
Skip the paperwork and file a claim in minutes via mobile app 
or web portal.

How To File  
A Claim With 

RenSecureHealth

It’s Easy To File A Claim In Four Simple Steps—
1.	 Log in to the web portal or mobile app and start a  

new claim.

2.	 Tell us what happened by answering a few questions

3.	 Upload 2-4 photos or documents that support your claim

4.	 Choose a payout method—PayPal, Venmo, or  
direct deposit

For Quick Claims Approval, Don’t Forget  
To Include—
•	 Your name

•	 Your provider’s name

•	 The date of your service

•	 Your diagnosis, either a written description or ICD-10 code

This RenSecureHealth insurance product is a limited benefit policy; It is not a substitute for essential health benefits coverage as defined under federal law. This coverage is underwritten by Renaissance Life & Health 
Insurance Company of America, an Indiana domiciled insurer, P.O. Box 1596, Indianapolis, IN 46206 on policy form number GSCI-100A-2024-(state specific abbreviation, if applicable). This product has exclusions and 
limitations that may limit coverage. A complete description of the benefits, exclusions and limitations can be found in the policy, certificate of insurance and applicable riders. All coverage is subject to the terms and 
conditions in the master group policy. Products may not be available in all jurisdictions.
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Pro Tip! Your RenSecureHealth Coverage Is Based On The Condition You’ve Been  
Diagnosed With. Here Are Some Examples Of Claim Documents—

•	 Physician notes

•	 After visit summary note 

•	 Surgery operative notes

•	 Hospital discharge paperwork

•	 HCFA 1500 forms

•	 UB04 Facility forms

•	 Physician electronic claim forms

•	 Super bills with ICD codes

RenSecureHealth

To File A Claim Visit: RenSecureHealth.joinansel.com/Member

http://rensecurehealth.joinansel.com/member

