
Every ISNP member has a monthly benefit to order the items from the Comfort Care Catalog. 
This is a monthly amount and does not rollover. Items are subject to availability at the time of the 
order.  Refer to the catalog to select the items and call OTC Stores at (855) 514-3399  (TTY:711), 
fax this form to (267) 668-3646, or go online to cca.otcstores.com to place an order.

Check out the catalog on our website, cca.otcstores.com or communicare-advantage.com, or call OTC Stores for more 
information at (855) 514–3399 (TTY:711), 8 a.m. – 5 p.m., Monday – Friday.
For general questions call Member Services toll-free between 8:00 a.m. and 8:00 p.m. seven days a week October 1st 
through March 31st (Monday through Friday April 1st through September 30th) at (855) 969-5861 (TTY:711).

DATE OF ORDER (MM/DD/YYYY): 
MEMBER NAME: MEMBER ID:

FACILITY NAME:

CONTACT PERSON: PHONE: 

ADDRESS OF WHERE THE ITEMS WILL BE SHIPPED:

ADDRESS 1: ADDRESS 2: 

CITY:  STATE:  ZIP CODE:  

ISNP comfort care catalog items order form
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PLEASE, DO NOT REPEAT THIS ORDER EVERY MONTHPLEASE, REPEAT THIS ORDER EVERY MONTH

NOTES

HOW WOULD YOU LIKE US TO CONTACT YOU ABOUT THE ORDER? 

IS THERE A PERSON IN THE NURSING FACILITY USUALLY HELPING YOU OUT?

CONTACT PERSON: 



Check out the catalog on our website, cca.otcstores.com or communicare-advantage.com, or call OTC Stores for more 
information at (855) 514–3399 (TTY:711), 8 a.m. – 5 p.m., Monday – Friday.
For general questions call Member Services toll-free between 8:00 a.m. and 8:00 p.m. seven days a week October 1st 
through March 31st (Monday through Friday April 1st through September 30th) at (855) 969-5861 (TTY:711).

SKU COMFORT CARE ITEM QTY PRICE

TOTAL:
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