
HIGH-EFFICIENCY COMMERCIAL GAS WATER HEATER

Flexible installation.
Smart combustion.
Designed for high-demand commercial hot water 
applications, the Cyclone™ FLEX™ delivers 
premium efficiency, advanced control technology, 
and ease of installation. 

Featuring advanced controls, simplified installation, 
and input capacities �from 100,000 to 500,000 BTU/h  
to fit a wide range of commercial applications.

AiQ™ Adaptive Gas Valve Technology

New Building Management System (BMS) Module

Extended Venting Capabilities - Up to 200 ft.

Expanded Inputs and Tank Options

Non-Sacrificial Powered Anodes

7" Color Touchscreen

Factory-Supplied Leak Detection

What’s new:

hotwatercanada.ca



Match-Your-Application Performance Options

60 USG 100 USG 119 USG
BTH-100 100,000 BTU BTH-150 150,000 BTU BTH-251 251,000 BTU

BTH-120 120,000 BTU BTH-199 199,900 BTU BTH-300 300,000 BTU

BTH-145 145,000 BTU BTH-250 250,000 BTU BTH-400 399,900 BTU

BTH-500 499,900 BTU

The Cyclone™ FLEX™ line delivers unmatched hot water performance to fit a 
broader range of commercial applications.

A New Standard in Smart Combustion Control
AiQ™ Adaptive Gas Valve Technology

Specify the Cyclone™ FLEX™ for your next commercial project.

Factory-Supplied Leak Detection
An alarm is triggered and sends remote alerts via 
iCOMM™ app. This feature helps prevent water  
damage by providing early warnings.

•	 Self-Adjusting for Fuel Quality  
	 Automatically adapts to varying gas qualities, ensuring 	
	 consistent performance without manual tuning.

•	 Precision Combustion 
	 Integrated servo motor and electronic controller optimize 	
	 the air-fuel mix for cleaner and more efficient burns.

•	 Faster, More Reliable Start-Up 
	 Improves ignition and light-off performance, reducing 	
	 nuisance lockouts and service calls.

NEW Optional BMS Gateway Module
Makes connecting to building management systems  
easier than ever.
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