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Member Portal Registration Guide

Follow these steps to create your KPP-Rx member account.

Before you begin
Have your member ID card available. Enter your information exactly as it appears in your plan records.

1. Go to the KPP-Rx website

Visit www.kpp-rx.com and select Register as a Member in the upper-right corner of the page.

We'd like to introduce you
to a better and brighter future. &

Kioger sith Ecosysterr

Personalization
& Service
Helping people ive healthy ves begins

with persoraiized care, robust programs,
excallont guidance, and great service

2. Select Create an Account
On the sign-in page, select Create an account to begin registration.
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3. Enter your member information
Enter the required information exactly as it appears in your plan records:

e Member number
e Firstname

e |Lastname

e Date of birth

Select Continue when all fields are complete.

MEMBER INFO

Member Information. ®

Please provide the following information to help us find you in our system.

Need help? Contact Customer Support at the number an your Member 1D card

®

Date of Birth

CONTINUE CANCEL

Where to find your member number
Your member number is shown on your member ID card. If the number ends in dependent digits such as 00, 000,
01, or 001, and registration does not recognize the full number, try entering the number without those final digits.

I

Member Number
COMPANY NAME Rx Carrier; 99999
JOHN H.DOE L (23as6789
JOHM 01 JANE 02
KIMBERLY 03 JASON 04
RO BN & QOORGE RXMPCN & 90000 RX CROUP & 00990

s .
*If you're having trouble. and tha last 2-3 numbers
ok like 00, D00, 01, 001, &te., try rémaving those
rumbers.
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4. Create your sign-in information
Confirm that the member information displayed is correct. Then enter:

e Email address
e Username
e Password

e Password confirmation

Select Next to continue.
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LOGIN INFO

Sign In Information. ©

Please provide the following information to register and sign in to your account.

Name Member Number Date of Birth

Your username must have:

« User Name must be between 8 and 20 alphanumeric characters and
must start with a letter.

= User Names are not case sensitive.

« User Names cannot include special characters.

Password strength

Password Requirements

« Cannot be your previous 5 passwords or part of your name
« Use 8 or more characters

« Use at least one lower case letter (e.g. abc)

« Use at least one upper case letter (e.g. ABC)

« Use a number (e.g. 1234)

« Useasymbol (eg. #5172 %)
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5. Review and accept the legal statements
Review the Notice of Privacy Practices and the Terms of Service. Select both acknowledgment boxes, then
select Finish to complete registration.

Legal Statements

Please read our Notice of Privacy Practices and Terms of Service to finish registering
your account.

D Check to confirm you have read our MNotice of Privacy Practices.

D Check to confirm you have read our Terms of Service.

FINISH ‘ CANCEL

Contact Customer Support using the phone number listed on your member ID card.

Need help?
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