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InVue Portal  
Quick Start 
Guide

Log In For the First Time HERE

Create Access Groups HERE

Assign Roles & Permissions HERE

Add Users HERE

Set Up Devices HERE

Name & Track Keys HERE

View Actionable Insights —Coming Soon
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Log In For the First Time

Click HERE to return to 
the Table of Contents
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Congratulations!
You’ve been selected as your site’s Software Admin. To perform your 
responsibilities, you’ll need access to both the InVue Portal and the OneKEY App.

Getting started is simple:

• Use your pre -assigned Profile ID 

• Create your own password 

To create your password, follow the steps on the next slide
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Create your password

01 02 03 04

Find the email titled “Set Your Password” 
sent from “noreply@invue.com.”

Select the “Create Password” prompt. Enter the Profile ID from your email, create a 
password that meets the requirements, & 
select “Save.”

Pro Tip : After creating your password, bookmark 
the Portal URL: 
https://portal.invue.com/username

You may now login to the InVue Portal and 
OneKEY App using your Profile ID and 
Password
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Troubleshoot Expired & Forgotten Passwords

01 02

To reset your password, click “Forgot 
Password,” enter your Profile ID, and follow 
the prompts.

If your password setup link expires after 24 
hours, use the Profile ID from the email to 
request a new link and try again.
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Create Access Groups

Click HERE to return to 
the Table of Contents
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What is an Access Group ?

After logging in, we recommend creating your site’s Access Group as your first task.

• An Access Group  lets you organize your security devices and employees into 
logical categories.

• Within each Access Group, you can create Access Group Details , which act as 
more specific subsets

Your tenant environment will always come with one pre -set Access Group: Location
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Tailoring Your Access Groups

Access Groups can be tailored to match your organization’s structure:

Example 2:
An additional access group can be created to 
represent specific departments or areas within the 
store.
Access Group 2 : Store Area

Access Group Detail: Sales Floor 
Access Group Detail : Inventory Closet

Example 1:  
Edit Location to represent each 
individual store

Access Group 1 : Store Number 

Access Group Detail : Store 124 
Access Group Detail : Store 259
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How Access Groups Work

User Profiles  and Security Devices  are assigned to Access 
Groups. 

Key Rule:

When multiple Access Groups are used, they function like 
overlapping Venn diagrams.

A user must meet all assigned Access Groups on a device to 
gain access. If any one group does not match, access is denied.

Store 
Location

Ex. Store 123 

Store 
Area

Ex. Sales Floor
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Best Practices
Start with no more than two Access Groups  to keep management straightforward.

You can add multiple Access Group Details  (subcategories), but too many Access 
Groups can increase complexity and may prevent users from accessing devices.

Correct:
Access Group : Department 

Access Group Detail : Power Tools
Access Group Detail : Automotive
Access Group Detail : Paint

Incorrect:
Access Group : Power Tools
Access Group : Automotive
Access Group : Paint
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Create Your Access Groups

01 02 03 04

Log in to the portal using your Profile ID 
and password.

Select “Access” from the left panel, then 
change the dropdown to “Groups.”

Select the edit icon next to “Location.” A 
pop -up window will appear.

Enter your desired group name (e.g., store 
number), then select “Update Access Group 
Category.”



PART OF ASSA ABLOY GROUP 12

Create Your Access Groups

06 07

A second column titled “Access Group 
Details” will appear. Select “Add.” A pop -up 
window will appear.

Enter as many details for that group as 
needed (e.g., Store 124, Store 259), selecting 
“Add Access Group” each time.

05

The finished group should resemble your main 
location Access Group (e.g., Store Number), 
followed by its subset details (e.g., Site 123).
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Create Your Access Groups

09 10 11

Optional: To create a second access group, 
select the ‘Add’ icon next to Access Group 
Categories.

Name your second group (e.g., “Store 
Area”) and select ‘Add Access Group 
Category’.

A second column titled “Access Group Details” 
will appear. Select “Add.” A pop -up window will 
open.

Enter as many details for that group as 
needed (e.g., Sales Floor, Inventory Closet), 
selecting “Add Access Group” after each 
entry.

08
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Assign Roles & Permissions

Click HERE to return to 
the Table of Contents
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What are Roles & Permissions ?
After creating your Access Groups, set up your Roles and Permissions. 

Roles  determine the types of access available, and Permissions  define what 
each role can do. 

Your tenant environment includes a pre -made ‘Admin’ role  (assigned to you) 
with full setup permissions. But not all users need Admin - level access
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Recommended Roles
For many retailers, fewer roles are better. 

• The  Associate  role is ideal for most employees, letting them use OneKEY or the OneKEY 
app for routine access.

• A Manager or Supervisor  role is useful for elevated tasks that not all staff need, such as 
adding or removing users, editing devices, or accessing and interpreting store data in the 
web portal.
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Our Tips

Less is more to start. Begin with just “ Associate ” and 
“Supervisor ” roles on the next slide and only add additional 
roles when you have a specific need beyond what these two can 
handle.

Curious about what each permission does? Click the 
information icon next to each permission to see exactly what 
access it provides.
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Recommended 

Associate  Permissions
‘Associate’ Role

• Device -View

• Use OKM -User

• Export Data -Blank

• OnePASS -No Access

• Profiles -No Access

• Use Mobile App -Check

• Activity -No Access

• Groups -View

• Roles and Permissions -No Access

• All Data Access -Blank

These permissions allow 
the Associate role to use 
the OneKEY or OneKEY 
App only —no additional 

access is granted.
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Recommended 

Supervisor Permissions
‘Supervisor’ Role

• Device -View

• Use OKM -User

• Export Data -Blank

• OnePASS -No Access

• Profiles -No Access

• Use Mobile App -Check

• Activity -No Access

• Groups -View

• Roles and Permissions -No Access

• All Data Access -Blank

These permissions allow 
the Supervisor role access 
devices with the OneKEY 

and OneKEY app AND add 
or delete users, look up 
user PINs, edit devices, 

and view actionable 
insights for their site in the 

portal.
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Create Roles and Assign Permissions

01 02 03 04

Log in to the portal using your Profile ID 
and password.

Select “Access” from the left panel, then 
change the dropdown to “Roles & 
Permissions.”

Name your role and toggle permissions. Use 
the info icon to see what each permission 
grants. Select Save.

Select the ‘+ Add Role’ button. A pop -up 
window will appear.
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Add & Delete Users

Click HERE to return to 
the Table of Contents
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User Profile Criteria

Required  Profile Criteria

Name –  e.g., First and Last 

Role* –  e.g., Associate vs. Manager 

Profile ID –  e.g., Email Address or Employee ID 

Access Group(s)* –  e.g., Store Number and Store Area

*While a profile can technically exist without a role or access group, 
having both is strongly recommended to ensure proper access and 
permissions.

Optional  Profile Criteria

Email Address OR Temporary Password –  

• Only required if you need to manage login 
credentials for the OneKEY App or the InVue web 
Portal. 

• It is not needed for associates who use only a 
physical OneKEY or who sign in to the OneKEY App 
through SSO

To add a user, you must enter certain criteria. Not all fields are required.
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Three Ways To Add Users
In Bulk  –  Recommended for first -time setup. 

One at a Time  –  Recommended for ongoing maintenance after implementation

Via Single Sign -On (SSO)  –  For retailers who have purchased an SSO upgrade 

Need to delete a user? Follow the instructions here .
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Bulk Upload Users

01 02 03 04

Select “Profiles” from the left panel. Populate the template with the required 
user data.

Note: The CSV must include a name and 
Profile ID. Roles and Access Group fields can 
contain multiple comma -separated values.

Click the “+ Add Profile” button and select 
the “Download Template” option.

Log in to the portal using your Profile ID and 
password. 

Note: You must have the InVue Admin role or 
be granted bulk -upload access on the back end 
to proceed
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Bulk Upload Example

First & Last Name

Include only if the user needs a 
password for the OneKEY app or 

InVue Web Portal —typically 
managers and supervisors.

Profile ID can be an 
email. Must be 
unique to each 

individual.

Only include if the user needs to 
log in to the OneKEY App or Web 

Portal and does not have an email 
address to self -create a password.

These settings will match the 
Roles and Access Groups in 

your environment. When 
adding more than one value, 

separate them with a comma.



PART OF ASSA ABLOY GROUP 26

Bulk Upload Users

05 06 07 08

Navigate back to the Profiles page and 
confirm the users have been added to the 
system.

Select “Activate.” If successful, the users 
will be created in the system.

Drag and drop the completed CSV file into 
the upload area.

If an error persists, the system will display 
detailed feedback. Correct the issues and 
re-upload the file
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Add Users One at a Time

01 02 03 04

Log in to the portal using your Profile ID 
and password.

Select “Profiles” from the left panel. Enter the user’s first and last name in the 
“Name” field.

Select the “+ Add Profile” button in the 
top-right corner. A pop -up window will 
appear.
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Add Users One at a Time

Select their role (e.g., Associate, Supervisor, 
Admin) from the drop -down menu.

Manually enter their User ID (e.g., unique 
email or employee ID).  Important: This ID 
must be unique to each user. Profile IDs can 
NEVER be duplicated across users.

Enter a temporary password if the user needs 
to log into the OneKEY app or portal but does 
not have an email address. Make sure to share 
the  password with the user so they can sign in.

Enter the user’s email address only if they 
need to log into the web portal or the OneKEY 
app. Skip this step for users who do not 
require app or portal access.

05 06 7a 7b
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Add Users One at a Time

Select the appropriate access group(s) from the 
drop -down menu (e.g., Store Location or Store 
Area). Note: users may be added to multiple 
locations.

Select Add Profile to finish creating the user. A Profile Saved confirmation message will 
appear.

08 09 10
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Delete a User

01 02 03 04

Log in to the portal using your Profile ID and 
password.

Select “Profiles” from the left panel. Select the Delete Profile button and follow 
the confirmation prompts

Search for the user by name or Profile ID, 
then select their name. A pop -up window 
will appear.
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SSO  Overview
SSO  (single sign -on) setup requires information exchange, key decisions, and 
configuration by both InVue and the customer. Proper setup on both sides is essential 
for SSO to function.

Determine whether the customer needs: 

• Web SSO

• Mobile SSO

• Both

Each option has its own configuration requirements and authentication flow.
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Web  SSO

• The Retailer  must provide their IdP 
details (Discovery URL, Client ID, Client 
Secret) and configure an OIDC Web 
Application with the required redirect 
URL and scopes ( openi , profile, email)

• InVue  will handle the remaining 
backend configuration

Mobile  SSO

• The Retailer  must provide your IdP’s 
issuer URL and Client ID(s), then 
configure an OIDC Native/Mobile 
application for each InVue mobile app 
using SSO. 

• InVue  will handle the remaining 
backend configuration

Ownership
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Retailer Configuration Steps 

1. Create an OIDC Application within your 
Identity Provider

• Application Type: Web or Web Application
• Redirect/Callback URL 

(required): https://portal.invue.com/ sso

2. Configure Required Scopes

• Ensure the following scopes are enabled: openid , profile, 
email

Web  SSO

Retailer Provided Information

1. Discovery URL
Typically ends with:/.well -known/ openid -configuration

2. Client ID

3. Client Secret

https://portal.invue.com/sso
https://portal.invue.com/sso
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Retailer Configuration Steps 

1. Create an OIDC Application
         Application Type: Native or Mobile
         Whitelist the Redirect/Callback URL:com.invue.onekey://callback

Mobile  SSO

Retailer Provided Information

1. Issuer URL
      Usually the base domain of your OIDC server

        Example: https://your - idp.com

2. Client ID
      One Client ID per mobile app using SSO)
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Set Up Devices

Click HERE to return to 
the Table of Contents
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What is 

Device Setup ?

Device setup is the process of

• Adding devices to the 
InVue Portal

• Assigning them to the 
appropriate Access 
Group(s)

• Giving them an actionable, 
identifiable Name

InVue Devices InVue Portal
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Why Setup 
Matters

This process ensures that 
only users  with the correct 
permissions can access 
your devices —and 
guarantees that all device 
activity is captured in the 
Portal —enabling accurate 
reporting and actionable 
insights .

Device 

Name: Wall Wearable -Far Left

Access Group: Store 123

InVue Portal

Validates if permissions match & grants 
access.

Tracks activity by device and user

User

Name : Lucy, Associate

Access Group : Store 123
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Excluded 
Devices

Not all InVue Devices can 
be set up or assigned and 
named in the InVue Portal. 

The solutions to the right 
are  excluded , so standard 
setup instructions do not 
apply .

Package Protection

Package Wrap

Safers

OneKEY Bottle Cap

Cable Lock  & Cable Lock Anchor

Hanging Merchandise

T1000

Helix

Locking Hook

StopLok

K -Lock

Laptop AOP
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Setup 

Methods

Device setup can be 
performed using either the 
OneKEY  or the OneKEY App , 
depending on the specific 
security device. 

OneKEY App OneKEY
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Who can perform 
Setup?
To perform device setup, users 
must have roles whose 
permissions include:

Devices: Edit

Assign Access Groups: Enabled

Use OKM: User or Admin

Use Mobile App: Enabled

OneKEY App Device Setup 
Permissions

OneKEY Device Setup
Permissions
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OneKEY App Setup
For the most efficient experience, choose app -based setup whenever possible. 
The devices below support app -based setup. 

• Luxe Lock Setup HERE

• OnePOD  Max Setup HERE

• LIVE Locks (Slider, Plunger, Cam, U -Lock) Setup HERE

• LIVE Padlock HERE

• Zips  6 Power HERE

• Corner Package Wrap -Coming Soon
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Luxe Lock Setup

01 02 3a 3b

Log in to the OneKEY App using your Profile 
ID & password. Select your location if 
prompted.

Touch the yellow circle to activate the 
OneKEY.

iPhone: The screen changes to show ‘Ready 
to Scan.’

Android: The screen changes to show ‘Tap to 
unlock.’
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Luxe Lock Setup

iPhone NFC 
Top -edge of phone

04

Hold your phone’s NFC area directly against the 
NFC icon on the lock cover, noting that NFC 
placement varies by phone model.

05

Android NFC 
Back, upper -center

If the scan is successful, you’ll see the 
message “New Lock Found.” Tap the yellow 
“Setup +” icon.

Remove the default name and enter a clear, 
descriptive name for the lock. Select the 
appropriate access groups and tap “Save.”

Scan the lock’s NFC again to confirm that the 
name and permissions have been 
successfully updated.

06 07
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OnePOD Max Setup

01 02 03 04

Open the OneKEY app on your phone and 
log in with your Profile ID and Password.

Confirm your location if prompted. The app will automatically open to the NFC 
Unlock home screen. Tap the user icon in 
the top right corner, then select ‘Settings.’

Select ‘Scan to Operate’ as the default 
option, then tap the back arrow to return.
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05 06

The home screen will now display a 2D 
data -scan interface. Scan the device.

Note: The Data Matrix is located on the 
front of the stand and will vary by device.

If prompted, confirm that the location 
access group is correct.

Wearable
Matrix Location 07 08

The screen will display ‘New lock found.’ 
Tap ‘Set up +’ to continue.

OnePOD Max Setup
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09 10 11 12

Delete the serial number name and replace it 
with your desired naming convention, e.g., 
“iPhone 17” or “Apple Wall Far Left.”

Select the appropriate access group from 
the dropdown menu then tap ‘Save.’

Allow the device a moment to set up. The 
screen will update to ‘Setup complete.’

Attempt to open the device again to confirm 
the name and permissions have been 
successfully updated.

OnePOD Max Setup
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LIVE Lock Setup

01 02 03

Open the OneKEY app on your phone and 
log in with your Profile ID and Password.

The screen interface should display 
“Activate OneKEY.” Tap the yellow circle. 

Hold your phone’s NFC area (top -center on 
iPhone, upper -back on Android) against the 
circular head of the lock and keep it there until 
the screen changes.
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LIVE Lock Setup

Remove the default name and enter a clear, 
descriptive name for the lock. Select the 
appropriate access groups and tap “Save.”

Give the lock a moment to finish setting up.
 When you see “Setup complete,”

04 05 06

The screen should read “New lock found.” 
Select “Set up +.” 

Attempt to open the device again to 
confirm the name and permissions have 
been successfully updated.

07
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LIVE Padlock Setup

01 02 03 04

Open the OneKEY app on your phone and 
log in with your Profile ID and Password.

The screen interface should display 
“Activate OneKEY.” Tap the yellow circle. 

Hold your phone’s NFC area (top -center on 
iPhone, upper -back on Android) against the 
center of the LIVE Padlock.

The screen should shift to read ‘New Lock 
Found’. Select the “Set up +” button.
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LIVE Padlock Setup

The screen should display “Tap to register.” 
Hold your mobile device against the lock again 
to save the registration settings.

Allow the ‘Setting Up lock Screen’ to load.

05 06 07

Remove the default name and enter a clear, 
descriptive name for the lock. Select the 
appropriate access groups and tap “Save.”

Wait until the ‘Setup Complete’ screen 
appears. Reattempt to open the lock to confirm 
the new name and permissions have set.

08
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Zips 6 Power Setup

01 02 03 04

Open the OneKEY app on your phone and 
log in with your Profile ID and Password.

The screen interface should display 
“Activate OneKEY.” Tap the yellow circle. 

Hold your phone’s NFC area (top -center on 
iPhone, upper -back on Android) against the 
NFC icon on the LIVE Dot

The screen should shift to read ‘No access to 
this device ’. Select the “Set up +” button.

NFC Icon
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Zips 6 Power Setup

Wait until the screen reads “Setup complete .” Interact with the Dot again to confirm the 
name change

05 06 07

Remove the default name and enter a clear, 
descriptive name for the  Zips system . Select the 
appropriate access groups and tap “Save.”

Apple Table

NFC Icon
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OneKEY  

Setup

All other security solutions 
must be set up using an IR4 
InVue OneKEY, including

•  Merchandise Display
                     

• Smart Locks

Smart LocksMerchandise Display
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OneKEY Manager Setup
Before you begin setting up devices with a 
OneKEY, you must first install and 
configure your OneKEY Manager (OKM).

Note : These steps require an open 
Ethernet port and will vary depending on 
whether you have an existing ecosystem 
or are setting up a new one.
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OneKEY Manager Setup

01 02 03 04

Log in to the Portal using your Profile ID 
and password.

Click “Devices.” Click “Add Device.” Enter an identifiable name for the OKM (e.g., 
OKM –Store Location).
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05

Enter the serial number using the format: 0203 + 
MAC address (without dashes and colons).

Click “Add Device”.

The MAC Address can be found at the 
bottom of the OKM.

The MAC Address can also be found on 
the OKM screen, if turned on.

The serial number can be accessed by 
scanning the QR code on the OKM.

OneKEY Manager Setup



PART OF ASSA ABLOY GROUP 57

OneKEY Manager Setup

06 07

Select “Add Device.” Assign the OKM to the store location, then 
select “Update Device” to save the 
configuration.
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OneKEY Manager Installation
08

19 10 11

12 14 15

Connect one end of the Ethernet cable to the 

open network port, then plug the other end 

into the OneKEY Manager.

Select your desired language and click 

“Yes.”

When asked if you have an installer 
code, select “Yes.”

When prompted for the OKM Installer Code, 
enter 48499.

Select “Auto Connect (DHCP).” The OKM will display a connection 

status screen. Select “Dismiss.”

13

Connect the OneKEY to the power supply.

.

The LED on the back of the OneKEY Manager 

will illuminate, indicating that it is receiving 

power.



PART OF ASSA ABLOY GROUP 59

OneKEY Manager Installation - NEW Site
16 17 18 20

21 23 25

Select “Yes” to create a new site code. The OKM will then generate a site code After a 2-second delay, the screen will read 
“Waiting for OneKEY.

Remove a OneKEY from the charger. Dock the OneKEY in the OneKEY Manager The key will sync with the OKM.
Return the OneKEY to the charger and repeat 

steps 21 -23 with all remaining keys in the 

shipment

22

If this is your first time using InVue OneKEY 
solutions, select “No.”

.
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OneKEY Manager installation-Existing Site

17 18 19
20

21

The system will prompt you to dock an 
existing IR4 key into the OneKEY Manager.

Dock your existing key. Allow it a moment to sync.

When the word “Success” appears, the 
OneKEY Manager is ready for use.

If you have an existing OneKEY 

ecosystem, select “Yes.”

.
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OneKEY  Steps
Steps

1.  Find your PIN 

2. Check out a OneKEY from the online OneKEY Manager 

3. Use the OneKEY to interact with each device 

4. Check the OneKEY back in 

5. Name and assign devices in the Web Portal

6. Confirm access

Note: As a best practice,   complete this process in small batches of 1 –5 locks at a time.
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Instructions for the use or installation of the 
product go here

Instructions for the use or installation of the 
product go here

Instructions for the use or installation of the 
product go here

1. Navigate to the Profile section of the toolbar.
2. Change the dropdown menu to PINs.
3. Download the CSV file.
4. Communicate PIN numbers to associates confidentially.

****1

2 3/4

1. PIN Lookup 

johnsmith@demo.comJohn Smith
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2. Key Checkout

01 02 03 04

Insert the OneKEY into the OneKEY 
Manager (OKM) and select ‘Checkout.’

Enter your unique PIN  then tap the green 
arrow to continue.

Remove the OneKEY from the charging 
station. 

The key will take a moment to sync. When 
“Success” appears, remove the key from the 
dock.
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3. Key Interaction

01 02 03 04

Example: Smart Locks Example: Secure DisplayInsert the nose of the OneKEY into the IR 
lens of the InVue Device. Note: the key will 
flash yellow and emi t a long buzz. This is 
expected.

Example: Zips

Button

Nose
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4. KEY Check -In

01 02 03 04

Select “Check In” and wait until 
“Success” appears.

Return the OneKEY to the charging 
station.

Allow up to 15 minutes for the data to sync 
from the OKM to the InVue Portal.

Return the OneKEY to the OneKEY 
Manager (OKM).
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5. Name & Assign

01 02 03 04

Navigate to the Devices tile on the far - left 
toolbar.

Identify the device using the “Enrollment” 
timestamp and “Device Type,” then select it. 
Remove the default serial -number name and 
enter a clear, descriptive name for the lock. 
Select “Update Device.”

Log in to the InVue Web Portal using your Profile 
ID and the password you created. Note: This is 
the same Profile ID and password used for the 
OneKEY app.

If Store Location is the only access group 
enabled, the device will be automatically 
assigned to that location and will appear in the 
“Overview” section of the audit log.
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5. Name & Assign

05 06 07 08

Assign it to the correct access groups from 
the dropdown, then select “Update Device.”
Repeat this process with all remaining 
solutions.

If more than one access group is enabled, the 
device must be both assigned and named. 
Filter the dropdown to “Unassigned Devices.”

Identify the device using the last activity 
timestamp and device type, then select it.

Remove the default serial number name and 
enter a clear, descriptive name for the lock.
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6. Confirm Access

01 02 03

Confirm proper access by checking out a 
OneKEY again.

Use the key to interact with the InVue device; 
this time the keys should flash green and 
emit a chirp

Check the key back in and return it to the 
charging station. Setup is complete.
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06

Name & Track Keys

Click HERE to return to 
the Table of Contents
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Add a visual indicator to each of your 
OneKEYs  (e.g., a colored sticker, number, or 
key chain).

Log into the InVue Portal, then navigate 
to the “Devices” tab on the toolbar.

Filter the drop -down menu to “Keys,” then 
search for your key using the serial number 
printed on the back.

1. Label & Name Your Keys

01 02 03 04

Select the key you want to edit.

Green Key

Red Key

Blue Key
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Assign the key to the desired access 
groups, then select “Update Device.”

Edit the name so it matches your visual cue 
(e.g., “Yellow Key,” “Red Key,” “Blue Key,” or 
“Green Key”).

1. Label & Name Your Keys

05 06
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When a key goes missing, navigate to the 
Activity Square in Portal.

Search for the key by its name to identify 
the user who checked it out without 
checking it back in.

Change the date range to the period 
when the key went missing.

2. Audit Activity To Find A Missing  Key

07 08 09 10

Change the drop -down menu to “Key 
Activity.”

Yellow Key

Yellow Key
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