
More Hot Water. Less Hassle. Proven Savings.

SERIES 400 HIGH EFFICIENCY  
GAS WATER HEATER

The A. O. Smith Vertex™ Versatile Power Direct Vent delivers 
continuous hot water with up to 96% thermal efficiency, 
powered by advanced Cyclone™ commercial technology. 
Its AiQ™ Adaptive Gas Technology ensures optimal 
combustion and easy setup for natural gas or propane. 
With a fully condensing design, it delivers over 4 GPM and 
includes an 8-year limited tank and labor warranty 
— making it a reliable, energy-saving solution.

INNOVATION 
Long-lasting supply of hot water, even where the 
water supply temperature is colder

ENERGY EFFICIENT 
96% Thermal Efficiency

ADAPTIVE GAS TECHNOLOGY 
Can run on either natural gas OR liquid 
propane – stock one heater to fit any home

LEAK DETECTION MODULE 
Will alert the home owner to water at the heater

POWERED ANODE 
Now standard for the ultimate tank protection

8 YEAR WARRANTY 
For both the tank and the labor

VERTEX™

VERSATILE POWER DIRECT VENT

October 2025
© 2024 A. O. Smith Enterprises Ltd. All rights reserved. Specifications are subject to change without notice.
A. O. Smith | www.hotwatercanada.ca | 888-599-2837 Toll-free Canada | 599 Hill Street West | Fergus, ON N1M 2X1


