select the appropriate access group(s) from the Select Add Profile to finish creating the user. A Profile Saved confirmation message will
drop-down menu (e.g., Store Location or Store appear.

Area). Note: users may be added to multiple
locations.
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Delete a User

INvue x
Edit Profile . "
o = Edit Profile
Profil & active
e Oeghign Avre you sure you want to delete this profile?
Name
8 B8Y Demo Name: BBY Demo
Aveen S Email Address: dillonthilo+BBY@invue.com
Roles
L Poatie Store Manager Xl al e — Py "
.h AN is
e Crvgrt AmvEngre DtV N
a8 Profile 1D *
on by N A unique identifier (e.g. email) used to sign in
~ T
I nvu E Suatinn L aiend dillonthilo+BBY@invue.com
‘ it Ot Soven e P e
o Email Address
Oy Spy oy SO
Usadto mansge password
H H Cntrey Spovery Nty + AN v o - . .
Sign in ailonthiio~88Y@invue.com -]
o Suboen oamgs wden@rgmeore com
Send reset password instructions upon update
. Cortin Ao CotaatanOOMD
Profile ID *
vy Mo Cagrance « LA s com ‘Temporary Password
Manage password without email
T Teniali 0
"
Do e ot AN rrens L
PN
e i
- Y = ResetPIN
o P B STICANG e (e
Forgot password?
DT Laswn L Onpor e ALAN Qv oo
e —— Groups
. A omadna, LTV (07 AcoH| Merchan
dise i
Tethn Gragiey e griry UK AN o separtm | Electronics v
ent:
S Hancherson vt reren NG
W B AN v o Ste: | Charlotte v
R il s SN ARG e
Tier: 1 v
s T N R
irpen ane et A /
— - Fr—

Log in to the portal using your Profile ID and

password. then select their name. A pop-up window
will appear.

Select “Profiles” from the left panel. Search for the user by name or Profile ID, Select the Delete Profile button and follow

the confirmation prompts
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SSO Overview

(single sign-on) setup requires information exchange, key decisions, and
configuration by both InVue and the customer. Proper setup on both sides is essential
for SSO to function.

Determine whether the customer needs:

« Both

Each option has its own configuration requirements and authentication flow.

PART OF ASSA ABLOY GROUP
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INVue

Ownership

Web SSO

« The Retailer must provide their IdP
details (Discovery URL, Client ID, Client
Secret) and configure an OIDC Web
Application with the required redirect
URL and scopes (openi, profile, email)

« InVue will handle the remaining
backend configuration

PART OF ASSA ABLOY GROUP

Mobile SSO

The Retailer must provide your IdP’s
issuer URL and Client ID(s), then
configure an OIDC Native/Mobile
application for each InVue mobile app
using SSO.

InVue will handle the remaining
backend configuration

32



INVue

Web SSO

Retailer Provided Information

1. Discovery URL

Typically ends with:/.well-known/openid-configuration

2. ClientID

3. Client Secret

PART OF ASSA ABLOY GROUP

Retailer Configuration Steps

1. Create an OIDC Application within your
Identity Provider

« Application Type: Web or Web Application
« Redirect/Callback URL
(required):https://portal.invue.com/sso

2. Configure Required Scopes

« Ensure the following scopes are enabled: openid, profile,
email

33
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INVue

Mobile SSO [

Retailer Provided Information Retailer Configuration Steps
1. Issuer URL 1. Create an OIDC Application

Usually the base domain of your OIDC server Application Type: Native or Mobile _

Example: https://your-idp.com Whitelist the Redirect/Callback URL:com.invue.onekey://callback
2. Client ID

One Client ID per mobile app using SSO)

PART OF ASSA ABLOY GROUP 34
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05

Set Up Devices

@ Click to return to
the Table of Contents

PART OF ASSA ABLOY GROUP

35



INVue

What is
Device Setup?

Device setup is the process of
« Adding devices to the

« Assigning them to the
appropriate

« Giving them an actionable,
identifiable

PART OF ASSA ABLOY GROUP

-9

i
&

InVue Devices

InVue Portal
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Why Setup -
Matters

This process ensures that
only with the correct ——
permissions can access

your —and

guarantees that all device

activity is captured in the

Portal—enabling accurate

reporting and Device InVue Portal

Name: Wall Wearable-Far Left Validates if permissions match & grants
access.

Access Group: Store 123 o _
Tracks activity by device and user

PART OF ASSA ABLOY GROUP

O
)

User

Name: Lucy, Associate

Access Group: Store 123
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Excluded
Devices

Not all InVue Devices can
be set up or assigned and

named in the InVue Portal.

The solutions to the right
are , S0 standard
setup instructions do not

apply.

PART OF ASSA ABLOY GROUP

Package Protection

Package Wrap
Safers
OneKEY Bottle Cap
Cable Lock & Cable Lock Anchor

E 4
(%}
o]
o
[}
Q
o
Q
w0

Ty —

Hanging Merchandise
71000
Helix
Locking Hook
StopLok

K-Lock
Laptop AOP
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Setup
Methods

Device setup can be

performed using either the
or the

depending on the specific

security device.

PART OF ASSA ABLOY GROUP

INVue
OneKEY

OneKEY App

OneKEY
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INVUe

Who can perform
Setup?

To perform device setup, users
must have roles whose
permissions include:

Devices: Edit

Assign Access Groups: Enabled
Use OKM: User or Admin

Use Mobile App: Enabled

PART OF ASSA ABLOY GROUP

e
Use OKM (D Admin
Export data (D) v
onerass (@ Edit

Profiles Edit
Export data (D) ::t:nload
Activity (D View
Export data (1) vy
Access
Groups @ Edit
Assign groups (@) "

e OneKEY App Device Setup
Permissions

e
Devices (D Edit
Export data (1) v
Onerass (D Edit
Profiles (D Edit
Use mobile app (D N
Export data (1) ::t:'nmad
Activity (D View
Export data (1) vy
Access
Groups @ Edit
Assign groups (© v
OneKEY Device Setup
Permissions

40
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OneKEY App Setup [

For the most efficient experience, choose app-based setup whenever possible.
The devices below support app-based setup.

« Luxe Lock Setup HERE

« OnePOD Max Setup HERE

« LIVE Locks (Slider, Plunger, Cam, U-Lock) Setup HERE
« LIVE Padlock HERE

« Zips 6 Power HERE

« Corner Package Wrap-

PART OF ASSA ABLOY GROUP



INVue

Luxe Lock Setup

01

INVue

Sign in to unlock locks and
security devices

Profile ID

DanAjaDEMO

Password

Log in to the OneKEY App using your Profile
ID & password. Select your location if
prompted.

PART OF ASSA ABLOY GROUP

Activate OneKEY
Touch anywhere below to start unlocking
devices.

Touch the yellow circle to activate the
OneKEY.

02 3a

Ready to Scan

Please tap NFC tags

Cancel

iPhone: The screen changes to show ‘Ready
to Scan.’

3b

Tap to unlock

Hold your mobile device against the lock

Android: The screen changes to show ‘Tap to
unlock.’

42
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Luxe Lock Setup

04

iPhone NFC
Top-edge of phone L

Android NFC
Back, upper-center

Hold your phone’s NFC area directly against the

NFC icon on the lock cover, noting that NFC
placement varies by phone model.

PART OF ASSA ABLOY GROUP

New lock found

Add this lock to the group of devices at
your site.

120058020000000E

If the scan is successful, you’ll see the
message “New Lock Found.” Tap the yellow
“Setup +” icon.

05

Set up device

You can change the device's name
and assign it to groups. If you choose
not to assign groups now, you can do
it later through Devices or the web
portal.

Device name

Serial Number

Location

Remove the default name and enter a clear,
descriptive name for the lock. Select the
appropriate access groups and tap “Save.”

06

07

Unlocked

Pull up on the tether before it re-locks

Womens Handbags Left Counter

Device will re-lock in 4 seconds

Scan the lock’s NFC again to confirm that the
name and permissions have been
successfully updated.
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OnePOD Max Setup

INVue

Sign in to unlock locks and
security devices

Profile ID

DanAjaDEMO

Password

on
) Choose a location

Set a store now and you can change it
anytime through the Account menu in the
upper right corner of the screen.

Barcelona

@® Charlotte

02

03

3:06PM

INnVvVue

Activate OneKEY
Touch anywhere below to start unlocking
devices.

< Settings

Change your preferences for how you
use the app.

Tap to operate
You will need to touch the phone to the

device to open or get info

(® Scantooperate

You will need to scan the QR code to open or

getinfo

04

Version: 11.0

Select ‘Scan to Operate’ as the default

The app will automatically open to the NFC
option, then tap the back arrow to return.

Unlock home screen. Tap the usericonin
the top right corner, then select ‘Settings.’

Open the OneKEY app on your phone and Confirm your location if prompted.

log in with your Profile ID and Password.
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INVue

OnePOD Max Setup

05 07

= INVvVue ®

3:11PM

INVue
Choose a location

‘Whaers are you working today?

New lock found
Add this lock to the group of devices at

Scan to open
your site.
0000051d0700056b

Scan the QR code to open the lock.

—

Chakalts

W

You can change your location amytime
through the ACCount menu.

If prompted, confirm that the location

The screen will display ‘New lock found.’
access group is correct.

Note: The Data Matrix is located on the
Tap ‘Set up +’ to continue.

The home screen will now display a 2D
front of the stand and will vary by device.

data-scan interface. Scan the device.
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OnePOD Max Setup

— INVue

Set up device

You can change the device's name
and assign it to groups. If you choose
not to assign groups now, you can do
it later through Devices or the web
portal.

Device name

(Cipnonetz

Serial Number
0000051D07000568

Groups

Access Group

(_pemo

‘ X Not now

09

10

— INVue

Set up device

You can change the device's name
and assign it to groups. If you choose
not to assign groups now, you can do
it later through Devices or the web
portal.

Device name

(Ciphonetz

Serial Number
0000051D07000568

Groups

— InvVue

Setup complete

iPhone17

11

Scan to open
Scan the QR code to open the lock.

12

Delete the serial number name and replace it
with your desired naming convention, e.g.,
“iPhone 17” or “Apple Wall Far Left.”

Select the appropriate access group from
the dropdown menu then tap ‘Save.’

Allow the device a moment to set up. The

Attempt to open the device again to confirm
screen will update to ‘Setup complete.’

the name and permissions have been
successfully updated.
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LIVE Lock Setup

01

INVVue

Sign in to unlock locks and
security devices

Profile ID

DanAjaDEMO

Password

Open the OneKEY app on your phone and
log in with your Profile ID and Password.

PART OF ASSA ABLOY GROUP

Activate OneKEY

Touch anywhere below to start unlocking

devices.

The screen interface should display
“Activate OneKEY.” Tap the yellow circle.

sBe} 94N dey aseald

ueog 0} Apeay

Hold your phone’s NFC area (top-center on
iPhone, upper-back on Android) against the
circular head of the lock and keep it there until
the screen changes.
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LIVE Lock Setup

04 05 06 07

= Invue @

., .,
3 3
= Inwvue
InNwvue ®

New lock found Set up device

Add this lock to the group of devices
at your site.

Setup complete

C y
it later through Devices or the web
portal.

LIVE Lock A75H1-4MB
LIVE Lock A75H1-4MB

Device name

| UVE Lock ATSH1-408

ueog 0} Apeay

Serial Number

LL ATSH104MB

Groups

Site

L Stere 1

Department

| Cosmetics, Toys, Detergant, Elkctranics

Tiers

| T 1. Tier s

Mot now

The screen should read “New lock found.” Remove the default name and enter a clear, Give the lock a moment to finish setting up. Attempt to open the device again to
Select “Set up +.” descriptive name for the lock. Select the When you see “Setup complete,” confirm the name and permissions have
appropriate access groups and tap “Save.” been successfully updated.
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INVue

LIVE Padlock Setup

01

INVVue

Sign in to unlock locks and
security devices

Profile ID

DanAjaDEMO

Password

Open the OneKEY app on your phone and
log in with your Profile ID and Password.

PART OF ASSA ABLOY GROUP

02

3:06PM
INnVue

Activate OneKEY

Touch anywhere below to start unlocking
devices.

The screen interface should display
“Activate OneKEY.” Tap the yellow circle.

Hold your phone’s NFC area (top-center on
iPhone, upper-back on Android) against the
center of the LIVE Padlock.

03

INVvue ®

New lock found

Add this lock to the group of davices
at your site,

LIVE Padlock A7SH1-4MB

04

The screen should shift to read ‘New Lock

Found’. Select the “Set up +” button.
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LIVE Padlock Setup

05 06 07 08

INVvue

Setup complete

Set up device

You CE

Tap to register |§ Setting up lock...

Hodd your mobidle to the lock 1o save Keep this screen opan until the davice
registration settings is finished satting up.

portal Padlock ATSH1-4MB Padlock ATSH1-4MB

Device name
Pacdock ATSH -840

Serial Numbers

L ATSHI04MB

Groups

Site

Remove the default name and enter a clear, The screen should display “Tap to register.” Allow the ‘Setting Up lock Screen’ to load. Wait until the ‘Setup Complete’ screen
descriptive name for the lock. Select the Hold your mobile device against the lock again appears. Reattempt to open the lock to confirm
appropriate access groups and tap “Save.” to save the registration settings. the new name and permissions have set.

PART OF ASSA ABLOY GROUP
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Z1ps 6 Power Setup

01

INVVue

Sign in to unlock locks and
security devices

Profile ID

DanAjaDEMO

Password

Open the OneKEY app on your phone and
log in with your Profile ID and Password.

PART OF ASSA ABLOY GROUP

3:06PM

InVue

Activate OneKEY

Touch anywhere below to start unlocking
devices.

The screen interface should display

“Activate OneKEY.” Tap the yellow circle.

NFC Icon

Hold your phone’s NFC area (top-center on
iPhone, upper-back on Android) against the
NFC icon on the LIVE Dot

03 04

No access to this device
It may have been removed from your
location, installed at a different site, or
assigned to different access groups
than you.

Try setting up the device again.

The screen should shift to read ‘No access to
this device’. Select the “Set up +” button.
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INVue

Z1ps 6 Power Setup

05 06

Set up device Setup complete

You can change the devices name
and assi to groups. If you choosa

it later through Devices or the web
NFC Icon

portal.
Device name
Apple Table

Serial Number
LL ATSH104M8

Groups

Site

| Store 1

Department

| Cosmetics, Toys, Detergent, Electronics

Tiers

[ Tier 1. Tiee 3

ReEmeNE e B MEme £l e ©r e e, Wait until the screen reads “Setup complete.” Interact with the Dot again to confirm the
descriptive name for the Zips system. Select the name change

appropriate access groups and tap “Save.”
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INVue

OneKEY
L y” 4 % :

% I .
S et u p ( . l
- Small Electronics & Phones & Tablets Smartwatches Laptops

General Merchandise Solutions for phones and t In\ solutions Protect laptops, notebooks, and Cam Lock Showcase Lock Plunger Lock Slider Lock

with a focus on d

Secure power tools, electric razors Aversatile lock for drawers and

lock designed for

cross-merchandi art security for sliding

analytics. swing-out glass showcase doors. d wood doors.

All other security solutions
must be set up using an IR4 .
InVue OneKEY, including

~

L

>
Merchandise Display
° e rC a n I S e I S a Cameras Headphones & Connected Home ” . : 3
gy e e Padlock Self-Latching Drawer & Self-Latching Self-Latching Slider
Sl solution optiorthat Industry-leading weatherproof Door Lock Showcase Lock Lock
e e prvide Eheraling and i protection fonany Designed for waod doors and Secure lock for swing-out glass Designed for glass or wood bypass
capability while alarmed. OneKEY™ access. doors, doors.

« Smart Locks

Merchandise Display Smart Locks
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INVue

OneKEY Manager Setup

Before you begin setting up devices with a
OneKEY, you must first install and
configure your OneKEY Manager (OKM).

: These steps require an open
Ethernet port and will vary depending on
whether you have an existing ecosystem
or are setting up a new one.

PART OF ASSA ABLOY GROUP

Enter PIN
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INVue

OneKEY Manager Setup

01 02 03 04

s A
INVVue - Add Device *

[ Add Device OKM-Fiberline-Digester House
[ H Monitor Security Status

a8 Serial number
Insights
=i . i
L] Offline OKMs ¥ Filter
% Locate the hardware and check the network
Activity connection(s). Access Group -
o >

A DEMO
. . Profiles
Sign in T >

Profile ID * é ¥

DaREEs More than 15 minutes ®© Viewall
DEMO >
Next tt
Access DEMO 4
Forgot password?
DEMO 4
DEMO *
N
DEMO ’
DEMO *
x | | @ AddDevice
Log in to the Portal using your Profile ID Click “Devices.” Click “Add Device.” Enter an identifiable name for the OKM (e.g.,
and password. OKM-Store Location).
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OneKEY Manager Setup

05
Add Device y INVue.
OneKEY Manager
Device Name
Serial Number
0193,07/10/2021 @ 12:28pm
MAC Address co:l f.c4:04:02:db
= Dismiss
Enter the serial number using the format: 0203 + The MAC Address can be found at the The MAC Address can also be found on
MAC address (without dashes and colons). bottom of the OKM. the OKM screen, if turned on.

Click “Add Device”.

PART OF ASSA ABLOY GROUP

The serial number can be accessed by
scanning the QR code on the OKM.
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OneKEY Manager Setup

06

Add Device * Edit Device

Device name Test OKM

Test OKM
Serial number: 0203CC1FC4040B89

Serial number Type: OneKEY Manager (OKM)

)

Chemical: All

0203CC1FCA040885

Groups

Location: All

X concer | (RS (% conce ] (NGRS

Select “Add Device.” Assign the OKM to the store location, then

select “Update Device” to save the
configuration.
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INVue

OneKEY Manager Installation

08

Connect the OneKEY to the power supply.

Installer Code

12

An installer code is
used to automatically
configure your
system. Do you have

an installer code?

When asked if you have an installer
code, select “Yes.”

PART OF ASSA ABLOY GROUP

19

™~

The LED on the back of the OneKEY Manager
will illuminate, indicating that it is receiving
power.

< Enter Installer Code 13

When prompted for the OKM Installer Code,
enter 48499.

10

Connect one end of the Ethernet cable to the
open network port, then plug the other end
into the OneKEY Manager.

Network Setup 14

Connect to the Internet
for Access Manager,
automatic configuration,
and automatic updates.

Auto Connect (DHCP)

Manual Connect (Static IP)

Select “Auto Connect (DHCP).”

Language

English

Francgais

Deutsch

A#FHE

L 4

Select your desired language and click
“Yes_”

Connecting

Dismiss

The OKM will display a connection
status screen. Select “Dismiss.”

11

15
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INVue

OneKEY Manager Installation-

Existing OneKEY

Are you currently
using InVue
OneKEY at your

site?

If this is your first time using InVue OneKEY
solutions, select “No.”

21

Remove a OneKEY from the charger.

PART OF ASSA ABLOY GROUP

Site Code 17

To use your
system, you
must create a
new site code.
Would you like to

create one
automatically?

Select “Yes” to create a new site code.

22

Dock the OneKEY in the OneKEY Manager

New Site
Code Created.

Your system is
ready to use.

The OKM will then generate a site code

Please wait, syncing ...

The key will sync with the OKM.

18

20

Waiting for OneKEY

After a 2-second delay, the screen will read
“Waiting for OneKEY.

25

Return the OneKEY to the charger and repeat
steps 21-23 with all remaining keys in the
shipment
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INVue

OneKEY Manager installation-

17

< Existing OneKEY

Are you currently
using InVue
OneKEY at your
site?

If you have an existing OneKEY
ecosystem, select “Yes.”

21

Success

Your OneKEY
ready to u

When the word “Success” appears, the
OneKEY Manager is ready for use.

PART OF ASSA ABLOY GROUP

18

Existing OneKEY

You must sync your
new OneKEY
Manager with your

existing system.
Place one of your
existing keys on your
new OneKEY
Manager to proceed.

The system will prompt you to dock an
existing IR4 key into the OneKEY Manager.

Dock your existing key.

19

Syncing with
OneKEY

Allow it a moment to sync.

20
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INVue

OneKEY Steps ")

Steps
Find your PIN
Check out a OneKEY from the online OneKEY Manager

Use the OneKEY to interact with each device
Check the OneKEY back in
Name and assign devices in the Web Portal

o O R Wb

Confirm access

Note: As a best practice, complete this process in small batches of 1-5 locks at a time.
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INVue

1. PIN Lookup

1. Navigate to the Profile section of the toolbar.
2. Change the dropdown menu to PINs.
3. Download the CSV file.
4. Communicate PIN numbers to associates confidentially.
08 Profiles
Insights oI 2 3/4 + Add Profile -
S ||
Activity iltered By: None liter
: Profile ~ Profile ID ¢ PIN
John Smith johnsmith@demo.com *kkk 7

Profiles
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INVue

2. Key Checkout

01 02 03 04

-

Enter PIN to Check Out

Success

@ your OneKEY
onds or it will
timeout

SN: 0303¢c40006001362

Remove the OneKEY from the charging Insert the OneKEY into the OneKEY Enter your unique PIN then tap the green The key will take a moment to sync. When
station. Manager (OKM) and select ‘Checkout.’ arrow to continue. “Success” appears, remove the key from the
dock.
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INVue

3. Key Interaction

01

Nose

Button

Insert the nose of the OneKEY into the IR
lens of the InVue Device. Note: the key will
flash yellow and emit a long buzz. This is
expected.

PART OF ASSA ABLOY GROUP

Example: Smart Locks

02

Example: Secure Display

Example: Zips

04
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INVue

4. KEY Check-In

01 02 03 04

- N\ il
: ' Ny
SN: 0303c40006001362 olon / .
303 i Qe 883 K A |
8006) _J - L/
—— N/
Return the OneKEY to the OneKEY Select “Check In” and wait until Return the OneKEY to the charging Allow up to 15 minutes for the data to sync
Manager (OKM). “Success” appears. station. from the OKM to the InVue Portal.
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INVue

5. Name & Assign

01 02

INVue

Devices

High-Jevel summary of ai enrolled devices. For detailed information, select ind

Filtered By: None

im

Serial Number &

i%

INVVue a

Sign in

Profile ID

Forgot password?

Log in to the InVue Web Portal using your Profile Navigate to the Devices tile on the far-left

ID and the password you created. Note: This is toolbar.
the same Profile ID and password used for the

OneKEY app.

03

INVue

Devices

If Store Location is the only access group
enabled, the device will be automatically
assigned to that location and will appear in the
“Overview” section of the audit log.

04

‘ Edit Device

DEMO

Serial number: 030449100001A608

Type: IR4 Batch Kes

X oo | (R

Identify the device using the “Enrollment”
timestamp and “Device Type,” then select it.
Remove the default serial-number name and
enter a clear, descriptive name for the lock.
Select “Update Device.”
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INVue

5. Name & Assign

05

INVue

ge Devices
o0

Insights Unassigned Devices

Identify devices missing one or more fequired access group assignmer

8

A Device ~ Serial Number <
Activity
Apple Woll-Far Left 0000051D0700067A
o Delete Device 0000051A000TC2AF
Peoiies Delete Device 0000051A00049A87
Delete Device 0000051400018361
a New device 0000051AD00007F8  0000051A000007F8
Devices
New device 00000STAD00015C1  00000S1A000015C1
p New device 000005 TAQ00053EF 0000051400005 3EF
OnePASS New device 00000STAOO049A86  0000051A00049A86
New device 00000STAGOGA9AFS  0000STACOOAAFS
348 New device 0000051A0004B6CD 000005 1A000486CD
Access

New device 0000051006000015 0000051D06000015
New device 00000F0S0005A635 00000F050005A635

Test Device 000005 1AC001C2AE

If more than one access group is enabled, the
device must be both assigned and named.
Filter the dropdown to “Unassigned Devices.”
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M
hem
AM
A 026.01-1 Pt
7 Am 6.01-10 35444 PM
aem !
b At :
b Amt 26-01-10 41017 PM
4 A 20260110 411:34 PM
P -
wem 026,
M 6
b A !
hoPm ¢
s am !
am
™
PM
AM 14 24509 PM
em 025.11-10 332542 PM

06

Device Type

R4 Batch Key
R4 Batch Key
R4 Batch Key
R4 Batch Key
IR Batch Key
R4 Batch Key
R4 Batch Key
R4 Batch ey
R4 Batch Key
R4 Balch Key
R4 Batch Key
R4 Batch Key
IR Batch Key
IR Batch Key
R4 Batch Key
R4 Batch Key
R4 Batch ey
R4 Batch Key
R4 Bach Key
OnePOD Sensor

Zips Podium

LIVE Padioc

Identify the device using the last activity
timestamp and device type, then select it.

07

Edit Device
New cevice 0000051A0000536F

Site

Sefial number: 0000051000053 EF

Type: LIVE Lock

Groups
Merchand
so-
departmen

OnePASS Settings
Temporary access parameters for this key

T Detete Deviee [x Cance J o Update [

Remove the default serial number name and
enter a clear, descriptive name for the lock.

08

Edit Device
New device 0000051400005 3EF

Site

Serial number: 000005 1A000053EF

Type: LIVE Lock

Groups

Merchand

departmen

OnePASS Settings

Temporary access parameters for this key

& Delete Device [x Cancel J ¥ Update C

Assign it to the correct access groups from
the dropdown, then select “Update Device.”
Repeat this process with all remaining
solutions.
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6. Confirm Access

01 02 03

SN: 0303c40006001362 SN: 0303c40006001362

Confirm proper access by checking out a Use the key to interact with the InVue device; Check the key back in and retumn it to the
OneKEY again. this time the keys should flash green and charging station. Setup is complete.
emit a chirp
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INVue

06

Name & Track Keys

@ Click to return to
the Table of Contents
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1. Label & Name Your Keys

inVue Charlotte LauraThrash+USCAN@invue.com V'

og Devices Q
o
Ly o s
g Manage enrolled OneKEYs and their configuration details.
G Filtered By: Device Class: Key
o
M Key ~ Serial Number ¢ Enroliment Date ¢ Last Activity ¢ Device Type ¢ Merchandise-department Site Tier
Profiles
0303C400060011FC 2025-04-03 10:58:23 AM 2025-08-12 3:12:15 PM ir4 live key CHARLOTTE
a Blue Key
Devices Green Key 0304491000016CD1 2025-01-28 8:05:53 AM 2025-06-26 1:55:50 PM ir4 batch key CHARLOTTE
p Red Key 03044910000016CE 2025-01-28 11:59:35 AM 2025-05-15 12:30:37 PM ird batch key CHARLOTTE
OnePASS
e
Access
Add a visual indicator to each of your Log into the InVue Portal, then navigate Filter the drop-down menu to “Keys,” then Select the key you want to edit.
OneKEYs (e.g., a colored sticker, number, or to the “Devices” tab on the toolbar. search for your key using the serial number
key chain). printed on the back.
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1. Label & Name Your Keys

05

Edit Device

Yellow Key

Location *

Demo

Serial number: 030449100002C289

Type: IR4 Batch Key

Edit the name so it matches your visual cue Assign the key to the desired access
(e.g., “Yellow Key,” “Red Key,” “Blue Key,” or groups, then select “Update Device.”

“Green Key”).
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X Cancel

06

Y o d
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2. Audit Activity To Find A Missing Key

07 08 09 10

All locations Vv 2) LauraThrashDEMO Vv

oe History Q Yellow Key
o0
Insights
Key Activity
a Track all OneKEY usage activity.

Activity To & Download CSV
O
m Filtered By: Event: Key Checkout, Key Checkin, Authorize Detacher

Profiles
Occurrence v Event Result T Key ¢ Profile ¢ Location 2
& 2025-12-19 9:53:19 AM Key Checkout Confirmed Yellow Key Dan Aja DEMO £
Devices
When a key goes missing, navigate to the Change the drop-down menu to “Key Change the date range to the period Search for the key by its name to identify
Activity Square in Portal. Activity.” when the key went missing. the user who checked it out without

checking it back in.
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