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Logging in to ASCO Care Delivery Portal
1. Login tothe ASCO Care Delivery Portal using ASCO username and password. Users can reset

passwords as needed by clicking on Need Help button.

" AMERICAN SOCIETY OF CLINICAL ONCOLOGY
'ASSOCIATION FOR CLINICAL ONCOLOGY

ASCO Sign In

Usemame

Next

Forgot Password?
Forgot Username?
Contact us for other sign in issues

Connect with Us

Contact

2. Ifyou forgot your password, then click on the forgot password.

" AMERICAN SOCIETY OF CLINICAL ONCOLOGY
ASSOCIATION FOR CLINICAL ONCOLOGY

Username

This field cannot be left blank

[] Remember me

Next

~ Need Help? Create an Account

Forgot Password?

Forgot Username?
Contact us for other sign in issues

Connect with Us

ASCO Connection Membership Directory Volunteer Portal Sponsor Donate Apps Store Contact

Terms of Use Privacy Policy Conflict of Interest

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.


https://certification.asco.org/

3. Provide your email address and submit, and you will receive guidance on how to reset the
password.

ﬂ " AMERICAN SOCIETY OF CLINICAL ONCOLOGY
ASSOCIATION FOR CLINICAL ONCOLOGY

Reset Password

To reset your password, please provide your email below.

Email Address

Submit

» Need Help?

ConnectwithUs Q@ O® O

» ASCO Connection  » Membership Directory  » Volunteer Portal Sponsor Donate Apps Store Contact

TermsofUse  Privacy Policy  Conflict of Interest

4. |If you forgot username, please click forgot username.
ﬁ S C °  AMERICAN SOCIETY OF CLINICAL ONCOLOGY
ASSOCIATION FOR CLINICAL ONCOLOGY

ASCO Sign In

Username

O Remember me
Next

~ Need Help? Create Account

Forgot password?

Forgot username?

Contact us for other sign in issues 12

ConnectwithUs @O O ® ©®

» ASCO Connection  » Membership Directory  » Volunteer Portal Sponsor Donate Apps Store Contact

Terms of Use Privacy Policy Conflict of Interest

5. Provide your email address and submit, you will receive the email to retrieve your username.

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.



ASCO S e oy
Recover Username

To recover your username, please provide your email below.

Email Address

» Need Help?

ConnectwithUs O Q@ ® ©

» ASCO Connection  » Membership Directory  » Volunteer Portal Sponsor Donate Apps Store

Terms of Use Privacy Policy Conflict of Int]

6. Create an account if you don’t have an ASCO account.
a SCO‘ AMERICAN SOCIETY OF CLINICAL ONCOLOGY
ASSOCIATION FOR CLINICAL ONCOLOGY

psername

O Remember me

Next

ConnectwithUs @ Q@ ® O

> ASCO Connection  *» Membership Directory  * Volunteer Portal Sponsor Donate Apps Store Contact

Terms of Use Privacy Policy Conflict of Interest

7. Login to the ASCO Care Delivery Portal using ASCO username and password. We recommend
bookmarking this page for future use.

8. If your ASCO user account is not yet associated with your practice’s ASCO Care Delivery Portal
Account, you will need to provide the following information upon login: Practice Name, Practice
ID number, and Primary Practice Address. Please enter this information when prompted and

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.
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click Save. QCP staff will review your request within 1-2 business days and send an email with
instructions.

Request Access to Practice Account

Your information is not complete in the system. Please provide your practice information below to connect your user

account to a practice account. You will receive an email with instructions within 1-2 business days.

PRACTICE NAME PRACTICE ID
Test Practice Name 123456|
PRACTICE ADDRESS

123 Practice Address Lane

City, State USA

Navigating ASCO Care Delivery Portal

How to Select Your Persona

After logging in, choose Organization Representative to review practice profile, applications, program
documents, and certification history. If you are associated with more than one practice account, you will
need to select which practice account you would like to access. If you do not have the Organization
Representative persona, please contact gopicertification@asco.org.

Choose your Persona...

My Items

Organization Representative

If you click on the My Items persona instead, you will land on the page below which will not show your
complete practice information. To change to Organization Representative persona, please follow the
steps below.

How to Change Your Persona
Click Me profile button in top right corner, then click Change My Persona.

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.
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138
ASCO Care Delivery o @

Notifications e~
Home profile Affiliations Calendar Applications Events Processes Issues Standards Instruments Documents
My Profile Quick Actions
Aye Bi Primary Address Primary Phene / Email
ay 2.0rg Mo Address listed @ @
Update My Upload/Access View/Update
Profile Documents Forms
falll ]! Y-}
are Delivery ibi
ASCO Care Delivery Ayesha Bibl
Home Profile Affiliations Calendar Applications Events Processes Issues Standards Instruments

Edit My Praofile

Change My Persona
My Profile Quick Actions

Logout
Ayes'  Bi Primary Address primary Phone / Email
aye: norg No Address listed @ @
Update My Upload/Access View/Update
Profile Documents Forms

Choose Organization Representative persona. If you do not see the Organization Representative
persona, please contact gopicertification@asco.org.

Choose your Persona...

My ltems

Organization Representative

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.
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Navigating the Organization Home Page
The organization Home page is where you will find active applications and certification history for your
practice. Please see below list for descriptions of the other menu tabs.

ASCO Care Delivery

Home Ipmfe Il(ortattsl I—\pp\cstion* |<ermcmon3| |3ro(assei| |\53ue£| |St3rdjrds| I:vstrumertil |Dccumen(5|

1 2 3 4 5 6
Organization Profile Active Applications
11

@ You are assigned to more than 1 organization. QOPI Certification Cycle - 06/24/2024 Open

App # APP-613
Click here to select a different organization

MBM Medical Center Test (zz33) Edit I Apply for Certification

Alexandria, VA

Primary Contact Certifications

None listed
QCP-326 expires 04/30/2026

QOPI Certification

Requests In-Progress Reviews

Please select the request you would like to submit ~

QOPI® Pre-Survey Documents Test 5.10

10

Practice Name Change Request Processing

1. Profile — review and edit practice profile information including contacts, public profile, and
number of sites, Physician and FTEs.

Contacts — review and edit practice contacts, update primary contact.

Applications — review and access practice applications, see current application status.
Certifications — review practice certification dates and status.

Processes — review and access practice processes such as QOPI Certification Application

i AW N

Process.

6. lIssues —review any Issues reported in your survey report for any unmet Standards and
upload resolution documents.

7. Standards — review the latest ASCO Standards.

8. Instruments - review assigned application forms or “instruments” such as QOPI
Questionnaire and QOPI Pre-survey Documents with progress noted and a link to that
specific application instrument.

9. Documents - review a library of submitted application documents or click “Shared” to view
shared program documents.

10. Requests - submit requests to QCP Staff such as Practice Name Change and Add New User
to Practice Account.

11. Active Applications — view current in process applications. Click “QOPI Certification Cycle”
to quickly access current application for QCP.

System Notifications

All trusted contacts receive system notifications. Notifications from the ASCO Care Delivery Portal will come
from the no reply email caredelivery-nr@asco.org Please add this email to your address book to avoid system
notifications going to junk or spam. For any QOPI Certification questions please reach out to

gopicertification@asco.org.

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.
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Updating Practice Profile Information
Adding Users
Click from the Requests drop-down menu and select Add New User to Practice Account

Home Profile Contacts  Applications  Certifications Processes Issues Standards Instruments

Organization Profile Active Applications

QOPI Certification Cycle - 04/07/202 Open
You are assigned 1o more than 1 organization
App # APP-397

Click here to select a different organization

Apply for Certification
Test2 Edit

Primary Contact

t Pol Certifications @ Show Active Only

No Active Certifications

Requests
Scheduled Items
Please select the request you would like to submit b 4
Item Begin End
QOPI® Questionnaire Apr 7th
Requests

‘ Add New User to Practice Account V‘

Please select the request you would like to submit

Add New User to Practice Account

Practice Name Change Request
Practice Transaction Request

Complete the following form with the new user information and submit

Edit Form

Add New User to Practice Account

Complete all information below to add a new user to your practice’s account. Once you submit, the information will be reviewed by QCP Staff and a notification

will be sent to the new user when they have access to login (typically within 1-2 business days). If you have multiple users to add, please submit one form for each
user.

New User First Name:

Avalue is required

New User Last Name:
New User Primary Email:

New User Secondary Email

New User Phone Number:

New User Contact Type: O program Administrator O Physician O Billing O Other  Clear

Mark as trusted contact* for organization? OYes ONo Clear
Contacts must be trusted to act on behalf of the organization. Trusted contacts

will receive system notifications regarding practice’s application process.

Save for later | Abandon

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.



Once the request is submitted, QCP Staff will review and send a notification to the new user within 1-2

business days.

Removing Users
You can remove a user by clicking on the number 1 button below and then click number 2 button.

Home  Profile  Contacts  Applications  Certifications  Processes  Issues  Standards  Instruments  Documents

Run Through Test Practice @

Contact Listing

Name User Account Type Frimary Trusted @

Lifeng Test perfectiulifeng@gmail.com [* ] [ o] =
2] o

Editing User Settings
Click on Contacts tab to review practice contacts. Click on a contact’s name to review their information

and update settings.

Contacts

MBM Medical Center Test

Contact Listing

Name User Account Type primary  Trusted

TS
] (]

Update Trusted Contact

Under Contact Access check “This contact may act on behalf of the organization” to mark person as a
trusted contact which will allow them to access the practice’s QCP application. Note: all trusted
contacts will receive system notifications regarding the application process.

Update Primary Contact
Under Contact Access check “This is the organization’s Primary Contact” to mark person as Primary

Contact. Note: only one person may be selected as Primary Contact.

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.
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Change Personnel

Profile Information

MName Primary Address

o || Test Middle Test ~ O Include Address

Id Credentials
Email Address Primary Phone
test@asco.org Phone Number ext | Extension
User may login with this email
Contact Information
Title Contact Status
Contact Access
0O This is the organization's Primary Contact
Start Date End Date
) = & This contact may act on behalf of the organization
Contact Types Associate contact with child organizations
QOPI Program Administrator Not available v
O Physician
O Billing
O Other
Clear

Updating FTE, Physician and Site Counts
Click on Profile tab, then Additional Info, Click on the Edit button. You can update the Number of Sites,
Number of FTE, and Number of Physician.

ASCO Care Delivery

Home | Profile | Contacs  Applications  Certifications ~ Processes  Issues  Standards  Instruments  Documents S

Meadowfield Medical Center Test (TEST-01zzz)

No website listed  (din

Contacts Public Profile Additional Info

Additional Info @

NUMBER OF SITES NUMBER OF FTE

NUMBER OF PHYSICIANS ABSTRACTION METHOD (ASCO STAFF ONLY)

11
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Site Addresses
Click the Profile tab, then Contact Management, click the button number 1, then number 2, you will be
able to update the Practice Address.

[ASCO QOPI
ertification Prograr

Home Profile | Contacts  Applications  Certifications  Processes  lssues  Standards  Instruments  Documents

Run Through Test Practice

Alexandria,

No website listed (san

Contact Management | Public Brofile  Additional Info

® Phones @ Emails @ Addresses Is Primary @

alifi@hctmall.com B =

P =
200 [1]

ASCO QCF
ertification Progral

Home Profile  Contacts  Applications  Certifications  Processes ssues  Standerds  Instruments Documents

Run Through Test Practice

Alexan

No wel

elisted  (edin

Contact Management  Fublic Frofile  Additional Inf
Phones B Emalls B Addresses ﬂ
Phane
sliffi@hotmail.com Emai =

Address

2318Millkd 90 o =

Fill in the Address, only one address should be selected as Main and Primary Address. Then Save.

* Any additional addresses should be marked as Site in the Address Type.

12
© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.



Add/Update Address

UNITED STATES
123 Main St
Line 2

Show 3rd Line

Alexandria Virginia v 22314
Address Types

Main

O site

Clear

Primary Address

= Save Cancel

Practice Name Change

To change the name of the Practice, click Home tab then select Practice Name Change Request, then
Submit.

A O QOP
ertification Progra

Home  Profile  Contacss  Applications  Certfications  Processes  Issues  Standards  Instruments  Documents

Qrganization Profile Active Applications

QOPI Certification Cycle - 13/02/2023 open
@ You are assigned to more than 1 organization

App # APP-42
Click here to select a different organization

QOPI Certification Cycle - 02/17/2023

Open
Run Through Test Practice edit App # APP-32
Alexandria, VA

QOPI Certification Cycle - 02/07/2023 Submitted
Primary Contact

App & APF-24
Uifeng Test
perfectulifeng@gmall.com

Apply for Certification

Requests Certifications

vouild like La submit "| I:l No Active Certifications
ould like to submit

Scheduled ltems

& Show Active nly

Item Begin End

Enter the new name of the Practice and Effective Date, then Upload the completed document to
request change in the system. Then Submit.

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.



Practice Name Change

Practice new name New Practice Test

Effective Date @ 03/06/2023

Complete pdf form to request change in system QCP International Workflow SOP 2021 (1).docx

REMARKS

Lifeng Xu - 03/06/2023 10:34:49 am

Download | Change | Hide Remarks

Abandon

Practice Transaction Request

To notify QCP about a Practice Transaction such as a merger or sale/acquisition, click the Practice
Transaction Request under Requests section, then click Submit.

ASCO QOPI
erfification Progra

Home  Profle  Contacts  Applications  Certifications  Processes

lssues  Standards  Instruments  Documents
QOPI Certification Cydle - 02/07/2023 Submitted
Primary Contact
App #ARP24
Lifeng Test
perfectalii
Apply for Certification

Requests Certifications

ke ta submic v l:' No Active Certifications
ould like to submit

B Show Active Only

Processing
Scheduled Items
item Begin End
] QoPH® pre-survey Dacuments -
f—] QOPI® Questionnaire T
] QoPI® Pre-Survey Feb 5th

Choose the structure of the transaction, fill in the Effective Date, and Upload the document after you
download, complete, and sign the document. Then Submit.

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.
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Edit Form

The form contains invalid responses

Practice Transaction Form

What was the structure of your transaction?

e legally adopts a new name different from their current business name)

hen a practice legally combines their business into another entity and instead form a new, combined company)

quisition (When a practice Is purchased by another entity)

consortium or affiliation/collaboration with hospital, practice management company, or insurance company).

O other (please describe)

Effective Date

= 03/08/2023

Please download a

, cpmplete applicable sections, sign, and upload the completed form below to notify QCP of your practice transaction

Applying for QOPI Certification

Initiating the Application
From Home page click Apply for Certification.

Click the drop-down menu under Application Type and select QOPI Certification Cycle. Click Save.

ASCO Care Delivery °

Notifications

Home Profile Contacts Applications Certifications Processes ssues Standards Instruments Documents

Applications

APPLICATION TYFE DATE OF APPLICATION

| Please select an application type v|

Please select an application type

ASCO C pplication

The QCP Application will launch and items that need to be completed will be listed under My Activities.

15
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JASCO QOPI

_ertification Program

Home Profile Contacts Applications Certifications Processes Issues. Standards Instruments

Application Info - APP-370

MBM Medical Center Test COORDINATOR sTaTUS DATE OF APPLICATION

pen
QOPI Certification Cycle open [EEEES

FROCESSES AND ACTIVITIES

~ @ QOPICertification Application Process

MARK AS COMPLETE

Click Milestones if you would like to view all application milestones and status.

IASCO QOPI

ertification Progral

Home  Profle  Contacts  Applications  Certifications  Processes ssues  Standards  Instruments

Application Info - APP-400

Test4.1123 & COORDINATOR sTaTUS

QOPI Certification Cycle - open [EEES
Activities  Certifications  Artifacts

PROCESSES AND ACTIVITIES

~ @ QOPI Certification Application Process

¢ @
Wieszones [ECRESS

Eligibility Form Submission

COMPLETE

QCP staff Review Eligibility

COMPLETE

Agreement Signing

COMPLETE

Questionnaire Submission

COMPLETE

nvoice for Payment

COMPLETE

Pre-Survey Documents Submission

COMPLETE

Resuming an In-Progress Application

To resume an in-progress application at any time, navigate to the ASCO Care Delivery Portal (login if
prompted) and from Home page under Active Applications click QOPI Certification Cycle hyperlink. The
application will launch and show any steps that require action under My Activities.

16
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Qﬂi

Norifications

Home  Profle  Contacts  Applications  Certifications  Processes  Issues  Standards  Instruments

Organization Profile Active Applications

QOPI Certification Cycle - 04/11/2023 Open

ned to more than 1 organization

App # APP-400

Click here to select a different organization

Test 4.11.23 (zz411) Edit Certifications Show Active Only
Primary Contact . y

No Active Certifications
Provost Poll

rmaturecorp.com

Scheduled ltems

Requests
Item Begin End
Please select the raquest you would like to submit v
[Z] QOPI® Pre-Survey Documents Apr 17th
[{=| QOPI® Questionnaire Apr11th

ASCO COP

ertification Program

Home  Profile Applications  Certifications ~ Processes  Issues  Standards  Instruments
Application Info - APP-370
MBM Medical Center Test ¢ COORDINATOR STATUS DATE OF APPLICATION

open [EEEEE

QOPI Certification Cycle
Activities
PROCESSES AND ACTIVITIES

v @ QOPICertification Application Process

Eligibility

MARK AS COMPLETE

Eligibility and Agreement
Under Eligibility Form click Add button to launch the form.

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.
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[ASCO QOPI

_ertification Program

Home Profile Contacts Applications Certifications Processes Issues Standards Instruments

Application Info - APP-370

MBM Medical Center Test * COORDINATOR STATUS DATE OF APPLICATION
0 3/23/2023
QOPI Certification Cycle open [EEEES 212302
Activities

PROCESSES AND ACTIVITIES

« @ QOPI Certification Application Process

© Maestones

Eligibility

Eligibility Farm -

MARK AS COMPLETE

Fill out the Eligibility Form with all required information and submit. You will need to provide a copy of
an eligible QOPI or SmartLinQ QCP Overall Score report for review and approval.

18
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Edit Form

The form contains invalid responses

Eligibility Form
Please provide information about your practice below to confirm eligibility to start an application for QOPI Certification. You will need to provide a copy of an eligible QOP or
SmartLinQ QCP Overall Score for review and approval. If approved, we will initiate signature of the QOPI Certifi on Program Participation Agreement eles nically via Docusign

using the legal entity name and legal reviewer contact information provided.

QCP Participation Agreement is available here to preview.

Note: To maintain programmatic consistency, we are unable to accept requests for changes to our Participation Agresment. We hope vou can agree to sign our template

agreements and if there are any questions, please contact us at qopicertification/@asco.org

Enter entity name that should be included on QCP Participation Agreement for signature

akelxien

Please enter contact info for practice staff who will perform legal review and signature

Name

Lifeng Xu

lifeng xu@asco.org
Phane

571-483-1536

Type of Applicant

@® New Applicant
O Re-Certifying Applicant

Clear

Which eligibility form are you using?

QOPI score

Select Scoring Round

Select an option.

Select an option...
QOPI Round 12021
QOPI Round 2 2021
QOPI Round 12022
QOPI Round 2 2022
SmartlinQ 2021
SmartlinQ 2022
SmartlinQ 2023

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.
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Edit Form ®

Lifeng Xu - 02/07/2023 10:56:3% am

Download | Change | Hide Remarks

Enter your QOPI or SmartLinQ QCP Overall score (percentage)

86.00%
Abstraction

Attest that you have abstracted charts from all practice sites seeking QOPI Certification

@ ves
O No

Clear
Unique Chart Minimum

If the unique chart minimum was not met during abstraction, attest that you have exhausted all eligible charts for QOPI abstraction

® Yes
QO No
QO Not Applicable

Clear
Representative Participation

Attest that a representative from your practice has participated in at least one of the QOPI Certification educational webinars.
Representative's Full Name

Lifeng Xu

ate of Webinar

=1 02/01/2023

The Eligibility Form will go to staff for review. It takes about 3-5 business days for staff to complete the
review and approve. If the Eligibility Form is approved, your practice’s legal contact listed in the form
will receive an email from DocuSign within 1-2 weeks, prompting them to sign the QCP Participation
Agreement.

All trusted contacts receive system notifications. Notifications from the ASCO Care Delivery Portal will
come from the no reply email caredelivery-nr@asco.org Please add this email to your address book to
avoid system notifications going to junk or spam. For any QOPI Certification questions please reach out
to gopicertification@asco.org.

QCP Questionnaire
Once the legal document is signed and uploaded to the application, you will receive an email that you
can access and complete the QCP Questionnaire.

20
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You have access to the Instrument Response 'QOPI® Questionnaire *

ihe organization. Do not dick links ar hi he sender and know

below. Subject : Q0PI Open date : 2023-01-19 Close datel: Click here to access

Dear Lifeng Xu, You have secess 1o the Instrument Respanse 'QOPI " Youwill h o

Click the Practice Profile. For you to be able to submit the Questionnaire, you need to reach 100% for
Practice Profile.

[ASCO QOPI
ertification Progra

Home  Profile  Contacts  Applications  Certifications  Processes  lssues  Standards  Instruments  Documents

Instrument Overview

QOPI® Questionnaire @
Summary  Douments  Assigness  Reports
overview progress

Run Through Test Practice Caardinator & 0w |Practice Profile
Alexandria, VA - i
& 0% | Practice Detal
Context
0% | Attestation

Application APP-42

Opens Closes Status
 Submit

02/12/2023 - Not Started
Instrument Workflow

® Opened on February 12th, 2023 - Not Started

Enter the Practice Profile information and save.

o] [
ertification Progral o bk
QOPI® Questionnaire (6‘:‘ Progress  Documents  Filters
Run Through Test Practice =2
save o |ow
Practice Profile ® o
) o amestation

Primary Address

123 Main st
city
Alexandrie
State
virginia
Country
United States
zipeode
[“;. ] ]
< >

You need to add all the Physician information to complete the Profile. If your practice is located outside
of the United States, NPl number is not required. In this case, please enter 0 as placeholder for each
physician. Please use Add button to add each physician for the practice. When all physicians have been

added, click Done.

21
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Response

Please add information for each NPI to the table below

First Name
Jane

Last Name
Smith

NP1

1234567890

ADD Cancel { 30f3 >

You will need to enter the Practice Sites info. All sections of form must be completed. Use the Add

button to add additional practice sites. When all sites have been added, click Done.

Response

Please sdd information for each practice site 1o the Lable below

Name of site

Alexandria
zip coce
2280
state
Virgina
cauntry
united States
Does this site administer chemotherapy?
@ves Do Clear
Does this sit include a pharmacy thar prepares chematherapy?

@ves Do dear

Canzel < 101 >

QOPI Questionnaire () Progress  Documents  Flers
D
FRun Through Test Practice o
© % PracticeProfie

@ 0% FradiceDetal
Practice Tax ID

@  ow  aestason
Enter Practice Tar 0 number(st
1532488
Tax ID
Do all sites share the same tax D2
®ves Ono clear
Palicles
Do all sites follow the same policies?
@ves CNo  clear
Ownership
1= the ownership of 3l sites the sama?

@ves COna cear

< >

Click Practice details and choose from the options for each question. Save.

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.
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‘QOPI® Questionnaire ‘)°

Run Trraugn Test Practice
SAVE

Practice Profile
Primary Address

Address

23 Main st
any
Aeanona
scate

virginia
counry

Unied States
Zipeode

22314

| = R

Export it

Progress  Documents  Fiters

2 o Fractice Froflle

o

Primary contact

Narne

ertification Progral

NEXT

[

QOPI® Questionnaire

Run Through Test Practice

WD Prepares e Cnemoinerapy 7 LIeck an nat appry.

() Pharmacist
(O Pharmacy Technician
Registered Nurse

(0 Physician

(] Physician Assistant

() Advanced Practice Nurse

(O Other (please specify)

Chemotherapy Routes
Please indicate all routes of chemotherapy administered by practice staff. Check all that apply.

() Parenteral
Intrathecal
(O Intraperitoneal
O Intravesicular

() Other (please specify)

< >

PREV.

Click Attestation.

Progress  Documents

7 100%  Practice Profile

0% Practice Detail

0% Attestation

QOPI® Questionnaire

Run Through Test Practice

Practice Detail

Practice Affiliation

® academic Full Time

O Pprivate with Academic Affiliation
O employed

O Private Independent

Clear

Practice Leadership

Does your practice leadership have control over policies and procedures at the infusion centers where patients receive chemotherapy?

@ves Ono  Clear

Electronic Medical Record

PREV. NEXT

Answer each question and save. And then Submit.

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.
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Certification Progra

QOPI® Questionnaire

Run Through Test Practice

Progress Documents

100%  Practice Profile
Attestation 100%  Practice Detail

Attest Standard Review ©  o%  Attestation
attest that my practice has reviewed the latest QCP Standards and we are working towards meeting full compliance

@ves ONo  Clea

Attest Re-Survey Fee

All applicants must ac the following: * | that if a re-survey observation is required, an additional fee of up to $3,800

will be incurred by the practice.

Yes, | understand

Attest Application Review

I attest that | have reviewed the and | that all is accurate to my knowledge
®ves Ono  clea

< >

PREV. NE

Confirm Submission and then Submit.

Submit Response

Submit Instrument

QOPI® Questionnaire
100%  Practice Profile
100%  Practice Detail

100% @ Artestation

Fiiters

Please confirm that you would like to continue with submission.

E:onﬁrm Submission

Staff will review your Questionnaire and upload the invoice, typically within 3-5 business days.

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.




Payment

When your invoice is approved, you will receive the below email, prompting you to access the Download
Invoice step in the application.

File  Message  Help  Acrobat Q  Tell me what you want to do

MW~ & M- | © © > | o shaetokams | §J MarkUnread B3+ 1~ L find | 5% | Q zoom | €3 Show Sidebar i Report Phishing | ***
5] =

You can now complete 'Download Invoice'

provost@armaturecorp.com
Qopicertification Qopicertification

et % . y
@( qopicertification @asco.org €3 Reply | € Reply all Foward || I

W

12/2023 149 PM
(3 Follow up. Completed on Wednesdsy, april 12, 2023.
Click here to dwnload pictures. Ta help proect your privacy, Outiook prevented automatic dawnload of some pictures in this message.

CAUTION: This email originated from outside the

Do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear Provost Poll, Your action is required on the Download Invoice stage of QOPI Certification Application Pracess -0412. Action is due by <no due date yet>. Click here to access

Sent from ASCO Certification Portal

The Invoice and W9 can be accessed via the Documents tab in the Download Invoice activity.

AB

on Progran

Home Profile Contacts Applications Certifications Processes Issues Standards Instruments =
Application Info - APP-43 @
MBM Medical Center Test @ COORDINATOR STATUS DATE OF APPLICATION

= Submitted - 04/11/2023 03/02/;
QOPI Certification Cycle “
Activities
PROCESSES AND ACTIVITIES (D)
v @ QOPI certification Application Process
Mestones
My Activities =
e
Documents Help
and and agree to the statement
I was able to sccess the invoice a5 well as the
from the document ctivity
MARK AS COMPLETE
Documents ®
Document
Touch, Click or Drag Files here to Upload
NVOICE.docx S
aocx
- 04/17/2023 02:18:29 pm
[ S
-04/17/2023 02

25
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Click the Confirm button under My Activities once you have downloaded the invoice.

ASCO
Certification Progra [rE—

Home  Profle  Contacts  Applications  Certificatio ssues  Standards  Instruments
Application Info - APP-344 @
MBM Medical Center Test (& COORDINATOR sTaTUS DATE OF APPLICATION

open [EEEES 04/11/2023

QOPI Certification Cycle

Activities Certifications

PRocEssEs AND ACTIVITIES
~ @ QOPICerification Application Process

© @
My Activiies [

Download Invoice

duein 3 months

confirm that you understand and sgree to the statement

| was able o access the invaice 23 wel

from the document tab of this activity

MARK AS COMPLETE

Please make the certification payment via check or wire transfer using the instructions on your invoice.

Pre-Survey Documents
While payment is pending, you can upload your Pre-Survey Policy Documents. Under Complete Pre-

Survey Documents click on the QCP Pre-Survey Documents link.

ASCO QOPI
ertification Progra

Home  Profle  Contacts  Applications  Certifications ~ Processes  lssues  Standards  Instruments
Application Info - APP-344. @
MBM Medical Center Test (2 COORDINATOR STATUS DATE OF APPLICATION

open [ETEEY 04/1172023

QOPI Certification Cydle

Activities

PROCESSES AND ACTVITIES

~ @ QOPI Certification Application Process

o @
My Activiries [ IE]

Complete Pre-Survey Documents

due in 6 months

ccess from the list below.

MARK AS COMPLETE

Click on each of the Domains and complete the required information.

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.
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ASCO QOPI
Certification Progra

Home Profile Contacts Applications Certifications Processes Issues Standards Instruments Documents

Instrument Overview

QOPI® Pre-Survey Documents
QOPI® CERTIFICATION PROGRAM STANDARDS
Summary Documents Reports

Overview Progress
Run Through Test Practice Coordinator 0% | Domain
Alexandria, VA

0% Di N
Context

0% D n 3
Application APP-42

S 0% Dor 14

Opens Closes Status
02/08/2023 - Not Started % Corftination

Instrument Workflow

@® Opened on February 8th, 2023 - Not Started

Please upload written policies or procedures supporting each QOPI Certification Standard listed in the
activity.

ASCO Q0P S

Certification Progra bport e
QOPI® Pre-Survey Documents ° \ Progress Document te
S > f—
Run Through Test Practice
SAVE 0% Domain 1
SLanaaras vianual 1or more INTOrmanton apout requirements 1or eacn stanaara.
0% Domain 2
DOMAIN 1
G 0% Domain 3
CREATING A SAFE ENVIRONMENT - STAFFING AND GENERAL POLICY
0% Domain 4
11 0% Confirmation

The healthcare setting has policies to define the qualifications of clinical staff who order, prepare, and administer chemotherapy and documents:

1.1.1 Supporting Evidence

Orders for chemotherapy are signed manually or by using electronic approval by licensed independent practitioners who are determined to be qualified

by the health care setting.

Document Summary
+ ADD ROW|

1.1.2 Supporting Evidence

; :

NEXT

Add a Summary of the information that is relevant to the standard for each document submitted. The
summary is a required field. If policy has sections, please reference the relevant sections in your
summary. Remarks are optional to add. If more than one document is relevant to a Standard, click Add
Row to upload.

27
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(=]

Export

QOPI® Pre-Survey Documents @ Progress Documents Filters

Run Through Test Practice

0% Domain 1

=
0% Domain 2

1.1.1 Supporting Evidence
0% Domain 3

Orders for chemotherapy are signed manually or by using electronic approval by licensed independent practitioners who are determined to be qualified
by the health care setting. 0% Domain 4

Document Summary

o © @ @ 0

0% Confirmation

-or- Choose Existing

+ ADD Rﬂﬂ

1.1.2 Supporting Evidence

Chemotherapy is prepared by a licensed pharmacist, pharmacy technician, physician, or registered nurse with documented comprehensive

chemotherapy preparation education, initial training, and (at least) annual continuing education and competency validation.

Document Summary

@

Export

QOPI® Pre-Survey Documents @ Progress Documents Filters
Run Through Test Practice %

SAVE © o%  Domain1
Orders for chemotherapy are signed manually or by using electronic approval by licensed independent practitioners who are determined to be qualified © 0% Domain 2

by the health care setting.
[N Domain 3

Document Summary

© % Domain 4

QCP International Workflow SOP
© 0% Confirmation

2021 (1).docx

REMARKS

Lifeng Xu - 03/03/2023 11:30:57 am

Download | Change | Hide Remarks
+ADD ROW

1.1.2 Supporting Evidence
Chemotherapy is prepared by a licensed pharmacist, pharmacy technician, physician, or registered nurse with documented comprehensive

< >

PREV NEXT

Check the box for Confirmation section and save. Then Submit.

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.
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ASCO QOPI = o
ertification Progra Bpot  Ext

QOPI® Pre-Survey Documents @ Progress Documents Filters
>

Run Through Test Practice

SAVE 0% Domain 1

Confirmation

© 0% Domain 2
® 0% Domain 3
\ attest that the uploaded documents do not contain any Protected Health Information (PHI) such as,
(but not limited to) documents containing patient names or initials, MRNs, dates of birth, visit dates, @ 0% Domain 4
or other personally identifying information.
© 0% Confirmation

: : [ L]

PREV. NEXT

Confirm uploads by clicking Submit.

Submit Response

Submit Instrument

QOPI® Pre-Survey Documents

® 0% Domain 1
® 0% Domain 2
® 0% Domain 3
® 0% Domain 4
(@) 100% Confirmation

This response has not been completed (4%). Please confirm that you would like to continue with submission.

Confirm Submission

ke

Site Survey
Once we receive your payment and all pre-survey documents, you will receive an email notification to
schedule a site survey. Click the link in your email to complete the Site Survey Availability form.

29
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You can now complete ‘Site Survey Availability'

fe - . €5 Reply | % Reply All
qopicertification@asco.org -

Qopicentification Qopicertification

Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message

~> Forward

[

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear Lifeng Test, Your action is required on the Site Survey Availability stage of QOPI Certification Application Process. Action is due by <no due date yet> . Click here 1o access

Sent from ARMATURE Fabric

Under My Activities click QCP Site Survey Availability link to launch form.

IASCO QOPI
ertification Progral

Notfications

Home Profile Contacts Applications Certifications ssue:

Application Info - APP-344 @
MBM Medical Center Test (&) COORDINATOR STATUS DATE OF APPLICATION
QOPI Certification Cycle - T gz

Activities Cerifications  Artifacts
PROCESSES AND ACTIVITIES

v @ QOPI Certification Application Process

Site Survey Availability

due ina menth

Please elick on the farm you wish to complets from the list

QCP Site Survey Availabilicy -Require

ailability NOT STARTED

MARK AS COMPLETE

Enter the information to indicate your site survey preferences. Please make sure to add a start and end

date range. Then Submit.

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.
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Edit Form ®

All new and re-certifying practices are required to participate in a Virtual or On-Site Survey. The assigned Surveyor will assess your practice’s compliance with the
QOPI Certification Standards through review of medical records and practice policies, brief interviews with staff to confirm practice procedures, and observation of

chemotherapy preparation and administration.

Please select whether your practice would like a virtual survey or an in-person on-site survey.

@ Virwa Survey
QO In-Person On-Site Survey

Clear

Practices who select a Virtual Survey will be required to review and sign the QCP Equipment Loan Agreement. Edits to this form are NOT being accepted and it must be signed

and returned to your assigned surveyor as soon as possible (prior to camera shipping).

| attest that my practice has reviewed the QCP Equipment Loan Agreement document (linked above) and will plan to sign this form when my virtual survey

date is confirmed.

Which day(s) of the week are most optimal for the Site Survey?

Note: At least five IV chemotherapy patients should be seen on the days selected.

Monday
Tuesday
[0 Wednesday
[ Thursday
[ Friday

Use the calendar tool below to select either single dates or date ranges that your practice is available for a Site Survey. Please add dates in order of preference,

including 6-10 options. Dates must be at least 4-6 weeks from today.

Start Date End Date
©  |E 02/09/2023 = 03/02/2023
+ ADD ROW

Use the calendar tool below to select either single dates or date ranges that your practice is NOT available for an On-Site Survey.

Start Date End Date
@  |= 03/03/2023 = 03/31/2023
+ ADD ROW

After submission, your Site Survey Availability form will be reviewed by the QCP team, and a proposed
visit date will be sent to you via email within 4-6 weeks.

You will receive an email with your selected surveyor and survey date. Please reply within 3 business
days to confirm the selected surveyor and the date. If we do not hear back regarding a conflict, we will
move forward with confirming the visit.

31
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QCP On-Site Surveyor Assignment and Survey Date for Review by Run Through Test Practice

Do not dlick inks or open attachments unless you recognize the sender and know the content s safe.

Run Through Te:
12/17/2023)

Is to evaluste your practics’s compliance wits

@ Survey Is [DATEL 1f this dats

veyor assigned to your practice s ISURVEYOR NAME] and has been assigned In compliance with the ASCO and QOP! Cert

within three (3] by o

What Happens Next?

After we have your confirmation, the On-Site Surveyors will contact your office to discuss logistics and 8 working agenda for the On-Site Survey

Once the survey information is confirmed, you will receive the final confirmation email below. For

virtual survey visits, please review the additional instructions and the attachment.

QCP On-Site Survey Date Confirmation: Run Through Test Practice

o prevertes sutmatic downioad o Some P i this mezsage

CAUTION: This email 0o recognize the sender and know the content s safe.

[2/17/2023]

Run Through Test Practice has
witheut penalty. If the

On-Site Surveyor(s) Selected: [SURVEYOR NAME]

d for an cr-site survey as 2 required component of your Q0PI Certification Program practice review. The on-site survey will occur on [DATE] as agreed upon between your practice/institution and the on-site surveyors. Once
hanges the initial dates decided upon they will be required to bear th socisted with the travel fees, surveyor stipends, etc., that eceur fram the change. The gaal of this survey is ta evaluate compliance with the specifi

In erder to ensure a suecessful survey experience, please review the sttached On-Site Survey Logisties Guide carefuly.

the dates are agreed upon, they can
ifieations of the QOPI Certificatios

The pre-survey documents submitted by your practice will be reviewed by your assigned surveyor. Your

surveyor will contact you to schedule the site survey planning call. Once the site survey is complete,

your surveyor will draft the Certification Compliance Report (CCR) based on the findings and

observations. You can expect to receive a notification to view the CCR within 4-6 weeks of the survey.

Certification Compliance Report Review

Once the Certification Compliance Report (CCR) is completed, you will receive an email with a link to
access the report and important due dates for compliance submissions (if applicable). The Action Plan
(Step 1) noted in the email is due within 10 days of receiving the CCR if any Standards were unmet
during the survey. You will receive the Action Plan template as an attachment to the below email.

Dear Provost Palli,
The QOPI Certification Program has completed your practice’s Certification Compliance Report (CCR). An action plan is required before your practice can be considered for certification.

The CCR can be accessed through this link and outlines compliance requirements for each standard not met that need to be addressed through an action plan. Your practice must complete the
following two steps in order to demonstrate that appropriate action was taken to address the requirements:

Step 1: Develop & Submit an Action Plan
Develop and submit an action plan within 10 calendar days of receipt of CCR by *due date* ta the QOPI Certification Program (qopicertification@asco.org) defining the steps your practice will

take to address the standards that were nat met or partially met during your Site Survey.

For each unmet standard the Action Plan should clearly state the changes that will be made to meet the identified requirements and demonstrate compliance with all QOPI Certification
Standards.

To learn more about haw to write an Action Plan and submit supporting documentation, please review this recorded webinar: https://www.youtube.com/watch?v=_LhiilmzhVk

Detailed instructions and an optional action plan template are in the attached spreadsheat.

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.

32



QOPI Certification staff will review your actien plan and send you an email either approving the action plan or requesting modifications to your plan.

Step 2: Implement the Action Plan & Send D toD Comp
Once your action plan is approved, you must implement the action plan and submit documentation to mplian
your practice will not be able to meet the 120 day deadline, you must formally request an extension within 30 days of receiving your report. Requests for extensions will be reviewed by the QOPI

within 120 calendar days of receipt of final CCR by *due date®. If

Certification Program Steering Group.

Compliance with the standards requi must be through supperting documentation submission
*Supporting documentation must be uploaded to the online QOPI Certification Application
*Do not include any patient charts nor patient i as supporting doc ]

Although you have until *due date* to complete Step 1 and *due date® to complete Step 2, we encourage your practice ta submit documentation as saon as implementation is complete so we
can review and complete your Certification as quickly as possible, If either deadline falls on a weekend or federal holiday, the deadline rolls to the next business day.

Use the link in your email to access the QOPI Certification Compliance Report where you can review the
assessments for each QCP Standard based on your site survey. Use the Progress tab to navigate each
section of the report. Domains 1-4 tabs contain specific assessments and notes for each Standard. If a
Standard is assessed as Partially Met or Not Met, you will see an orange number which indicates an
Issue was found for that standard. Click the orange number or Issues tab to view each Issue.

0B @

Notifications Me~

Home Profile Contacts Applications Certifications Processes Issues Standards Instruments Documents

Instrument Overview

QOPIE

Summary Documents
Overview Progress
MBM Medical Center (23679) Coordinator 100%
00%
Context
100%
li APP-38
100%
Opens Closes Status
02/12/2023 Submitted 100%
100%

Instrument Workflow

Opened on February 12th, 2023
submitted on February 23rd, 2023

@ -committee Review Cycle In Progress

© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.
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QOPI® Certification Compliance Report
MBM Medical Center

IV Patient 1

O ne

Before each chemotherapy administration, at least two practitioners approved by the health care setting to administer or prepare chematherapy verify and docume:

the accuracy of the following elements:

Findings

Appearance and physical integrity of drug verification is not documented.

Standard 3.8

Mote: All answers are “Yes" unless indicated in table below.

Description

3.8.1 Drug name.

3.8.2 Drug dose.

IV Patient 2

O ne

verified
IV Patient 1 IV Patient 2
O ne O ne
O no O No

Documented
Both
0 no
O ne
>
NEXT

@) 100%  Assessment Summary
) 100%  Domain 1
2 100%  Domain 2

Progress  Documents  Issues  Filters

100%  Survey Information

100% Domain 3

100%  Domain 4

Each Issue will include a Findings statement summarizing why the standard was unmet, and a Standard
Requirement which states requirements to demonstrate compliance with the standard during the post-
survey process. Use the information from each Issue to populate your practice’s Action Plan document.
You will need to write a plan to address each Standard Requirement.

Certification Progra

QOPI® Certification Compliance Report
MBM Medical Center

IV Patient 1

O nNe

38 o[d@]

Before each chematherapy administration, at least two practitioners approved by the health care setting to administer or prepare chemotherapy verify and document

the accuracy of the following elements

Findings

Appearance and physical integrity of drug verification is not documented.

Standard 3.8

Note: All answers are "Yes" unless indicated in table below.

Description

3.8.1 Drug name.

2.8.2 Drug dose.

PREV.

IV Patient 2

O nNo

Verified
IV Patient 1 IV Patient 2
O Ne O No
[ No O No

Partially Met

Partially Met

Documented

Both

[ No

[ No

NEXT

38 9

I~ FLAGS NONE

Issues
185-11 -open InProgress
Standard 3.2

® Critical Partial Compliance

Findings: Appearance and physical integrity of drug verificatian is
not documented.

Standard Requirement: Please submit a process/tocl/note
template/flowsheet for how, befare each chematherapy
administration, at least two practitioners approved by the health
care setting to administer or prepare chemotherapy verify and
document the accuracy of the appearance and physical integrity of
the drugs. Please include haw this process will be implemented

and documentation of staff education and compliance monitering

Criteria

3.8 Before each chemotherapy administration, at least twa
practitioners approved by the health care setting to administer or
prepare chematherapy verify and document the accuracy of the

following elements

34
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Certification Progra

Progress Documents

e
>

I1S5-11 -opeN in Progress

QOPI® Certification Compliance Report
MBM Medical Center

standard 2.8

IV Patient 1 IV Patient 2
® Critical Partial Compliance
1 No I No Findings: Appearance and physical integrity of drug verificatian is
not documented
e @ o]

Criteria

Before each chemotherapy administration, at least two practitioners approved by the health care setting to administer or prepare chemotherapy verify and document | patially Met 3.8 Before each chemotherapy administration, at feast o
z d motl d d 1,4 v

the accuracy of the following clements: _—
Y & Partially Met practitioners approved by the health care setting to administer or

. prepare chematherapy verify and document the accuracy of the.
Findings
following elements
Appearance and physical integrity of drug verification is not documented

I1S5-12 - oPeN n Progress
Standard 3.8
Standard 4.2

Naote: All answers are "Yes” unless indicated in table below. .
® Critical Non-Compliant

verified Documented Findings: An initial assessment of patients' ability to adhere was

Description IV Patient 1 IV Patient 2 Both not found in medical records reviewed.
3.8.1 Drug name. O nNe O Neo O nNe

Criteria
289 Brug dose. O e O No = 4.2 The health care setting has a policy that outlines the procedure

g

to assess patients’ ability to adhere to chemotherapy that is

< >
PREV. NEXT

Exporting the Certification Compliance Report (CCR)
To export a copy of the CCR, click Export on the top right menu of the CCR. You can save the file and
share with others as needed.

Upload Action Plan

Submit your completed Action Plan within 10 days of CCR receipt. Choose the Organization
Representative Persona after log in. Select the most recent Application. From Upload Action Plan tile,
click Upload button to upload the completed Action Plan.

O O ©

My Activities EREIESGLES Completed

Upload Action Plan

due 17 days ago

Please upload relevant documents in the sections below...

Action Plan - Required ‘ G5 UPLOAD |

MARK AS COMPLETE

35
© 2024 Association for Clinical Oncology (ASCO). All Rights Reserved Worldwide.



It is essential to click “Mark as Complete” after you upload the document to notify QCP that the
document is ready for review. QCP Staff will review your submitted Action Plan and provide approval or
feedback via email within 5 business days.

Document Implementation of Action Plan

Upload documentation demonstrating implementation of the Action Plan by your final due date (120
days from report delivery date). Login and click the Issues tab.

@ @

Notifications Mev

[Certification Progra

Home Profile Contacts Applications Certifications Processes Standards Instruments Documents

QOrganization Profile Active Applications

OPI Certificati Cycle - 02/21/2023 0
. You are assigned to more than 1 organization. QOPI Certification Cycle pen

App £ APP-38
Click here to select a different organization

QOPI Certification Cycle - 02/14/2023 Open

MBM Medical Center (23679) Edit App #APP-20

Primary Contact
QOPI Certification Cycle - 02/21/2023 Open

Provost Pol

App #APP-37

provost@armaturecorp.com

Apply for Certification

Requests
View All Applications

Please select the request you would like to submit v
Certifications & Show Active Only
QCP-4 expires 02/14/2026 Active

QOPI Certification

Issues
javascript;

Please click on each Issue and type a Resolution statement summarizing the work completed and upload
any related documents to the “Resolution Documents” area.

Important Note: The ASCO Care Delivery Portal is not configured to store, receive, display, or otherwise
contain PHI and is not a HIPAA-compliant environment. You will be required to attest that any document
or file that You upload does not contain PHI. As such, please ensure that any documentation that You
upload does not contain any PHI, does not display health information on a patient, and does not contain
any personal identifiers of a patient (including, patient names or initials, MRNs, dates of birth, visit
dates, or other personally identifying information). If you are unsure whether a document contains PHI,
please check with your practice’s privacy officer.
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jal -

Notifications

Me~

[Certification Progra

Home Profile Contacts Applications Certifications Processes Issues Standards Instruments Documents

MBM Medical Center @

Organization Issues

¥ search Q Az =
Issue Resolution Coordinator Status Due Date Documents/ Evidence
55-12 - OPEN T, Evidence Documents
Standard 4.2
No documents have been uploaded to this issue

® Critical Non-Compliant
Findings: An initial assessment of patients’ ability to adhere

Save Resolution
was not found in medical records reviewed.

Touch, Click or Drag Files here to Upload

has a palicy that outlines the
g Y No documents have been uploaded to this issue
adhere to

outside of the heath care

S5-11-0PEN @ Frovide Resolution Evidence Documents

Standard 3.8
No documents have been uploaded to this issue
® Critical Partial Compliance

When all documents have been uploaded to support each standard, please click “Submit” for each Issue.

B @

Notifications Me~

[Certification Progra

Home Profile Contacts Applications Certifications Processes Issues Standards Instruments Documents

MBM Medical Center ©

QOrganization Issues

7 Search Q & @
Issue Resolution Coordinator Status Due Date Documents/ Evidence
S5-12 - OPEN Example Evidence Documents

Standard 4.2
No documents have been uploaded to this issue

®

cal Non-Compliant

Findings: An initial assessment of patients’ ability to adhere
Resolution Documents

was not found in medica

Standard Requirement: 1) Touch, Click or Drag Files here to Upload

outlines the pracedure eto Poct.docx

red outside of the heath care

patients’ al

reatment
plate or flowsheet that

ment is available in the pati

e include how this policy will be implemented and

dncumenrarion of staff pducation and comnliance maniraring

Navigate back to the Applications tab. Click the Document Implementation of Action Plan activity.
Review the confirmation language and click confirm to notify staff that you completed upload of all
documents. Staff will review all documentation (typically within 4-6 weeks of submission) and reach out
with any questions or feedback. If all Standards are assessed as Met following staff and committee
review, certification will be granted.
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ASCO QOPI
erfification Progra

Home  Profle  Contacts  Applications

Application Info - APP-400

Test4.11.23 &)

QOPI Certification Cydle

Activities Certifications Artifacts

PROCESSES AND ACTIVITIES

« @ QOPI Certification Application Process

© & @
[OTENEEY viiesiones  Complered

Document Implementation of Action @]

Plan Documents

due in 5 months

se confirm that you understand and agre

below

| attest that the documents uploaded to th

d Health Information (PHI
limited 10) documents containing patient

MRNSs, dates of birth, visit date:

uploaded

Issues

ues tab do not

MARK AS COMPLETE

Certification Decision

Certification is awarded when a practice is deemed to have met all requirements for Certification.

ssues

COORDINATOR.

STATUS

DATE OF APPLICATION

04/11/2023

Practices awarded certification will receive an email announcement. The email will contain a media kit,

which includes logo files, a brand guide for how to use the logos and samples of social media posts,
press releases, and newsletters. In addition, each certified practice receives one complimentary award
plaque to display at their facility. More plagues may be purchased for a fee. QCP™ also displays QOPI®

Certified Practices in a map on the QOPI Certification website.

Contact Us

For all questions about QOPI Certification please reach out to gopicertification@asco.org and we will be

happy to assist you.
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