
We are here to help
Chat: With a live agent via the RxBenefits member portal at Member.RxBenefits.com, Monday-Friday, 
9:00 a.m. to 6:00 p.m. Central

Call: RxBenefits Member Services at 1-800-334-8134, Monday-Friday, 7:00 a.m. to 8:00 p.m. Central

Email: CustomerCare@RxBenefits.com, Monday-Friday, 7:00 a.m. to 8:00 p.m. Central 

Every year, employers and patients save billions of dollars1 by using approved, clinically equivalent generic medicines 
instead of brand-name medications. Heavily advertised brand-name medications are not necessarily the best option for your 
health or pocketbook. Generic medications are approved through the same rigorous U.S. Food and Drug Administration 
(FDA) process for safety and quality, and typically cost 85% less than the equivalent brand-drug.²

If your prescription is marked as “Dispense as Written (DAW),” the pharmacy 
can only dispense the brand-name mediction. To ensure members are using 
clinically equivalent, lower-cost alternatives, where available, your employer 
may implement a DAW program. Such programs have a higher out-of-pocket 
cost for certain DAW prescriptions.

Common Dispense as Written Codes

DAW 1: The prescriber will not allow a generic substitution.

DAW 2: The patient requested the brand medication over the generic.

DAW 3: The brand medication is preferred over the generic.   

RxBenefits.com   |   1-800-377-1614 Copyright © 2025 RxBenefits, Inc. All Rights Reserved.

Get Your
Money’s Worth 
Generic drugs are:

Clinically equivalent 

Lower-cost

FDA-approved

Access your pharmacy benefits information 24/7 from any device by registering on the
MyRxBenefits member portal at Member.RxBenefits.com.

Once registered, you can view and download your ID card, set up your communication
preferences, access up to 18 months of claims history, chat with a live agent, and 
so much more.

Don’t Waste Your Money 
Choosing a brand-name medication over a
generic may mean you pay more for
your prescription.

1.https://biosimilarscouncil.org/resource/2024-us-generic-biosimilar-savings-report/
2.https://www.fda.gov/drugs/generic-drugs/generic-drug-facts


