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This Form ADV Part 2A ς !ǇǇŜƴŘƛȄ м όά²ǊŀǇ CŜŜ .ǊƻŎƘǳǊŜέ ƻǊ ά.ǊƻŎƘǳǊŜέύ ǇǊƻǾƛŘŜǎ ƛƴŦƻǊƳŀǘƛƻƴ 

ŀōƻǳǘ ǘƘŜ ǉǳŀƭƛŦƛŎŀǘƛƻƴǎ ŀƴŘ ōǳǎƛƴŜǎǎ ǇǊŀŎǘƛŎŜǎ ƻŦ ¢ǊŀƴǎŀƳŜǊƛŎŀ CƛƴŀƴŎƛŀƭ !ŘǾƛǎƻǊǎΣ [[/ όά¢C!έύΦ LŦ 

you have any questions about the contents of this Brochure, please contact us at (770) 248-3271. 

The information in this Brochure has not been approved or verified by the United States Securities 

ŀƴŘ 9ȄŎƘŀƴƎŜ /ƻƳƳƛǎǎƛƻƴ όά{9/έύ ƻǊ ōȅ ŀƴȅ ǎǘŀǘŜ ǎŜŎǳǊƛǘƛŜǎ ŀǳǘƘƻǊƛǘȅΦ 

 

Additional information about TFA is also available on the {9/Ωǎ website at www.adviserinfo.sec.gov 

όǎŜƭŜŎǘ άCƛǊƳέ ŀƴŘ ǘȅǇŜ ¢ǊŀƴǎŀƳŜǊƛŎŀ CƛƴŀƴŎƛŀƭ !ŘǾƛǎƻǊǎΣ [[/ύΦ 

 

TFA is a federally  registered  investment  adviser with the SEC. Registration with the SEC does not 

imply a certain level of skill or training. 

 

http://www.tfaconnect.com/
http://www.tfaconnect.com/
http://www.adviserinfo.sec.gov/
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ITEM 2 ς MATERIAL CHANGES 
 

Item 2 provides a summary of material changes that were made to this Brochure since its 

last annual amendment on March 28, 2025. 

 

Transamerica ONE officially closed to new business. However, current clients who own a 

Transamerica ONE account may add money to their existing account or, in limited 

circumstances, open a new Transamerica ONE account. 

 

When TFA updates this Brochure with material changes, TFA will either send you a copy of the 

updated Brochure or offer to send you a copy (either by electronic means (email) or in hard 

copy form) within the required timeframe.  

 

If you would like a ŎƻǇȅ ƻŦ ǘƘƛǎ .ǊƻŎƘǳǊŜΣ ȅƻǳ Ƴŀȅ ŘƻǿƴƭƻŀŘ ƛǘ ŦǊƻƳ ǘƘŜ {9/Ωǎ ǇǳōƭƛŎ ŘƛǎŎƭƻǎǳǊŜ 

website (IAPD) at www.adviserinfo.sec.gov, ŘƻǿƴƭƻŀŘ ƛǘ ŦǊƻƳ ¢C!Ωǎ ǿŜōǎƛǘŜ ŀǘ 

www.tfaconnect.com, or contact us at (770) 248-3271. 

http://www.adviserinfo.sec.gov/
http://www.tfaconnect.com,/
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ITEM 4 ς SERVICES, FEES, AND COMPENSATION 

The Company 

¢ǊŀƴǎŀƳŜǊƛŎŀ CƛƴŀƴŎƛŀƭ !ŘǾƛǎƻǊǎΣ [[/ όάǿŜκƻǳǊκǳǎκ¢C!έύ ƛǎ ŀ ŦŜŘŜǊŀƭƭȅ ǊŜƎƛǎǘŜǊŜŘ ƛƴǾŜǎǘƳŜƴǘ 

ŀŘǾƛǎŜǊ όάwL!έύ ŀƴŘ Ƙŀǎ ōŜŜƴ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ ǘƘŜ {9/ ǎƛƴŎŜ мффмΦ ¢C! ƛǎ ŀƭǎƻ ŀ ōǊƻƪŜǊ-dealer and 

Ƙŀǎ ōŜŜƴ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ CƛƴŀƴŎƛŀƭ LƴŘǳǎǘǊȅ wŜƎǳƭŀǘƻǊȅ !ǳǘƘƻǊƛǘȅ όάCLbw!έύ ǎƛƴŎŜ мфуп ŀǎ ǿŜƭƭ ŀǎ 

ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ {ŜŎǳǊƛǘƛŜǎ wǳƭŜƳŀƪƛƴƎ .ƻŀǊŘ όάa{w.έύΦ 

 

TFA offers investment -related products and advisory and asset management services to the 

ǊŜǘŀƛƭ ǇǳōƭƛŎΦ ¢C! ŀƴŘ ǎƻƳŜ ƻŦ ƛǘǎ ƛƴǾŜǎǘƳŜƴǘ ŀŘǾƛǎŜǊ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ όάL!wǎέ ƻǊ άCƛƴŀƴŎƛŀƭ 

tǊƻŦŜǎǎƛƻƴŀƭǎκCtǎέύ ŀƭǎƻ ŀŎǘ ƛƴ ǘƘŜ ŎŀǇŀŎƛǘȅ ƻŦ ōǊƻƪŜǊ-dealer and registere d representatives 

όάwwǎέύ ǊŜǎǇŜŎǘƛǾŜƭȅΦ ²ƘŜƴ ¢C! ƻǊ ŀƴ L!w ƛǎ ŀŎǘƛƴƎ ƛƴ ŀ ōǊƻƪŜǊ-dealer or registered representative 

capacity rather than providing investment advisory services, the fiduciary standard applicable 

under the Investment Advisers Act of 1940 generally does not apply to those brokerage activities.   

 

TFA is directly owned by AUSA Holding, LLC, which is an indirect, wholly owned subsidiary of the 

ultimate parent, AEGON Ltd., a publicly traded company listed  on the New York Stock Exchange 

όάb¸{9έύ ŀƴŘ ǘǊŀŘƛƴƎ ǳƴŘŜǊ ǘƘŜ ǎȅƳōƻƭ !9DΦ  

 

Advisory Services Offered   

In its capacity as an RIA, TFA offers access to third -party money managers who manage model 

portfolios on behalf of clients and wrap fee programs that offer clients access to fee -based 

ƛƴǾŜǎǘƳŜƴǘ ƳŀƴŀƎŜƳŜƴǘΦ ¢C!Ωǎ ŀŘǾƛǎƻǊȅ ǎŜǊǾƛŎŜǎ ŀǊŜ ƳŀŘŜ ŀǾŀƛƭŀōƭŜ ǘƻ Ŏƭients through 

individuals registered with TFA as IARs.  

 

The information  in this Brochure pertains to the Transamerica ONE Wealth Management Platform 

όά¢ǊŀƴǎŀƳŜǊƛŎŀ hb9έύ ƻƴƭȅ. Transamerica ONE is no longer open to new business. However, 

current clients who own a Transamerica ONE account may add money to their existing account or 

in limited circumstances open a new Transamerica ONE account. 

 

TFA IARs can offer clients other advisory services described in other  Brochures. For more detailed  

information about  these programs, IARs can provide clients  with a copy of ¢C!Ωǎ Form ADV Part 2A 

ƻǊ ƛǘ Ŏŀƴ ōŜ ŀŎŎŜǎǎŜŘ ŘƛǊŜŎǘƭȅ ōȅ ǾƛǎƛǘƛƴƎ ¢C!Ωǎ ǇǳōƭƛŎ website at www.tfaconnect.com . 

 

At the time of or prior to offering  advisory services, an IAR will meet with the client to collect and 

ŀƴŀƭȅȊŜ ŦƛƴŀƴŎƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ŘŜǘŜǊƳƛƴŜ ǘƘŜ ŎƭƛŜƴǘΩǎ ŦƛƴŀƴŎƛŀƭ ƴŜŜŘǎΣ time horizon, risk tolerance, 

investment objectives, and current investment strategies, if any. The IAR will then provide  

investment advice based on the  analysis. TFA and its IRAs do not provide legal, tax, or accounting  

advice. 

http://www.tfaconnect.com/
http://www.tfaconnect.com/


5  

TFA does not take custody of client funds or securities, including stocks or bond certificates or 

ŎŀǎƘΦ ²ƘŜƴ ǇǊƻǾƛŘƛƴƎ ŦǳƴŘƛƴƎ ŦƻǊ ŀ ŎƭƛŜƴǘΩǎ ŀŎŎƻǳƴǘΣ ƛŦ ǘƘŜ ŎƭƛŜƴǘ ƛǎ ǳǎƛƴƎ ŀ ŎƘŜŎƪΣ ǘƘŜ ŎƭƛŜƴǘ ǎƘƻǳƭŘ 

only make any check payable to Goldman Sachs. Clients should never make checks payable to 

their IAR or any entity other than Golman Sachs. 

 

The IAR will also explain any special instructions for the management of the assets in a 

Transamerica ONE account; the investment management process, investment objectives, 

investment strategies undertaken as part of the service;  and answer questions about the service. 

IARs will contact advisory clients at least annually to determine whether the account continues to 

ŀƭƛƎƴ ǿƛǘƘ ǘƘŜ ŎƭƛŜƴǘΩǎ ƛƴǾŜǎǘƳŜƴǘ ƻōƧŜŎǘƛǾŜǎ ŀƴŘ ŦƛƴŀƴŎƛŀƭ ŎƛǊŎǳƳǎǘŀƴŎŜǎ. 

 

Transamerica ONE is available to individuals, pensions, profit -sharing plans, employer retirement 

plans, trusts, estates, charitable organizations, corporations, and other business entities. TFA 

entered into an agreement with Goldman Sachs Group, Inc. ("Goldman Sachs"), whereby TFA 

administers and sponsors TraƴǎŀƳŜǊƛŎŀ hb9 ǳǎƛƴƎ DƻƭŘƳŀƴ {ŀŎƘǎ !ŘǾƛǎƻǊ {ƻƭǳǘƛƻƴǎΩ ƛƴǘŜǊƴŜǘ-

based platform. Transamerica ONE is a wrap fee program that offer s access to a fee -based 

investment management program. TFA has contractual arrangements with various  Model 

Managers to develop model portfolios  to include in Transamerica ONE. 

 

Model Portfolios  are accessed  by an IAR through the Transamerica ONE website. For all programs 

offered  through Transamerica ONE, TFA IARs will compile pertinent financial and demographic 

information to develop an investment program designed to meet ŜŀŎƘ ŎƭƛŜƴǘΩǎ stated investment 

goals and objectives. Utilizing the Transamerica ONE Platform  tools, TFA IARs will  allocate  a ŎƭƛŜƴǘΩǎ 

assets  among the different options in the program selected and determine the appropriateness 

ƻŦ ǘƘŜ ŀǎǎŜǘ ŀƭƭƻŎŀǘƛƻƴ ŀƴŘ ƛƴǾŜǎǘƳŜƴǘ ƻǇǘƛƻƴǎ ŦƻǊ ǘƘŜ ŎƭƛŜƴǘΣ ōŀǎŜŘ ƻƴ ǘƘŜ ŎƭƛŜƴǘΩǎ ǎǘŀǘŜŘ 

investment  objectives, investment  time horizon, risk tolerance  and any other  pertinent factors. 

Clients can allocate funds to investment options that fall within their risk profile , one risk level 

above, or one  risk level  below. For example, a client with a Moderate risk profile can make 

allocation changes to portfolios that are Moderate, Moderate Aggressive , and/or Moderate 

Conservative. However, if allocating outside of that risk range , clients would need  to complete  a 

new risk tolerance  questionnaire to  match their  current  risk profile and  sign the newly generated 

Investment  Policy Statement.  

 

TFA may terminate managers/strategies and reallocate impacted client assets if the 

client/advisor do es not proactively choose another allocation. While client information is 

considered confidential,  it will  be provided to Goldman Sachs as required to open and maintain the 

account, as described in our Privacy Policy. 

/ƭƛŜƴǘǎΩ accounts are managed by the Model Managers that participate in the Transamerica  ONE 

program. Clients may, however, impose reasonable investment restrictions  on the management 
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of their  accounts. If a requested  investment  restriction is deemed to be unreasonable, or if we 

determine that a previous restriction has become unreasonable, TFA will notify the client that, 

unless the instructions are modified,  TFA may reject  or terminate  the client relationship at its  

discretion and  upon notification to the client pursuant to the notification terms in the applicable 

Brochure and this Appendix. 

 

The model portfolios available in  Transamerica ONE offer various  types of investment 

alternatives that vary in terms of strategy and investment style and are dependent upon the model 

portfolio selected. Types of investments used can consist of, but are not necessarily limited to, 

individual stocks, mutual funds, and exchange traded funds όά9¢Fǎέύ. For a complete listing of the 

securities that may be used in a model portfolio, please see ǘƘŜ aƻŘŜƭ aŀƴŀƎŜǊΩǎ CƻǊƳ !5± tŀǊǘ 

2A or other disclosure documents. 

 

Transamerica I -Series  Model Portfolios (I -Series)  

TFA also offers its own proprietary model portfolios in Transamerica  ONE. The I-Series Model 

Portfolios  consist of asset allocation model portfolios invested primarily in ETFs and mutual funds. 

TFA has discretion over  the I-Series models solely  in its role  as model manager. TFA IARs do not 

have discretion over any client account.  

 

Except for the I-Series Managed Risk Strategy, these portfolios do NOT have the ability to liquidate 

holdings to 100% cash in the event of a market correction. In the event of a market correction, the 

I-Series Managed Risk Strategy can move to U .S. Treasuries, which have historically performed 

well in times of equity market turmoil.  

Fixed income allocations can be concentrated in certain higher risk sectors such as high yield 

bonds, convertible bonds, emerging market sovereign debt, senior bank loans, U.S. long term 

Treasury bonds, or preferred stock. 

 

¶ I-Series Aggressive : In this portfolio, global stocks , including Real Estate Investment Trusts 

όάw9L¢ǎέύ, typically comprise 100% of assets. A version that substitutes some stocks with 

commodities is also available. This strategy is designed primarily to seek capital appreciation 

for aggressive investors who can tolerate volatility.  

¶ I-Series Moderate Aggressive : In this portfolio, global stocks , including REITs, typically range 

from 83% to 87% of assets. A version that includes commodity exposure is also available. Fixed 

income and cash are used for the remainder of the portfolio. This strategy is designed for 

investors primarily seeking capital appreciation with  modest levels of current income as a 

secondary objective. This strategy is intended for risk -tolerant investors who are willing to 

accept volatility.  

¶ I-Series Moderate : In this portfolio, global stocks typically range from 65% to 69% of assets. A 

version that includes commodity exposure is also available. Fixed income and cash are used for 
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the remainder of the portfolio. This strategy is designed for investors primarily seeking capital 

appreciation with modest current income as a secondary objective. This strategy is intended for 

investors who can tolerate moderate levels of volatility.  

¶ I-Series Moderate Conservative : In this portfolio, global stocks typically range from 46% to 50% 

of assets. A version that includes commodity exposure is also available. Fixed income and cash 

are used for the remainder of the portfolio. This strategy is designed for investors primarily  

seeking current income with capital appreciation as a secondary objective.  

¶ I-Series Conservative: In this portfolio, global stocks typically range from 30% to 34% of assets. 

A version that includes commodity exposure is also available. Fixed income and cash are used 

for the remainder of the portfolio. This strategy is designed for investors seeking b oth current 

income and stability of capital.  

¶ I-Series Ultra Conservative: In this portfolio, global stocks are typically less than 20% of assets. 

A version that includes commodity exposure is also available. Fixed income and cash are used 

for the large majority of the portfolio. This strategy is designed for investors seeking both 

current  income and capital preservation. 

¶ I-Series Global Fixed Income: In this portfolio, global bonds, fixed income and cash make up the 

majority of the portfolio. This strategy is designed for investors seeking both moderate current 

income and capital stability. 

¶ I-Series Strategic Alternative Core : The objective of the Strategic Alternative Core Model 

Portfolio is to provide diversification by using multiple asset classes and alternative strategies 

and to provide a hedge against inflation while remaining relatively uncorrelated to the equity 

and fixed income markets. Growth equity exposure serves as a hedge to inflation, while United 

States sovereign debt is intended to function as a stabilizer in deflationary environments. 

Uncorrelated alternative asset classes, such as natural resources, precious metals, global real 

estate , and hard currency are incorporated to serve as a hedge against market volatility in 

unfavorable market conditions.  

¶ I-Series Managed Risk : The I-Series Managed Risk Strategy seeks to grow assets through 

diversified equity exposure while reducing declines in the portfolio by adjusting portfolio 

allocations. Allocation changes are made when the potential for significant declines in equity 

markets changes materially. 
 

To estimate the potential of a significant decline in equities, multiple market indicators  are 

ŎƻƴǎƛŘŜǊŜŘΦ ²ƘŜƴ ¢C!Ωǎ tƻǊǘŦƻƭƛƻ aŀƴŀƎŜƳŜƴǘ /ƻƳƳƛǘǘŜŜ ŘŜǘŜǊƳƛƴŜǎ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ƛǎ 

ŎƻƴǎƛŘŜǊŜŘ ƭƻǿΣ ŀ άwƛǎƪ hƴέ ŀƭƭƻŎŀǘƛƻƴ ƻŦ ǇǊƛƳŀǊƛƭȅ ǎǘƻŎƪǎ ƛǎ ǇǊŜŦŜǊǊŜŘΦ ²ƘŜƴ ǘƘŜ ǇƻǘŜƴǘƛŀƭ ŦƻǊ 

Ŝǉǳƛǘȅ ŘŜŎƭƛƴŜǎ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ƘƛƎƘΣ ŀ άwƛǎƪ hŦŦέ ŀƭƭƻŎŀǘƛƻƴ ƻŦ ōƻƴŘǎ ƛǎ ǇǊŜferred. The goal of 

ŎƘŀƴƎƛƴƎ ŀƭƭƻŎŀǘƛƻƴǎ ƛǎ ǘƻ ŀǘǘŜƳǇǘ ǘƻ ŀǾƻƛŘ ƳŀƧƻǊ Ŝǉǳƛǘȅ ƳŀǊƪŜǘ ŘŜŎƭƛƴŜǎΦ .ƻǘƘ ǘƘŜ άwƛǎƪ hƴέ ŀƴŘ 

άwƛǎƪ hŦŦέ ŀƭƭƻŎŀǘƛƻƴǎ Ŏŀƴ ōŜ ŀŘƧǳǎǘŜŘ ŀǘ ǘƘŜ ŘƛǎŎǊŜǘƛƻƴ ƻŦ ¢C!Ωǎ tƻǊǘŦƻƭƛƻ aŀƴŀƎŜƳŜƴǘ 

Committee. 

¶ I-Series U.S. Strategic Growth: This portfolio maintains a 100% exposure to U.S. stocks, with a 

heavy weighting to large -cap growth stocks. This strategy is designed to seek capital 
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appreciation for aggressive investors who can tolerate substantial volatility.  

 

¶ I-Series Ultra Stable Bonds: This portfolio has a 100% allocation to floating-rate and short-term 

fixed income instruments. The strategy is designed for investors seeking current income and 

capital preservation with minimal volatility.  

 

Methods of Analysis 

Except for the I -Series Managed Risk, I-Series U.S. Strategic Growth, and I -Series Ultra Stable 

Bonds strategies, TFA investment decisions rely primarily on investing according to a series of 

long-term asset allocations with various level s of risk. These allocations are created using a 

ƳŜǘƘƻŘ ƪƴƻǿƴ ŀǎ άƳŜŀƴ ǾŀǊƛŀƴŎŜ ƻǇǘƛƳƛȊŀǘƛƻƴ,έ ǿƘƛŎƘ ŀǘǘŜƳǇǘǎ ǘƻ ŦƛƴŘ ŀƴ ŀǎǎŜǘ ŀƭƭƻŎŀǘƛƻƴ ǘƘŀǘ 

would achieve the highest historical return for each level of risk. To determine these asset 

allocations, this method uses historical returns, volatility (as measured by standard deviation), and 

correlation for many diverse global asset classes.  

 

However, there is no guarantee that future returns, volatility, or correlation will be similar to 

historical returns , so the resulting asset allocations used may be sub -optimal. The asset classes 

used in allocations are chosen so that large parts of the global market are represented and to 

ensure that positions have differing risk/return/correlation metrics. In consultation with their  IARs, 

clients will select a particular strategy by matching their stated risk tolerance with the historical 

risk levels of the asset allocations.  

 

Third-Party Research Providers 

The I-Series Managed Risk Strategy uses third-party research providers to evaluate the potential 

of a significant decline in the equities market. TFA reserves the right to add or discontinue the use 

of third -party research providers at any time.  

 

TFA also offers Transamerica ® Strategy Solutions which is a suite of risk -based allocations to 

strategies on the Transamerica  One Platform  Transamerica® Strategy Solutions allocations are 

intended for clients whose primary focus is achieving a level of risk in the overall portfolio that 

ƳŀǘŎƘŜǎ ǘƘŜ ŎƭƛŜƴǘΩǎ ǘŀǊƎŜǘŜŘ Ǌƛǎƪ ƭŜǾŜƭΦ 

 

How Strategies are Selected  

Each Strategy Solution was created using core -satellite portfolio construction principles . Based 

on extensive research showing that passively  managed investments tend to outperform actively  

managed strategies, the Strategy Solutions generally target a 50% -70% allocation to passively  

managed I -{ŜǊƛŜǎ ǎǘǊŀǘŜƎƛŜǎ ǿƛǘƘ ŀǇǇǊƻǇǊƛŀǘŜ Ǌƛǎƪ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎΦ ¢Ƙŀǘ άŎƻǊŜέ ŀƭƭƻŎŀǘƛƻƴ ƛǎ 

complemented with 2 -3 actively  managed satellite strategies to provide investors  opportunities 

to outperform the market on a risk -adjusted basis. To avoid manager -specific risk, no Strategy 
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Solution allocates more than 20% to any single actively  managed strategy. 

 

Within these parameters, satellite allocations are determined by using mean -variance 

optimization to find combinations of strategies that maximize historical returns at different risk 

levels. The historical analysis covers 10 or more years of historical returns, volatility, and 

correlations, contingent on data availability. For each risk category, the Strategy Solution was 

designed to have historical volatility (as measured by standard deviation of returns) within 5% of 

the corresponding Dow Jones risk-based allocation index. As a result, Strategy Solutions towards 

the conservative side of the risk spectrum have a heavy weighting to fixed income strategies, 

while Strategy Solutions towards the aggressive side of the risk spectrum are primarily invested 

in equities. 

 

Clients and their IARs  can access performance  reports  from the Goldman Sachs website. Folio 

Financial, Inc. όάCƻƭƛƻέύΣ ŀ DƻƭŘƳŀƴ Sachs company, is the broker-dealer and the primary custodian  

for  Transamerica ONE  accounts. As the custodian, Folio/Goldman Sachs will send e -mail 

notifications to you when statements and confirmations are posted to your account. If you wish to 

receive paper statements or performance reports, you can request those documents from 

Folio/Goldman Sachs for an additional fee. 

 

Fees and Compensation  

Clients  will  pay a Total Annual Advisory Fee όά¢ƻǘŀƭ CŜŜέύ as outlined  in the Transamerica ONE Fee 

Schedule below. The Total Fee is comprised of the Investment Advisor Representative FeeΣ ¢C!Ωǎ 

Platform  Fee, and a separate  Model Portfolio  Management Fee, where applicable. Clients can 

negotiate the IAR Fee with their IAR . The fee an IAR is paid under the Transamerica ONE Fee 

Schedule may be more than what the IAR could receive from other advisory programs or if a client 

paid separately for investment advice, brokerage services, or other services. Therefore, IARs may 

have a financial incentive to recommend a wrap fee program that pays them more over other 

programs  or services. ! ŎƭƛŜƴǘΩǎ advisory fees may be higher or lower  than what other  clients are 

paying that are participating in Transamerica ONE due to the ability of a client to negotiate the IAR 

Fee. 

 

Since TFA is the sponsor of Transamerica ONE, TFA earns additional fees for providing 

administrative services. Please see the following fee schedule for more details.  

Transaction costs  are included in the Total Fee; however separate  service fees as previously  

described  may apply. The Total Fee is paid monthly  in arrears  and calculated  based on an 

ŀŎŎƻǳƴǘΩǎ ŀǾŜǊŀƎŜ Řŀƛƭȅ ōŀƭŀƴŎŜ ŘǳǊƛƴƎ ǘƘŜ ǇǊŜŎŜŘƛƴƎ ƳƻƴǘƘΦ ¢ƘŜ ŀǇǇƭƛŎŀōƭŜ ¢ƻǘŀƭ CŜŜ ǿƛƭƭ ōŜ 

determined based on the amount of assets held in all accounts established in Transamerica ONE 

under the identical primary social security or  tax ID number. All brokerage, custodial, and 

administrative  costs  associated  with the Transamerica ONE will be clearly noted on  ŀ ŎƭƛŜƴǘΩǎ 
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statements. Folio will deduct its own fees and will also, at the direction of TFA, deduct other 

applicable fees related to Transamerica ONE. TFA is responsible for paying each Model Manager 

the appropriate fee for their participation in Transamerica ONE. 

 

Accounts may also be subject to certain service fees that are separate from the advisory fee , 

such as wire and mailing fees. A complete listing of service fees is available at the website 

https://www.folioinstitutional.com/resources/service -fees.jsp. 

 

For accounts within Transamerica ONE, TFA has established the following blended rate fee 

schedule. The below fees are tiered , which means for  the first $250,000 that is invested in a 

Transamerica ONE account, the  Total Annual Advisory Fee paid will be between 1.60% - 2.00%. 

For the next $250,001 to $500,000 a Total Annual Advisory Fee between 1.35% - 1.75% will be 

paid. The Total Annual Advisory Fee will continue as set forth in the schedule below or as 

negotiated for each level.  

  

https://www.folioinstitutional.com/resources/service-fees.jsp
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Transamerica ONE Wealth Management Platform  Annual Fee Schedule1 

Range of Assets  

Investment 

Advisor  
Representative 

Fee2 

TFA Platform Fee3 Model Portfolio  

Management Fee4 

Total Annual  

Advisory Fee5 

$0 - $250,000 1.10% 0.50% 0.00% - 0.40% 1.60% - 2.00% 
$250,001 - $500,000 1.00% 0.35% 0.00% - 0.40% 1.35% - 1.75% 
$500,001 - 1,000,000 0.90% 0.25% 0.00% - 0.40% 1.15% - 1.55% 

$1,000,001 - 
$2,000,000 

0.80% 0.20% 0.00% - 0.40% 1.00% - 1.40% 

$2,000,001+ 0.70% 0.15% 0.00% - 0.40% 0.85% - 1.25% 

 

Changes in Fees 

TFA, upon 30 days prior notice to clients, may at its discretion revise any aspect of the Total Fee 

in a way that may cause the fees paid by the client to increase. A client will be deemed to have 

approved a fee change unless he or she objects to the fee change by sending written notice to 

TFA within 30 days from the date of the fee increase notificatio n. TFA further reserves the right 

to negotiate, discount , or waive any fees associated with an advisory program in general  or 

payable by any client  or group of clients  at our sole discretion. Furthermore, TFA employees and 

employees of affiliates  may be entitled  to fee discounts  by virtue  of their employment.  

 

Account Termination  

The Client Services !ƎǊŜŜƳŜƴǘ όάCSAέύ ǿƛǘƘ TFA may be terminated by either party effective upon 

the date of written notice to the other party. Clients who terminate the CSA within five (5) 

 
1 Fees are expressed as an annual percentage of assets under management. Assets under management is the total 

value of the assets in the account. 
2 This fee can be negotiated with the IAR. 
3 The Platform Fee will be charged whether account assets are held in securities, other instruments, cash, or cash 

equivalents. TFA pays a portion  of the Platform Fee  to Goldman  Sachs for  technology, billing, custody, and clearing 

services. 
4 All Model Portfolio Management Fees are paid to the Third-Party Model Managers. 
5 The Total Fee paid by the client is dependent on the model portfolio(s) selected. Clients may also incur certain charges 

ƛƳǇƻǎŜŘ ōȅ ǘƘƛǊŘ ǇŀǊǘƛŜǎ ƻǘƘŜǊ ǘƘŀƴ ¢C! ŀƴŘ L!w ƛƴ ŎƻƴƴŜŎǘƛƻƴ ǿƛǘƘ ƛƴǾŜǎǘƳŜƴǘǎ ƳŀŘŜ ǘƘǊƻǳƎƘ ǘƘŜ ŎƭƛŜƴǘΩǎ ŀŎŎƻǳƴǘΣ 

including, without l imitation, the following types of charges which are generally charged by mutual funds and fully 

disclosed in the prospectus for each fund: 12b -1 fees, management fees and administrative servicing fees, other 

transaction charges and service fees, and IRA and Qualified Retirement Plan fees. 
 

Some mutual fund share classes that TFA makes available to clients on its platforms charge a distribution fee pursuant 

to Rule 12b -1 under the Investment Company Act of 1940, also known as trails. The Model Managers on the 

Transamerica ONE Wealth Management Platform maintain a practice of purchasing the lowest cost mutual fund share 

class made available through our custodian, Folio. TFA requires Model Managers to periodically attest that they are 

purchasing the lowest cost s hare class available for model portfolios on this platform.  

 

Clients with multiple accounts in Transamerica ONE should refer to the account establishment paperwork for 

additional details on aggregating fees.  
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business days of signing will receive a full refund of all fees and expenses. All advisory fees paid 

to us for investment advice are separate from any additional fees and expenses that Folio or 

Goldman Sachs may charge if an account is terminated. Clients should refer to the 

Folio/Goldman Sachs client agreement for more ƛƴŦƻǊƳŀǘƛƻƴΦ /ƭƛŜƴǘǎΩ ¢C! CSA will also terminate 

should the agreement between TFA and Goldman Sachs terminate. 

 

ITEM 5 ς ACCOUNT REQUIREMENTS AND TYPES OF CLIENTS 
 

TFA provides investment advisory services to individuals, pensions, profit-sharing plans, employer 

retirement plans, trusts, estates, charitable organizations, corporations , and other business  

entities .  

 

The minimum account size for Transamerica ONE is $25,000. TFA reserves the right to waive the 

minimum account size requirement at its discretion.  

 

Transamerica Strategy Solutions are intended for clients whose primary focus is achieving a level 

ƻŦ Ǌƛǎƪ ƛƴ ǘƘŜ ƻǾŜǊŀƭƭ ǇƻǊǘŦƻƭƛƻ ǘƘŀǘ ƳŀǘŎƘŜǎ ǘƘŜ ŎƭƛŜƴǘΩǎ ǘŀǊƎŜǘŜŘ Ǌƛǎƪ ƭŜǾŜƭ and who are interested  

in a diversified  portfolio  with a blend of passive and active strategies.  The typical  client  does not 

have a strong preference towards any single strategy or manager and is not looking  for  tactical  

overlay services  that  actively  rebalance between strategies.  Instead, these clients  are interested  

in achieving reasonable  returns  while attempting  to reduce downside risk where possible. 

 

ITEM 6 ς PORTFOLIO MANAGER SELECTION AND EVALUATION  

 

TFA selects Model Managers based upon various guidelines and criteria that we consider as part 

of our due diligence review of each Model Manager. TFA may make exceptions to the following  list  

of criteria  when reviewing new Model Managers and it is not necessarily a comprehensive list of 

everything that TFA reviews during due diligence of Model Managers: 

¶ Available Strateg ies/Model  Portfolios 

¶ Use of leverage 

¶ Use of hedging 

¶ Performance  vs. Benchmark (audited to GIPS standards) 

¶ At least  3 years of actual  performance  history 

¶ Management fees 

¶ AUM (minimum $100MM)  

¶ Federal  registration 

¶ Form ADV Part 1 and 2A disclosures  

¶ Staffing  experience and turnover 

¶ Pending or previous regulatory  matters  
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¶ Financial information 

The methods of analysis, sources of information, and investment strategies  used by ¢C!Ωǎ Model 

Managers will vary. TFA encourages clients ǘƻ ǊŜŀŘ ŜŀŎƘ aƻŘŜƭ aŀƴŀƎŜǊΩǎ CƻǊƳ !5± tŀǊǘ н! ǇǊƛƻǊ 

to selecting a  Model Manager. 

At least  quarterly, ¢C!Ωǎ Advisory Services Team will  monitor  and review the performance results 

of each model portfolio. If a model portfolio is underperforming  for  an extended time, the Advisory 

Services Team will  consult  with the Model Manager to identify the cause of the underperformance. 

The Advisory Services Team and the Investment Committee will decide if removal of a particular 

model portfolio or Model Manager from Transamerica ONE is warranted. If a model portfolio or 

Model Manager is removed, TFA and/or the IAR will contact clients as necessary to inform them of 

this change in status and any impact to their account . Impacted clients will not have the option of 

continuing to remain invested in the removed model portfolio, however, clients will be given a period 

of time to work with their IAR to move to a comparable model portfolio (or set of portfolios). If clients 

do not provide  instruction s, their  investment  will  be automatically  reallocated to a comparable 

model portfolio.  

 

ITEM 7 ς CLIENT INFORMATION PROVIDED TO PORTFOLIO MANAGERS 

TFA IARs will assist clients  with completing the risk tolerance questionnaire within the Goldman 

Sachs platform to obtain a risk score to assist in determining a suitable selection of one or more 

model portfolios.  

 

The selection of model portfolio(s) will be based upon ŀ ŎƭƛŜƴǘΩǎ stated investment objectives, risk 

tolerance, time horizon, and financial circumstances. In addition, IARs will  gather the following  

information  (not meant to be an exhaustive list) to assist in this selection:  

¶ Income 

¶ Age 

¶ Number of Dependents 

¶ Employment Status 

¶ Marital  Status 

¶ Tax Bracket 

¶ Net Worth 

¶ Risk Tolerance 

¶ Investment Objectives 

¶ Investment  Experience 

 

Client information will be retained by TFA pursuant to applicable rules and regulations  and used 

for TFA to continue to ensure that model portfolios used ƛƴ ŎƭƛŜƴǘΩǎ ¢ǊŀƴǎŀƳŜǊƛŎŀ hb9 ŀŎŎƻǳƴǘόǎύ 

remain appropriate given ŜŀŎƘ ŎƭƛŜƴǘΩǎ risk tolerance  and investment objectives . It is important  

that  clients  notify  their  TFA IAR of any updates to their risk tolerance and/or investment objectives 
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in a timely manner. Client information is not provided to the Model Managers. 

 

ITEM 8 ς CLIENT CONTACT WITH PORTFOLIO MANAGERS 
  

Generally, clients will not have any direct contact or consultation with the Model Managers. 

 

ITEM 9 ς ADDITIONAL INFORMATION 

 

Risks 

All investments in securities include a risk of loss. Stock markets and bond markets  fluctuate  over 

time, and clients  may lose money. Clients  should be prepared to lose money , including th eir 

principal, in an investment account. Investments are not insured or guaranteed by the Federal 

Deposit Insurance Corporation  όάC5L/έύ or any other government agency.  

 

The investment strategies utilized in the Transamerica ONE program pose risks, and many factors 

affect the performance of each investment or account.  Investments  or accounts  are also subject  

to volatility  in non-U.S. markets through either direct  exposure or indirect  effects  in the U.S. markets 

from  events abroad. Investments or accounts that have exposure to debt are subject to risks of 

prepayment or default, and  model portfolios  that concentrate  in specific industries  or are  

otherwise subject  to segments of the market may be significantly impacted by events affecting 

those industries or markets. In addition, the investments in your account may be subject to the 

following specific risks:  

 

Investing in Mutual Funds and Exchange -Traded Funds (ETFs): ¢ƘŜ ŎƭƛŜƴǘΩǎ ŀccount bears all the 

risk of the investment strategies employed by the mutual funds and ETFs held in the account, 

including the risk that a mutual fund or ETF will not meet its investment objectives. For the specific 

risks associated with a mutual fund or ETF, please see the applicable prospectus. 

 

Investing  in Environmental,  Social , and Governance  όά9{DέύΥ ESG investing, also known as  

άǎƻŎƛŀƭƭȅ responsible  ƛƴǾŜǎǘƛƴƎΣέ focuses  on the social  values or environmental, social, and 

governance standards or the sustainability factors of an investment. Some investment strategies 

use criteria to supplement financial analysis when considering a particular issuer or security, 

ǿƘƛƭŜ ƻǘƘŜǊǎ ŀŦŦƛǊƳŀǘƛǾŜƭȅ ǎŜƭŜŎǘ άǎƻŎƛŀƭƭȅ ǊŜǎǇƻƴǎƛōƭŜέ ƛƴǾŜǎǘƳŜƴǘǎ ƻǊ ǎŎǊŜŜƴ ƻǳǘ ƻǊ ŜȄŎƭǳŘŜ 

investments in companies that engage in certain activities.  This may limit  the type and number of 

investments  available in a strategy  and cause  the strategy  to underperform  other  strategies  

without  an ESG based focus  or with a focus  that  involves a different  type of focus  or screening 

methodology. ESG strategies may underperform the market as a whole. Companies and issuers 

selected in an ESG based strategy  may not or may not continue to demonstrate  ESG based 

characteristics.  
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Reliance on Technology  and Cybersecurity: Certain investment activities and investment  

strategies  are dependent upon algorithms, as well  as other  various computer  and 

telecommunications  technologies,  many of which are provided by or are dependent upon third 

parties such as data feed, data center, telecommunications, or utility  providers. The successful  

deployment, implementation, and/or  operation  of such activities and strategies, and various other 

critical activities of TFA on behalf of its clients could be severely compromised by system or 

component failure, telecommunications  failure, power loss, a software -related  άǎȅǎǘŜƳ ŎǊŀǎƘΣέ fire  

or water damage, human errors in using or accessing relevant systems, unauthorized system 

ŀŎŎŜǎǎ ƻǊ ǳǎŜ όŜΦƎΦΣ άƘŀŎƪƛƴƎέύΣ ŎƻƳǇǳǘŜǊ ǾƛǊǳǎŜǎΣ ƻǊ ǾŀǊƛƻǳǎ ƻǘƘŜǊ ŜǾŜƴǘǎ ƻǊ ŎƛǊŎǳƳǎǘŀƴŎŜǎΦ It is not 

possible  to provide fool -proof  protection  against all  such events, and no assurance can be given 

about the ability of applicable third parties to continue providing their services. Any event that 

interrupts such computer and/or telecommunications systems or operations could have a 

ƳŀǘŜǊƛŀƭ ŀŘǾŜǊǎŜ ŜŦŦŜŎǘ ƻƴ ¢C!Ωǎ clients , including preventing TFA from trading, modifying, 

ƭƛǉǳƛŘŀǘƛƴƎΣ ŀƴŘκƻǊ ƳƻƴƛǘƻǊƛƴƎ ƛǘǎ ŎƭƛŜƴǘǎΩ ƛƴǾŜǎǘƳŜƴǘǎΦ Lƴ ŀŘŘƛǘƛƻƴΣ ŎƭƛŜƴǘǎ ǎƘƻǳƭŘ ōŜ ŀǿŀǊŜ ƻŦ ǘƘŜ 

risk of cyber -attacks and harm to technology infrastructure and data from misappropriation or 

corruptio n. 

 

Due to ¢C!ΩǎΣ DƻƭŘƳŀƴ {ŀŎƘΩǎ, ŀƴŘ CƻƭƛƻΩǎ ƛƴǘŜǊŎƻƴƴŜŎǘƛǾƛǘȅ ǿƛǘƘ ǘƘƛǊŘ ǇŀǊǘȅ ǾŜƴŘƻǊǎΣ ŎŜƴǘǊŀƭ 

agents, exchanges, clearing houses, and other financial institutions, TFA, Goldman Sachs , and 

Folio could be adversely impacted if any of them are subject to a cyber-attack or other information 

security event. Although TFA, Goldman Sachs, and Folio take proactive measures and endeavor  

to modify them as circumstances  warrant, their  computer  systems, software, and networks may be 

vulnerable to unauthorized access, issues, computer viruses or oth er malicious code, and other 

events that could have a security impact. 

 

Investment Risk: Every mutual fund and ETF is run by a manager who is making decisions on which 

stocks and bonds to buy and sell. These securities can lose money, causing the mutual fund or 

ETF to lose money. 

 

Operation  Risk: Every mutual fund and ETF is an investment company that  is run by an adviser and 

a board of directors that is responsible for managing the funds operations and following  the laws 

and regulations  relevant  to ETFs and mutual  funds. The managers of the fund company may 

commit fraud, malfeasance, or simply make bad decisions that result  in higher expenses for the 

funds investors, mistaken calculations of ǘƘŜ ŦǳƴŘΩǎ true value, or losses of fund assets. 

 

Interest Rate Risk: Fluctuations in interest rates may cause investment prices to fluctuate. For 

example, when interest rates rise, yields on existing bonds become less attractive, causing their 

market value to decline, and vice versa. 
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Market  Risk: The price of investments  in advisory account s may drop in response to tangible  and 

intangible  events and conditions. This type of risk is caused by external  factors independent of 

ŀ ǎŜŎǳǊƛǘȅΩǎ ǇŀǊǘƛŎǳƭŀǊ ǳƴŘŜǊƭȅƛƴƎ ŎƛǊŎǳƳǎǘŀƴŎŜǎΦ CƻǊ ŜȄŀƳǇƭŜΣ ǇƻƭƛǘƛŎŀƭΣ ŜŎƻƴƻƳƛŎΣ ŀƴŘ ǎƻŎƛŀƭ 

conditions may trigger market events.  

 

Economies and financial markets throughout the world are increasingly interconnected. 

Economic, financial, or political events, trading and tariff arrangements, terrorism, pandemics, 

technology  and data interruptions, natural  disasters , and other circumstances in one country or 

region could be highly disruptive to, and have profound impacts on, global economies or markets. 

During periods of market disruption, the underlying investmentsΩ exposure to the risks described 

elsewhere in this section will likely increase. As a result, whether the underlying investments are 

in securities of issuers located in or  with significant exposure to  the countries directly affected, 

the value and liquidity of the underlying investments may be negatively af fected. Also, liquidity of 

individual investments, or even entire market segment s, can deteriorate rapidly, particularly 

during times of market turmoil, making those investments  more difficult , or impossible , to trade. 

 

Inflation  Risk: When any type of inflation  is present, a dollar  today will  not buy as much as a dollar 

last year, because purchasing power erodes at the rate of inflation.  

 

Currency Risk: Overseas investments can be subject to fluctuations in the value of the 

ƛƴǾŜǎǘƳŜƴǘ ƛƴ ¦Φ{Φ ŘƻƭƭŀǊǎΣ ǿƘƛŎƘ ŀǊŜ ŘǳŜ ǘƻ ŦƭǳŎǘǳŀǘƛƻƴǎ ƛƴ ǘƘŜ ŎǳǊǊŜƴŎȅ ƻŦ ǘƘŜ ƛƴǾŜǎǘƳŜƴǘΩǎ 

originating country. 

 

Reinvestment Risk: Future proceeds from investments may be reinvested at a potentially lower 

rate of return (i.e., interest rate). 

 

Concentration Risk: To the extent a client account concentrates its investing a significant portion 

of its assets in the securities of a single issuer, industry, sector, country or region, the overall 

adverse impact on the client of adverse developments in the business of suc h issuer, such 

industry, or such government could be considerably greater than if they did not concentrate their 

investments to such an extent. 

 

Business Risk: These risks are associated with a particular industry or a particular company within 

an industry. 

 

Financial  Risk: Excessive borrowing  to finance a ōǳǎƛƴŜǎǎΩǎ operations  increases  the risk of 

bankruptcy, because the company must meet the terms of its obligations in good and bad times. 

During periods of financial stress, the inability to meet loan obligations may result in bankruptcy 

and/or declining market value. 



17  

Fixed Income  Risk: Portfolios  that  invest in fixed income securities  are subject  to several general  

risks, including interest  rate, credit, and market risk, which could reduce ŀ ŎƭƛŜƴǘΩǎ yield. These risks 

may occur  ŦǊƻƳ ŦƭǳŎǘǳŀǘƛƻƴǎ ƛƴ ƛƴǘŜǊŜǎǘ ǊŀǘŜǎΣ ŀ ŎƘŀƴƎŜ ƛƴ ŀƴ ƛǎǎǳŜǊΩǎ ƛƴŘƛǾƛŘǳŀƭ situation  or 

industry, or general market events. 

 

Credit Risk: Changes in financial condition of an issuer or counterparty,  and changes in specific  

economic  or political  conditions  that  affect  a particular  type of security  or issuer, can increase the 

risk of default  by an issuer or counterparty,  which can affect  a ǎŜŎǳǊƛǘȅ ƻǊ ƛƴǎǘǊǳƳŜƴǘΩǎ ŎǊŜŘƛǘ 

quality or value. Lower quality debt securities and certain types of other  securities  involve greater  

risk of default  or price changes due to changes in the credit quality of the issuer.  

 

Foreign Risk: Foreign securities are subject to interest rate, currency exchange rate, economic, 

regulatory, and political risks, all of which may be greater in emerging markets. These risks are 

particularly significant for securities that focus on a single country,  region, or emerging market. 

Foreign markets may be more volatile and  can perform differently than U.S. markets. Emerging 

markets can be subject to greater  social, economic, regulatory, and political uncertainties and can 

be extremely volatile.  Foreign exchange rates may also be extremely volatile. 

Tax Risk: Securities in the investment strategy may be bought and sold without regard to a ŎƭƛŜƴǘΩǎ 

individual tax ramifications,  and so portfolio  turnover  could cause the client to incur tax obligations 

that negatively affect the after -tax return. 

 

Tactical Asset Allocation Risk: Tactical asset allocation is an investment strategy that actively 

ŀŘƧǳǎǘǎ ŀ ǎǘǊŀǘŜƎȅΩǎ ŀǎǎŜǘ ŀƭƭƻŎŀǘƛƻƴΦ ! ǎǘǊŀǘŜƎȅΩǎ ǘŀŎǘƛŎŀƭ ŀǎǎŜǘ ƳŀƴŀƎŜƳŜƴǘ ŘƛǎŎƛǇƭƛƴŜ Ƴŀȅ ƴƻǘ 

work as intended. A strategy may not achieve its objective and may not  perform  as well as other 

strategies using  other asset management  styles, including those based on fundamental analysis 

(a method of evaluating a security that entails attempting  to measure its intrinsic  value by 

examining related  economic, financial, and other factors) or strategic asset allocation (a strategy 

that involves periodically rebalancing  the fund to maintain a long-term goal for asset allocation). 

This strategy may not work as intended. The sub -ŀŘǾƛǎŜǊΩǎ ŜǾŀƭǳŀǘƛƻƴǎ ŀƴŘ ŀǎǎǳƳǇǘƛƻƴǎ ƛƴ 

selecting underlying funds or individual securities  may be incorrect  in view of actual  market 

conditions  and may result  in owning securities that underperform other securities. The 

management process might also result  in a strategy  having exposure to asset classes, countries  

or regions, or industries or groups of industries that underperform other management styles. In 

ŀŘŘƛǘƛƻƴΣ ŀ ǎǘǊŀǘŜƎȅΩǎ risk profile  with respect  to particular  asset classes, countries  and regions, 

and industries may change at any time based on the sub-ŀŘǾƛǎŜǊΩǎ ŀƭƭƻŎŀǘƛƻƴ ŘŜŎƛǎƛƻƴǎΦ 

 

Disciplinary Information  

TFA is both a broker-dealer and a federally registered investment adviser. In the last ten years, 

TFA has had three  material disciplinary events . Two of these events involve actions brought by the 
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SEC and one involves an action  brought by FINRA. 

SEC Proceedings  

¶ On March 11, 2019, the SEC signed an Order Instituting Administrative and Cease-and-Desist 

Proceedings, Pursuant to Sections 203(e) and 203(k) of the Investment Advisers Act of 1940, 

Making Findings, and Imposing Remedial Sanctions and a Cease-and-Desist OǊŘŜǊ όάhǊŘŜǊέύ 

ǊŜƭŀǘƛƴƎ ǘƻ ¢C!Ωǎ ŘƛǎŎƭƻǎǳǊŜ ƻŦ ƛǘǎ Ƴǳǘǳŀƭ ŦǳƴŘ ǎƘŀǊŜ Ŏƭŀǎǎ ǎŜƭŜŎǘƛƻƴ practices and the 12b -1 

fees TFA and its associated persons received. Specifically, the SEC alleged that TFA failed 

to adequately disclose in its Form ADV or elsewhere the conflicts of interest related to a) its 

receipt of 12b -1 fees and/or b) its selection of mutual funds share classes that pay such fees. 

TFA self-ǊŜǇƻǊǘŜŘ ǘƘƛǎ ƳŀǘǘŜǊ ǘƻ ǘƘŜ {9/ ǇǳǊǎǳŀƴǘ ǘƻ ǘƘŜ {9/ 5ƛǾƛǎƛƻƴ ƻŦ 9ƴŦƻǊŎŜƳŜƴǘΩǎ {ƘŀǊŜ 

Class Selection Disclosure  Initiative. 

TFA settled  this matter  with the SEC. TFA agreed to a censure, to pay disgorgement  

of$5,364,292.04 plus $658,780.64 in interest, and to cease and desist from violating certain 

securities laws and regulations. The disgorgement and interest were paid to a Distribution  

Fund όάCǳƴŘέύ for  distribution  to investors  who purchased or held 12b-1 fee paying share class 

mutual funds in advisory accounts when a lower -cost share class of the same fund was 

available to the client. The Order states that these investors are to receive from the Fund the 

12b-1 fees attributable to the investor during the r elevant period, plus interest, subject to a 

de minimis threshold. 

 

The foregoing is only a brief summary of the Order. A copy of the Order is available on the {9/Ωǎ 

website  at www.sec.gov. 

¶ On August 27, 2018, the SEC settled  public  administrative  Cease-and-Desist  proceeding 

naming TFA and certain  of its affiliates  όάhǊŘŜǊέύΦ As to TFA, the Order relates  to, among other 

things, errors in certain models used by TFA in its Transamerica I -Series® and 

Transamerica®ONE programs. The Order also states that the parties failed to make 

appropriate  disclosures regarding these matters. In addition, the Order states that the 

parties failed to have adequate policies  and procedures. The models at issue in the case were 

managed by an affiliate,  AEGON USA Investment  Management, LLC όά!¦Laέύ ŀƴŘ ōȅ C-

Squared Investments,  LƴŎΦ όάC-{ǉǳŀǊŜŘέύΦ ¢ƘŜ ƳƻŘŜƭǎ ƳŀƴŀƎŜŘ by AUIM were the Global 

Tactical Allocation ς Conservative, Global Tactical Allocation ς Balanced, Global Tactical 

Allocation ς Growth, Tactical Fixed Income, Global Tactical Income  and Global Tactical 

Rotation models. The models managed by F-Squared were the AlphaSector Rotation Index, 

AlphaSector Premium Index and World Allocator Premium  Index. These strategies are  no 

longer  offered  by TFA and  neither  AUIM nor F - Squared currently provide model 

management services to TFA. The strategies developed by AUIM and F- Squared were offered 
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by TFA in the Transamerica I- Series® and Transamerica® ONE programs between 2011 and 

2015. 

 

TFA settled  this matter  with the SEC. TFA agreed to a censure, to pay a penalty of $800,000, to 

pay disgorgement of $1.7 million plus $258,162 in pre -judgment interest, and to cease and 

desist from violating certain securities laws and regulations. The disgorgement, interest and 

ǇŜƴŀƭǘƛŜǎ ǿŜǊŜ ǇŀƛŘ ǘƻ ŀ CŀƛǊ CǳƴŘ όάCǳƴŘέύ ŦƻǊ ŘƛǎǘǊƛōǳǘƛƻn to affected investors who 

purchased or held an interest in the AUIM and F -Squared strategies  in the Transamerica I-

Series® and Transamerica® ONE programs from July 2011 through June 2015. The Order 

states that these investors are to receive from the Fund an amount related to the pro rata fees 

and commissions paid by them during that period, plus interest, subject to a de minimis 

threshold. 

 

In accepting the settlement, the SEC considered the substantial cooperation and the 

remedial efforts  of TFA and its named affiliates. In the Order, the SEC acknowledged that, after 

ǘƘŜ ǎǘŀǊǘ ƻŦ ǘƘŜ {9/ ǎǘŀŦŦΩǎ ƛƴǾŜǎǘƛƎŀǘƛƻƴ ōǳǘ ōŜŦƻǊŜ ǘƘŜ ǎŜǘǘƭŜƳŜƴǘΣ ¢C! ŀƴŘ ǘƘŜ ƴŀƳŜŘ 

affiliates had voluntarily retained a compliance consultant to conduct a comprehensive 

independent review of certain compliance policies and procedures, internal  controls  and 

related  procedures, and that  the ŎƻƴǎǳƭǘŀƴǘΩǎ written  findings had been  received and 

proposed  changes implemented. The SEC also acknowledged that, in advance of receiving 

recommendations from the independent compliance consultant, TFA and its affiliates had 

already begun making revisions and improvements to their compliance policies and 

procedures. The SEC also considered that TFA and its affiliates have retained the 

independent compliance consultant for further reviews.  

 

The settlement  does not impose any restrictions  on the business of TFA.  

 

The foregoing  is only a summary of the Order. A copy of the Order is available on the  {9/Ωǎ 

website  at https://www.sec.gov. 

 

FINRA Proceedings  

¶ On December 21, 2020, TFA and FINRA entered into a Letter of Acceptance, Waiver and 

Consent in which TFA agreed to settle alleged FINRA rule violations. TFA consented to the 

sanctions and to the entry of findings that it failed to reasonably supervise its  

ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎΩ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ƻŦ ǘƘǊŜŜ ŘƛŦŦŜǊŜƴǘ ǇǊƻŘǳŎǘǎ ς variable annuities, mutual 

funds and 529 Plans. TFA was censured, fined $4,400,000 and required to pay  $4,354,160 in 

restitution to customers.   ! ŎƻǇȅ ƻŦ ǘƘƛǎ hǊŘŜǊ ƛǎ ŀǾŀƛƭŀōƭŜ ƻƴ CLbw!Ωǎ ǿŜōǎƛǘŜ ŀǘ 

www.finra.org/rules -guidance/oversight -enforcement/finra -disciplinary -actions -online. 

 

https://www.sec.gov/
http://www.finra.org/rules-guidance/oversight-enforcement/finra-disciplinary-actions-online
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Other Financial Industry Activities and Affiliations  

¢C! ƛǎ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ ¢ǊŀƴǎŀƳŜǊƛŎŀ ƎǊƻǳǇ ƻŦ ŎƻƳǇŀƴƛŜǎΦ aƻǎǘ ƻŦ ¢C!Ωǎ L!wǎΣ ƳŜƳōŜǊǎ ƻŦ 

ƳŀƴŀƎŜƳŜƴǘΣ ŀƴŘ LƴǾŜǎǘƳŜƴǘ /ƻƳƳƛǘǘŜŜ ƳŜƳōŜǊǎ ŀǊŜ ŀƭǎƻ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ ¢C!Ωǎ ŀŦŦƛƭƛŀǘŜŘ 

broker-ŘŜŀƭŜǊΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ¢C!Ωǎ L!wǎ ŀǊŜ ŀŦŦƛƭƛŀǘŜŘ ǿƛǘƘ ²ƻǊƭŘ Cinancial Group 

LƴǎǳǊŀƴŎŜ !ƎŜƴŎȅΣ LƴŎΦ όά²CDL!έύΣ ŀƴ ŀŦŦƛƭƛŀǘŜŘ ƛƴǎǳǊŀƴŎŜ ŀƎŜƴŎȅΦ 

 

TFA makes available variable universal life insurance products, variable annuities, registered 

index-ƭƛƴƪŜŘ ŀƴƴǳƛǘƛŜǎΣ Ƴǳǘǳŀƭ ŦǳƴŘǎΣ рнф ǇƭŀƴǎΣ 9¢Cǎ ŀƴŘ ǳƴƛǘ ƛƴǾŜǎǘƳŜƴǘ ǘǊǳǎǘǎ όά¦L¢ǎέύ issued by 

ŎƻƳǇŀƴƛŜǎ ŀŦŦƛƭƛŀǘŜŘ ǿƛǘƘ ¢C! όά!ŦŦƛƭƛŀǘŜŘ tǊƻŘǳŎǘǎέύΦ ²ƘŜƴ ŎƭƛŜƴǘǎ ǇǳǊŎƘŀǎŜ !ŦŦƛƭƛŀǘŜŘ tǊƻŘǳŎǘǎΣ 

TFA and/or its affiliates receive additional fees or compensation that are not received for the sale 

of non -affiliated products. As a result, TFA h as a financial incentive to recommend Affiliated 

Products over similar non -affiliated products. Affiliated Products may also be accessed through 

third -ǇŀǊǘȅ ƳƻƴŜȅ ƳŀƴŀƎŜǊǎ όά¢taaǎέύ ƻǊ ƳƻŘŜƭ ƳŀƴŀƎŜǊǎ ǳǎŜŘ ƛƴ ¢C! ŀŘǾƛǎƻǊȅ ǇǊƻƎǊŀƳǎΦ 

 

TFA has contractual relationships with TPMMs that are independent investment advisers offering 

fee-based advisory programs. These relationships were described in Item 4. These TPMMs are not 

affiliated with TFA. TPMMs share a portion of the advisory fees pa id by clients with TFA, which 

creates conflict  of interest because TFA has an incentive to recommend TPMMs that compensate 

TFA. In some cases, the cost of these arrangements may be higher than other advisory options. 

 

Some of the insurance and annuity products and mutual funds that TFA makes available are 

Affiliated Products.  Affiliated  Products are issued by one of our affiliated companies. In addition 

to any commission associated with purchasing the product, TFA and/o r our affiliates receive 

additional fees and compensation related to Affiliated Products that TFA does not receive in 

connection with non-affiliated products. Many of these products can be purchased by the various 

¢taaǎ ƻǊ aƻŘŜƭ aŀƴŀƎŜǊǎ ŀǾŀƛƭŀōƭŜ ƛƴ ¢C!Ωǎ programs. Because TFA and/or our affiliates make 

additional money when TFA and IARs sell Affiliated Products, TFA has an incentive to recommend 

these Affiliated Products over similar non -affiliated products.  TFA mitigates this conflict by 

supervising all  recommendations made by IARs. 

 

TFA has contracts with TPMMs  that are also investment advisers  offering  fee-based advisory 

programs. These relationships  were described  in Item 4. These TPMMs are not affiliated with TFA, 

and they pay TFA a portion of the fees clients pay to them. This is considered a conflict  of interest. 

The cost of ǇƭŀŎƛƴƎ ŎƭƛŜƴǘΩǎ ŀǎǎŜǘǎ with one of these TPMMs may be higher than placing the assets 

in another advisory account. 

 

TFA offers access to securities backed lending programs through third party lenders. TFA 

receives compensation from the lending sponsors, which creates a conflict of interest. Please 

refer to Item 4 for a description of these conflicts and related risks.  
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TFA offers a bank deposit sweep program as its default option for uninvested cash in your 

accounts.  TFA receives compensation from the banks involved in the program.  Please refer to 

Item 4 for a description of the conflicts related to this program.  

 

Affiliates Under Common Control with AEGON Ltd. 

TFA and the following entities are indirect, wholly owned subsidiaries of AEGON Ltd. 

 

Broker -Dealers  

¶ Transamerica Investors Securities Corporation  

¶ ¢ǊŀƴǎŀƳŜǊƛŎŀ /ŀǇƛǘŀƭΣ [[/ όά¢/[έύ 

TCL serves as principal underwriter and wholesale distributor for certain variable annuity 

and life insurance products issued by affiliated insurance companies. TFA receives 

compensation under selling agreements for these products, creating a conflict of i nterest. 

 

Investment Company  

¶ ¢ǊŀƴǎŀƳŜǊƛŎŀ !ǎǎŜǘ aŀƴŀƎŜƳŜƴǘ όά¢!aέύ 

TAM offers insurance products through affiliated insurance companies which contain 

shares of the Transamerica Series Trust and/or Transamerica Partners Funds, both of which 

are affiliated investment companies. TFA receives compensation from these sales.  

 

Registered Investment Advisers  

¶ ¢ǊŀƴǎŀƳŜǊƛŎŀ !ǎǎŜǘ aŀƴŀƎŜƳŜƴǘΣ LƴŎΦ όά¢!aέύ 

¶ !9Dhb ¦{! LƴǾŜǎǘƳŜƴǘ aŀƴŀƎŜƳŜƴǘΣ [[/ όά!¦Laέύ 

¶ ¢ǊŀƴǎŀƳŜǊƛŎŀ wŜǘƛǊŜƳŜƴǘ !ŘǾƛǎƻǊǎΣ LƴŎΦ όά¢w!έύ 

 

Other Affiliated Companies  

TFA has material relationships with certain product sponsors, including affiliated insurance 

companies and agencies. In its broker -dealer capacity, TFA receives revenue -sharing 

compensation when clients purchase products through these sponsors.  

 

Current revenue -ǎƘŀǊƛƴƎ ŀǊǊŀƴƎŜƳŜƴǘǎ ŀƴŘ ǎǇƻƴǎƻǊƛƴƎ ŎƻƳǇŀƴƛŜǎ ŀǊŜ ŘƛǎŎƭƻǎŜŘ ƻƴ ¢C!Ωǎ 

website at www.tfaconnect.com under Indirect Compensation Disclosure and Sponsoring 

Companies List. 

 

¶ Transamerica Retirement Solutions, LLC Transamerica Retirement Solutions, LLC 

όά¢w{έύ TRS is a retirement services firm offering a range of services, including 

recordkeeping, participant education and communications, Plan design, Plan testing, 

general ERISA, and IRS compliance. 
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¶ WFG Securities of Canada (WFGS)  

WFGS offers mutual funds and referral arrangements in Canada. 

 

Affiliated insurance companies and agencies include:  

¶ Transamerica Premier Life Insurance Company 

¶ Transamerica Life Insurance Company 

¶ Transamerica Financial Life Insurance Company 

¶ World Financial Group Insurance Agency, Inc. 

¶ World Financial Group Insurance Agency of Hawaii, Inc. 

¶ World Financial Group Insurance Agency of Massachusetts, Inc. 

¶ WFG Insurance Agency of Puerto Rico, Inc. 

¶ World Financial Group Insurance Agency Canada Inc. 

 

Conflict Management  

The affiliations  described above create financial incentives to recommend certain affiliated 

products or services. TFA addresses these conflicts through disclosure and supervisory 

oversight of recommendations made by its IARs. 

 

IARs may also be licensed insurance agents and offer fixed insurance products through these 

affiliated agencies. When clients purchase fixed insurance products, the affiliated agencies 

receive commission compensation.  

 

Code of Ethics, Participation or Interest in Client Transactions, and Personal Trading 

TFA has adopted a Code of 9ǘƘƛŎǎ όά/ƻŘŜέύ designed to ensure that TFA meets its fiduciary 

obligation to clients and our prospective clients, that TFA conducts its  advisory services with the 

highest level of ethical standards, and that TFA instills a culture of compliance within our firm.  

 

The Code applies to TFA Access Persons, defined as TFA IARs, directors, officers, and other 

ǇŜǊǎƻƴǎ ǿƘƻ ŀǊŜ ǎǳōƧŜŎǘ ǘƻ ¢C!Ωǎ ǎǳǇŜǊǾƛǎƛƻƴΦ Lǘ ƛǎ ŘƛǎǘǊƛōǳǘŜŘ ǘƻ !ŎŎŜǎǎ tŜǊǎƻƴǎ ŀǘ ǘƘŜ ǘƛƳŜ ƻŦ 

becoming an Access Person and annually thereafter. Access Persons m ust acknowledge their 

understanding of and agreement to abide by the Code. TFA supplements  the Code with annual 

training and ongoing monitoring  of the activity  of Access Persons. 

 

¢C!Ωǎ /ƻŘŜ ƻǳǘƭƛƴŜǎ ǘƘŜ ŘǳǘƛŜǎ ƻŦ !ŎŎŜǎǎ tŜǊǎƻƴǎΣ ƛƴŎƭǳŘƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎ ǘƻΥ  

¶ Ƴŀƛƴǘŀƛƴ ¢C!Ωǎ ǊŜǇǳǘŀǘƛƻƴ ŀǎ ŀ ŦƛǊƳ ǘƘŀǘ ƻǇŜǊŀǘŜǎ ǿƛǘƘ ǘƘŜ ǇǊƛƴŎƛǇƭŜǎ ƻŦ ƘƻƴŜǎǘȅΣ ƛƴǘŜƎǊƛǘȅΣ 

and professionalism;  

¶ comply with applicable federal and state securities laws;  

¶ read, know, understand, and follow all policies and procedures prescribed by TFA 

manuals, bulletins, or supervisory directives; 
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¶ cooperate with any investigation or inquiry conducted or authorized by TFA Management 

and/or Supervisory Personnel;  

¶ Ŧƻƭƭƻǿ ¢C!Ωǎ tǊƛǾŀŎȅ tƻƭƛŎȅ ŀƴŘ ǊŜƭŀǘŜŘ ǇǊƻŎŜŘǳǊŜǎΤ ŀƴŘ 

¶ report personal securities transactions by obtaining approval for outside brokerage 

accounts and reporting such accounts as described in the Code. 

 

Additionally, the Code prohibits Access Persons from actions such as:  

¶ purchasing or selling securities for their own accounts or others while in the possession 

ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ǿƘƛŎƘ ƳƛƎƘǘ ōŜ ŎƻƴǎƛŘŜǊŜŘ άƛƴǎƛŘŜǊέ όƳŀǘŜǊƛŀƭΣ ƴƻƴ-public) information or 

discussing the information with a third party;  

¶ participating in any Initial Public Offering or Private Securities Transaction; and  

¶ accepting or offering inappropriate and/or excessive gifts, favors, entertainment, special 

accommodations, or other things of material value. 

 

Any Access Person not complying with these guidelines may be subject  to disciplinary action 

up to and including termination. 

 

Clients  may request  a complete  copy of our Code by contacting  TFA at the address or 

telephone number displayed on the cover page of this Brochure. 

 

Review of Accounts  

IARs provide ongoing monitoring of client portfolios  and will contact advisory clients at least 

ŀƴƴǳŀƭƭȅ ǘƻ ŘŜǘŜǊƳƛƴŜ ǿƘŜǘƘŜǊ ǘƘŜ ŀŎŎƻǳƴǘ ŎƻƴǘƛƴǳŜǎ ǘƻ ŀƭƛƎƴ ǿƛǘƘ ǘƘŜ ŎƭƛŜƴǘΩǎ ƛƴǾŜǎǘƳŜƴǘ 

objectives and financial circumstances.  IARs and clients can access account statements, trade 

confirmations , and performance reports from the Folio website. E -mail notifications are sent to 

IARs and clients when statements and confirmations  are posted to ŎƭƛŜƴǘǎΩ account s. If clients 

wish to receive paper statements, clients can request those documents for an additional fee.  

 

In addition to account statements and transaction confirmations, clients may receive 

performance reports. Periodically, clients may receive Albridge Personalized Account 

Statements directly from their IARs. These reports and statements may include lists of  account 

holdings, including mutual funds and securities, but are not official account statements. We urge 

clients to compare these reports and statements to the official account statements of their 

account holdings provided to them at least quarterly by t he custodian of the account to ensure 

that the holdings listed on these reports provided by the IAR match those reflected on the official 

custodial account statements.  
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Client Referrals and Other Compensation  

 

Registration Arrangements  

aŀƴȅ ƻŦ ¢C!Ωǎ L!wǎ ŀǊŜ ŀƭǎƻ wŜƎƛǎǘŜǊŜŘ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ ¢C!Ωǎ ōǊƻƪŜǊ-dealer. If an IAR is also a 

TFA Registered Representative, they may recommend that clients place securities transactions 

ǘƘǊƻǳƎƘ ¢C!Ωǎ ōǊƻƪŜǊ-dealer. These transactions could include, but are not limited to, the purchase 

or sale of variable universal life insurance products, variable annuities, registered index -linked 

annuities, mutual funds, 529 plans, ETFs, and UITs.  All sales charges and expenses are disclosed 

in the product prospect us, which clients will receive at or before the time of the purchase of the 

product. 

 

Marketing Compensation Arrangements  

Each of the TPMMs, Portfolio Managers, or other service providers may attend, contribute to, or 

sponsor education and training meetings for our IARs. TPMMs, Portfolio Managers, or other 

service providers may reimburse TFA for up to 100% of the cost of thes e meetings. These 

contributions and reimbursements create a conflict of interest because meeting sponsors have 

more opportunities to provide IARs with education on investments, their investment management 

services, industry trends, and other issues; and be cause TFA benefits from these contributions 

and reimbursements. 

 

Other Compensation Arrangements  

If an IAR is associated with WFGIA, they are permitted to participate in award and incentive 

programs sponsored by WFGIA in which they could qualify to receive trips, promotions, or non -

cash compensation based on their volume of fixed insurance sales. Thes e events may influence 

their decision to recommend particular fixed insurance products to clients.  

 

Some IARs may participate in incentive trips and receive other forms of non -cash compensation 

based on the amount of their sales and services through TFA or product providers. To the extent 

an IAR participates in an incentive trip or receives other forms o f non -cash compensation, a 

ŎƻƴŦƭƛŎǘ ƻŦ ƛƴǘŜǊŜǎǘ ŜȄƛǎǘǎ ƛƴ ŎƻƴƴŜŎǘƛƻƴ ǿƛǘƘ ǘƘŜ L!wΩǎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ƻŦ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ 

for which they receive these additional economic benefits. TFA allows IARs to receive marketing 

reimbursements from product provider s to help defray these expenses. TFA does not require or 

have any expectation that IARs refer clients to or place assets with such providers. TFA monitors 

ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ƳŀŘŜ ōȅ ƛǘǎ L!wǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ƛƴ ŜŀŎƘ ŎƭƛŜƴǘΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘǎΦ 

 

TFA receives revenue sharing compensation from a third -party lender when its clients engage in 

securities backed lending. TFA also receives fees from its arrangement with its Bank Deposit 

Sweep Program sponsor. Such arrangements create conflicts of interes t which we disclose to 

ŎƭƛŜƴǘǎ ŀƴŘ ƳŀƴŀƎŜ ǘƘǊƻǳƎƘ ¢C!Ωǎ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎΦ 


