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Gurobi End-User License Agreement

By installing, accessing, or using this Product, you accept the terms of this End-User License Agreement
(“EULA”). If you do not accept these terms, do not install, access, or use the Product. If your organization
purchased the Product under an Order Form, directly from Gurobi or through a Gurobi-authorized reseller, the
Gurobi Master License Agreement published at gurobi.com/legal (or, if your organization has a signed
agreement with Gurobi, that signed agreement) (the "MLA") governs the commercial relationship between your
organization and Gurobi, and this EULA governs your individual use of the Product. If you obtained a free,
academic, or trial license, or purchased through a third-party online marketplace or other online checkout on
which Gurobi offers the Product, the Gurobi Online Terms of Service at gurobi.com/legal (“Online Terms”)
govern the relationship. If your organization has not signed the MLA or an Order Form that references it, you
represent that you have authority to bind your organization, and by accepting this EULA you accept the MLA
or the Online Terms, as applicable, on its behalf. As used in this EULA, “MLA” includes any written agreement
governing the licensing of the Product that has been signed by Your organization and Gurobi.

1. Definitions. As used in this EULA, the following terms have the meanings set forth herein. “Authorized
User” means an individual employed by or contracted to Your organization who is permitted to access and use
the Product. “Gurobi” means Gurobi Optimization, LLC, or the applicable Gurobi entity identified in Your MLA
or Online Terms. “License Credentials” means any license key, activation code, Web License Service
credential, token, password, certificate, or other mechanism supplied by Gurobi that enables access to or use of
the Product. “Order Form” has the meaning given in the MLA. “Product” means the Gurobi software and
related services made available by Gurobi under a Product License, including the Gurobi Optimizer, Compute
Server, Web License Service, and Instant Cloud, together with all upgrades and documentation as further
described in the Product Licensing Policy. “Product License” means the license type and scope specified on
the applicable Order Form or as otherwise determined for Your license, as described in the Product Licensing
Policy. “Product Licensing Policy” means the Gurobi Product Licensing Policy document available at
gurobi.com/legal, which defines each license type and its applicable restrictions. “You” or “Your” means the
individual accepting this EULA as an Authorized User and, where context requires, the organization on whose
behalf You are using the Product.

2. License Grant. Subject to this EULA and the provisions of the Product Licensing Policy applicable to Your
Product License, Gurobi grants You a non-exclusive, non-transferable, non-assignable, non-sublicensable,
limited license to use the Product in object code form solely for Your organization’s internal business purposes
or as otherwise permitted under Section 3(v) and Your Product License. The type and scope of Your license are
determined by Your Product License as described in the Product Licensing Policy. You will not use the Product
beyond the scope of Your Product License. You may make a reasonable number of copies of the Product in object
code form for nonproductive backup purposes only. All backup copies remain subject to this EULA and must
include all proprietary notices contained in the original.

3. Use Restrictions. You will not (i) use, copy, modify, or distribute the Product except as expressly authorized
by this EULA and the Product Licensing Policy; (ii) reverse assemble, reverse compile, translate, or reverse
engineer the Product, except to the extent applicable law expressly permits it despite this restriction; (iii) sell,
transfer, redistribute, lease, assign, or sublicense Your Product License; (iv) share Your Product License with any
other entity, including parent or subsidiary corporations, affiliates, or entities under common control, except as
permitted by the Product Licensing Policy or the applicable Order Form (each such entity must otherwise obtain
its own Product License); (v) make the Product available over the Internet or similar networking technology to
persons who are not Authorized Users (“Hosting”), except where the Product is embedded in and only accessible
through an application developed by You that adds significant additional functionality and does not allow any
user to formulate and solve arbitrary optimization models. Any unauthorized use of the Product automatically
terminates Your right to use the Product. Gurobi’s remedies with respect to Your organization’s Product License
are governed by Your MLA or the Online Terms. All rights granted under this EULA are conditioned on
compliance with this EULA and the applicable restrictions in the Product Licensing Policy.

4. License Credentials. You will keep all License Credentials confidential and restrict access to Authorized Users
who require access for permitted use of the Product. You will protect License Credentials using reasonable
administrative, technical, and physical safeguards. You will not disclose, publish, transfer, or share License
Credentials with any person other than an Authorized User. You will notify Gurobi in writing (email to
legalnotices@gurobi.com) without undue delay, and in no event later than twenty-four (24) hours after
discovery of any actual or suspected compromise or unauthorized use of License Credentials. You will take
reasonable steps to contain and remediate the incident. Gurobi may suspend, revoke, or replace any License
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Credentials confirmed to be compromised or used without authorization. Confirmed disclosure of License
Credentials to an unauthorized person, or unauthorized third-party access to or use of the Product through
License Credentials, constitutes a material breach. This paragraph does not apply to the extent the compromise
was caused by Gurobi.

5. Benchmark Restrictions. Except as set forth below, You will not directly or indirectly publish or otherwise
make available results, data, or information related to any benchmarking or comparison of the Product, or its
performance, against any similar or competitive product, solver, or software, commercial or otherwise. If Your
Product License is an academic license, You may publish benchmark results comparing the Product against
open-source software (as defined by the Open Source Initiative at https://opensource.org). You may request
Gurobi’s written permission to publish benchmark results comparing the Product against commercial software,
and You may publish those results only if Gurobi grants that permission.

6. Intellectual Property. Gurobi retains sole right, title, and interest in and to the Product and all intellectual
property rights associated with the Product, including copyrights, patents, trade secrets, and know-how.
Nothing in this EULA transfers ownership of the Product or any intellectual property rights to You. This EULA
conveys only a limited right to use the Product under Your Product License. No implied licenses are granted.
All rights not expressly granted in this EULA are reserved by Gurobi. If You provide suggestions, ideas, or other
feedback regarding the Product, Gurobi may use such feedback without restriction or obligation to You.

7. Third-Party Components. The Product may include third-party software components subject to separate
license terms. To the extent any third-party license requires that its terms apply to the applicable component,
those terms govern Your use of that component, and in the event of a conflict with this EULA, the third-party
license terms prevail solely with respect to that component.

8. Data Transmission. The Product may transmit technical and operational data to Gurobi in connection with
license validation, including machine identifiers, license key information, and usage metrics. Gurobi may use
this data as described in Your MLA or the Online Terms, including for license management, support, product
development and improvement, and benchmarking. Any Model Input Files You provide to Gurobi are subject to
the confidentiality and Model Input Files provisions of Your MLA or the Online Terms. Gurobi's collection and
use of such data is subject to the Gurobi Privacy Policy available at gurobi.com/privacy.

9. No High-Risk Use. The Product is not designed, or intended for use in environments requiring fail-safe
performance, including the operation of nuclear facilities, aircraft navigation or communication systems, air
traffic control, weapons systems, life support systems, or any application in which failure of the Product could
lead directly to death, personal injury, or severe physical or environmental damage. If You use the Product in
breach of this Section, You assume all risk of any such use.

10. Audit. Gurobi may audit Your use of the Product for compliance with this EULA and Your Product License
no more than once per twelve (12) month period, upon at least thirty (30) days' prior written notice, during
normal business hours. You will cooperate with the audit and provide reasonable access to relevant systems and
records. If an audit reveals material non-compliance, You will promptly cure the non-compliance and reimburse
Gurobi's reasonable costs of conducting the audit. If Your organization has an MLA, Gurobi will conduct any
audit of Your organization in accordance with the MLA.

11. Disclaimer. EXCEPT AS EXPRESSLY PROVIDED IN YOUR MLA OR THE ONLINE TERMS, AND TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT IS PROVIDED "AS IS" WITHOUT
WARRANTY OF ANY KIND, EXPRESS, IMPLIED, OR STATUTORY, INCLUDING WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. YOUR MLA OR
ONLINE TERMS CONTAIN THE COMPLETE WARRANTY AND LIABILITY TERMS GOVERNING THE
PRODUCT.

12. Relationship to MLA and Online Terms. If Your organization purchased the Product under an Order Form,
directly from Gurobi or through a Gurobi-authorized reseller, the MLA governs the commercial relationship
between Your organization and Gurobi. If You obtained a free, academic, or trial license, or purchased through
Gurobi’s online checkout, the Online Terms govern the commercial relationship and this EULA supplements
them. This EULA governs Your individual use of the Product and does not create a separate agreement between
You and Gurobi, amend the MLA or the Online Terms, or expand the rights granted under either. If this EULA
conflicts with the MLA or the Online Terms, the MLA or Online Terms, as applicable, controls. Where Your
organization has signed the MLA or an Order Form that references it, Your acceptance of this EULA is an
acknowledgment of the terms applicable to Authorized Users. It does not constitute Your organization’s assent
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to different or additional terms, does not amend the MLA or any Order Form, does not cause a different version
of this EULA to apply, and does not establish that You have authority to amend or replace the MLA on Your
organization’s behalf.

13. Export Controls. The Product is subject to the export control laws of the United States of America and may
be subject to import and export laws of other jurisdictions. You will fully comply with all applicable export
control laws, rules, and regulations. You will not use, export, re-export, or transfer the Product in violation of
any economic sanctions administered by the U.S. Department of the Treasury’s Office of Foreign Assets Control,
the U.S. Department of State, the United Nations Security Council, the European Union, or the United Kingdom.
You will not use the Product to benefit or provide services to any country, person, or entity subject to the export
restrictions of the United States of America. You will not permit any third party to access or use the Product,
whether via delivery of on-premise software or provision of the functionality of the Product via hosting services,
in violation of any export restrictions of the United States of America. You will not export, re-export, or transfer
the Product, in whole or in part, to (i) any country, entity, or person subject to embargo by or export restrictions
of the United States of America, or that appears on any restricted parties list of the United States of America;
(ii) any person or entity You know or have reason to know will use the Product in connection with the design,
development, production, or use of nuclear, chemical, or biological materials, facilities, or weapons; or (iii) any
person prohibited from participating in export transactions by any federal agency of the United States of
America. You will ensure that all persons who access the Product through You comply with all Your obligations
under this Section. You accept full liability for any breach of this Section by You or any person using Your
license.

14. Dispute Resolution. Any dispute arising out of or relating to this EULA will be governed by the law and
resolved in the forum specified in Your MLA or, if no MLA is in place, the Online Terms. Nothing in this EULA
limits Gurobi’s right to seek injunctive or other equitable relief in any court of competent jurisdiction for a
breach of Section 3 (Use Restrictions), Section 6 (Intellectual Property), or Section 13 (Export Controls).

15. General. Gurobi may update this EULA by posting a revised version at gurobi.com/legal. The updated version
becomes effective thirty (30) days after posting. Your continued access to or use of the Product on or after the
effective date of an updated version constitutes Your acceptance of that version. If You do not agree to an
updated version, Your sole remedy is to cease accessing and using the Product before the effective date. If Your
organization has an MLA, the version of this EULA in effect at the time of the applicable Order Form governs
for the term of that Order Form, and a posted update will apply only under a subsequent Order Form. Any click-
through, acknowledgment, or similar action required during the download, installation, activation, or update of
the Product is an administrative step only. Completion of any such action by an Authorized User will not
constitute the organization’s assent to different or additional terms, will not amend this EULA, the MLA, or any
Order Form, and will not establish that the Authorized User has authority to modify any agreement on the
organization’s behalf. Upon termination or expiration of Your Product License for any reason, You will
immediately cease all use of the Product and destroy all copies in Your possession or control. Sections 1, 4, 5, 6,
7,8, 9, 10 (for twelve (12) months after termination), 11, 12, 13, 14, and 15 survive termination. If any provision
of this EULA is found unenforceable by a court of competent jurisdiction, the remaining provisions continue in
full force and effect. This EULA, together with the applicable MLA or Online Terms, any applicable Order Form,
the Product Licensing Policy, and any applicable Published Policies (as defined in Your MLA or the Online
Terms), constitutes the complete agreement regarding Your use of the Product and supersedes all prior or
contemporaneous communications on that subject. By using the Product, You agree this EULA will be
interpreted in accordance with the plain meaning of its terms and not strictly for or against either party.
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