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Member Portal Registration Guide 

Follow these steps to create your KPP-Rx member account. 

Before you begin 
Have your member ID card available. Enter your information exactly as it appears in your plan records. 

1. Go to the KPP-Rx website 
Visit www.kpp-rx.com and select Register as a Member in the upper-right corner of the page. 

 

2. Select Create an Account 
On the sign-in page, select Create an account to begin registration. 
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3. Enter your member information 
Enter the required information exactly as it appears in your plan records: 

• Member number 
• First name 
• Last name 
• Date of birth 
Select Continue when all fields are complete. 

 

Where to find your member number 
Your member number is shown on your member ID card. If the number ends in dependent digits such as 00, 000, 
01, or 001, and registration does not recognize the full number, try entering the number without those final digits. 

 



KPP-Rx Member Resources 

Kroger Prescription Plans | Member Portal Registration 

 

4. Create your sign-in information 
Confirm that the member information displayed is correct. Then enter: 

• Email address 
• Username 
• Password 
• Password confirmation 
Select Next to continue. 
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5. Review and accept the legal statements 
Review the Notice of Privacy Practices and the Terms of Service. Select both acknowledgment boxes, then 
select Finish to complete registration. 

 

Need help? 

Contact Customer Support using the phone number listed on your member ID card. 

 


