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Next Steps:
Please email this request or any inquiries to cutlerease@ecoproducts.com

This request will be processed within 7 business days. Standard lead time for shipping is 7-10 business days. 
Shipping confirmation will be emailed upon receipt. 

Report issue to QC Issue Log  – Rep must complete before this request will be processed

A return label will be included in the box with the replacement.  
Put the broken component in the box with cutlery and ship it back using the label.

Business Name:

Contact Name:

Phone number:

Email:

Shipping Address:

Receiving Hours:

Item # Description Quantity Description of Problem

EPCEBASESINGLE 1-Slot Base Unit, Gray

EPCEBASEDOUBLE 2-Slot Base Unit, Gray

CEASEBASEUNIT 3-Slot Base Unit, Gray

EPCEFK Dispensing Unit for Forks

EPCEKN Dispensing Unit for Knives

EPCESP Dispensing Unit for Spoons

Date:

Eco-Products Sales Rep:

Broker Name and Email:

Replacement Request

mailto:cutlerease@ecoproducts.com
https://forms.monday.com/forms/a2e7a74b4fc9475f87c9c2330191fa78?r=use1
https://forms.monday.com/forms/a2e7a74b4fc9475f87c9c2330191fa78?r=use1
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