Lithium lon Battery Pack
User Guide




Care instructions & trouble
shooting guide

All Plush batteries come with a 12 month warranty. It is important
the batteries are cared for using this guide for safety reasons, to
ensure your warranty is upheld and for longevity of your battery.
See plush.com.au/terms-and-conditions for warranty conditions
and exclusions.

Storage:

Batteries should be stored at an ambient temperature of 20+5 °C
in a clean, dry and ventilated room. Batteries should avoid contact
with corrosive substances, should stay away from fire and heat
and the battery should be charged once every two months during
storage to maintain its performance.

Care Instructions

e Do not disassemble the battery - There is a protective
mechanism and protection circuit to avoid danger inside
the battery. Improper disassembly will damage the protection
circuit, which will cause the battery to heat, smoke, or catch fire.

¢ Do not connect the battery’s positive and negative with metal,
also do not store or transport the battery together with metal.
If the battery is shorted it will cause damage to the battery, and
quite possibly cause the battery to heat, smoke, or catch fire.

e Heating or burning the battery will melt the separator, security
features will be damaged and the electrolyte will burn.
Overheating will cause the battery to generate heat, smoke,
or catch fire.

e Avoid using the battery near a heat source as it may cause
damage to the internal battery protection circuit function
and an abnormal chemical reaction may occur resulting in the
battery generating heat, smoke, or catching fire. Do not expose
batteries to heat or fire, avoid storage in direct sunlight.

e Do not wet the battery and do not immerse the battery in
water. As it will cause damage occur resulting in the battery
generating heat, smoke, or catching fire.

e Use the dedicated charger and charge correctly. Ensure the
battery is always charging under supervision.

e Use of a non-dedicated charger to charge the battery, creates
the risk of damage to the battery. A non-dedicated charger may
cause damage to the internal battery protection circuit function
and an abnormal chemical reaction may occur resulting in the
battery generating heat, smoke, or catching fire. Under normal
conditions charging the battery with the supplied charger will not
cause damage to the internal battery protection circuit function.

e |t is prohibited to use any tool to damage or tamper
with the battery. Hammering or other mechanical methods
damaging the battery will most likely result in the battery
heating, smoking or burning, or even becoming dangerous.

e Avoid any direct contact with a leaking battery. Electrolyte
leakage can cause skin irritation.

e Seek medical advice immediately if a cell or battery
has been swallowed.

¢ Do not dismantle, open or shred cells. Batteries should be
dismantled only by trained personnel. Multicell battery cases
should only be opened by trained personnel.

¢ Do not short-circuit a cell or battery. Do not store cells or batteries
haphazardly in a box or drawer where they may short-circuit each
other or be short-circuited by conductive materials.

Always observe the polarity marks on the battery and charger
to ensure correct use.

Do not allow the liquid to come into contact with the skin or
eyes. If contact has been made, wash the affected area with
copious amounts of water and seek medical advice.

Charging the Battery regularly

e Ensure the battery is charged regularly. Charge the battery
when it still has capacity, and do not allow it to completely
discharge. Letting a battery discharge completely can lead to
a shortened lifespan.

e The frequency to charge the battery will depend on usage, and
functions. For example, if you have a USB charging port as well
as recliners, this will require more frequent charging. This could
be anywhere from 4-8 weeks.

It is recommended to set a reminder on your phone, or in your
calendar to regularly charge the battery. Use the time from
initial charge to fist charge as a rough example as the duration
to use rolling forward.

Please ensure that each recliner chair which is operated by a
Battery Pack:

(@) Is not opened and closed in rapid succession. Doing so
is likely to overheat the Battery Pack and cause it to fail;
and

(b) has its own Battery Pack installed. Each recliner must have
its own battery pack. The use of splitter cables to operate
two or more recliner chairs is likely to overheat the Battery
Pack and cause it to fail.

Trouble shooting

If you experience any of the issues described below, please take
the steps outlined for each issue before contacting the Plush
service department or making a claim under this warranty.

1. Decrease in battery life:

If you notice a significant decrease in battery life, consider
replacing the battery or seeking professional assistance.

It is recommended to replace batteries every 12 months.

2. You have charged the battery overnight but the Battery Pack
is not operating:

(@) Please check whether the LED light on the Battery Pack
is green, which indicates that the Battery Pack should be
operating normally.

(b) If there is no green light or the LED light is not working,
please check the connection between the transformer
and the battery. Press firmly onto the terminal to ensure
an adequate connection.

3.The Battery Pack has discharged very quickly:

(@) Please do not use or charge the battery for 2 hours and
then charge the Battery Pack for 6-8 hours.

4.The battery is beeping:

(@) Please connect the charger and charge the Battery Pack
for 6-8 hours. A protection circuit in the Battery Pack
will sound an alarm for 30 seconds to indicate that the
battery needs to be charged.



Charging/user instructions
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1. To Charge:
Prepare one KD charger, one battery pack, one AC power cable and one socket.
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2. Connection Order:

Connect the output line of KD charger with the input socket of battery pack, and connect the AC power cable with the AC terminal
of KD charger.



Charging/user instructions — continued
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3. To Start Charging:
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When the AC power cable is plugged into the power socket, the KD power indicator lights up green and the battery pack lights up

red. Charging starts.
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4. To Stop Charging:
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When the indicator light of the battery pack turns green, it indicates that the battery pack is fully charged. At this time, AC power

cable must be pulled out from the power socket to stop charging.



