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Legal

Certain information set forth in this presentation may be “forward-looking information.” Except for statements of historical fact,
information contained herein may constitute forward-looking statements. Forward-looking statements are not guarantees of
future performance and undue reliance should not be placed on them.

Such forward-looking statements necessarily involve known and unknown risks and uncertainties, many of which are and will be
described in Smartsheet’s filings with the US Securities and Exchange Commission, and these risks and uncertainties may cause
actual performance and financial results in future periods to differ materially from any projections of future performance or
results expressed or implied by such forward-looking statements. Although forward-looking statements contained herein are
based upon what Smartsheet management believes are reasonable assumptions, there can be no assurance that
forward-looking statements will prove to be accurate, as actual results and future events could differ materially from those
anticipated in such statements. Smartsheet undertakes no obligation to update forward-looking statements except as required
by law.

This presentation is proprietary to Smartsheet and the content herein is confidential and intended for permitted internal use only.
This content shall not be disclosed to any third party that is not under an obligation of confidentiality to Smartsheet.

Smartsheet is a registered trademark of Smartsheet Inc. The names and logos of actual companies and products used in this
presentation are the trademarks of their respective owners and no endorsement or affiliation is implied by their use.
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What's Ahead

1 2 3

Maximize Your Connect Where Your Automate to Enhance
Collaboration Team Lives Your Collaboration
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Maximize Your Collaboration
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File ~ Automation Forms Connections Dynamic View [] 1.MBFCorp ConferenceT t¥ a 22 Share
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[ ) Project Name Owner Start Date End Date Health : GU x E
Co n ve rs a t I o n s B Campalon Brier § Conversations @
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Look for the conversation icon i L ®
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Create threaded conversations Conversations bl [] o &

quickly by clicking the fow  sheet A o .

conversation icon on any row, ’ Sedras Jagoda : t:
or by clicking the conversation We are unblocked. Great work, keep up the efort -+
icon that appears when you @ o ®

Thanks for the update @leigh.gibbs @

a Leigh Gibbs
g o

Heads up team - The project is running
Into some r0ad blocks across multiple work items.
‘We will be holding a meeting to unblock progross
Later this weok

click on any Contact or Latest
Comment column cell.

a e
Comment or notify oth

© Florella Fitzgerald is typing




Get alerted to new
comments on your
sheet or report d o e o

[ Grid View
k f h d d h Request  Status Assigned To Priority  Request Name
L Number
ook for the red dot on the = |7 Comercations
t REQ#1 Submited @) Samantha Benson T New accelerator product launch
co nve rsa I o n s I Co n 0 REQ#2 In Progress Jeanette Sciarappa Marketing Accelerators Row. Sheet Al Unread

REQ#3 In Progress () Brent Williams New accelerator product launch Row 1: New accelerator product launch

REQ#4 In Progress () Brent Wiliams Marketing

New

Jeanette Sciarappa

@samantha@demo.mbfcorp.com this is high

If you see a red dot on the conversations ,

25 minutes ago

icon in your sheet or report, it means you ssi Ry
have new unread comments.

Row 1: New accelerator product launch

@samantha@demo.mbfcorp.com |

COUNT: 12 MIN: 10/01/22  MAX: 10/01/22

This visual indicator lets you stay on top of
any new comments at a glance!




Set up the Latest Comment
column




Initial sheet

Set up the Latest Comment
column

4. MBFCORP

File  Automation Forms Connections Dynamic View D *USE FOR DEMOS* Task Tracker (Booth 9) ¥
=) [l GridView v <7 Filter Arial ~ 129 B I U S &- v  ? B ¢
Task Description Assigned To Status Start Date End Date gtRisk
| = Project Alpha l
= Initiation
Identify problem & opportunity What do we want to achieve? £ Harley Sterling Complete 08/10/23 08/18/23
Kick-off with stakeholders “’ Jamal King Blocked 08/18/23 08/18/23
= Planning
Calculate Budget i Harley Sterling In Progress 08/12/23 08/13/23
7 Communication Plan @ Guadalupe Garcia In Progress 08/28/23 08/30123
Risk Management Plan i Aviv Perez Not Started 08/28/23 09/02/23
= Launch
Monitor progress Executives should view weekly ‘ Aviv Perez Not Started 09/16/23 10/01/23
09/16/23 10/01/23

Manage risks

@ Guadalupe Garcia Not Started
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Example
configuration

Insert new column

4. MBFCORP

File Automation Forms Connections Dynamic View

[J *USE FOR DEMOS* Task Tracker (Booth 9) ¥

=] [ Grid View v S/ Filter Arial ~ 10 v B I U S &+ A~ = W B ¢ e
Task Description Assigned To Status StartDate  EndDate At Risk [
]
- Project Alpha Insert Column Left @
= Initiation =
Insert Column Right
Identify problem & opportunity What do we want to achieve? z H N 8/10/23 08/18/23 ‘i
- = Delete Column hs
4 Kick-off with stakeholders w Jar )8/18123 08/18/23
= Planning Rename Column... @
Calculate Budget i Ha (D Add Column Description... 812123 08/13/23
Communication Plan ﬁ Gu )8/28/23 08/30/23 @
Risk Management Plan ‘ Avi T Filter.. 18128123 09/02/23 R}
= Launch
) z = T Sort Rows...
Monitor progress Executives should view weekly i Avi 9/16/23 10/01/23
Manage risks ©Gu @ Lock Column 916023 1001723 ®
2 Freeze Column @
Hide Column
4 o=
]
% Show Gantt
Edit Project Settings... @
8 QC

Edit Column Properties...

COUNT: 7




4 MBFCORP

File  Automation Forms Connections Dynamic View ] 9
X
=] g GridView v 7 Filter New Column ERA = 5 @ H ¢ 2
Task Descrif B StartDate EndDate  AtRisk D
E I Name 5
xample .
° ° 2 = Initiation
n fl r I n 3 Identify problem & opportunity Whatde ~Column Type ste 08110723  08/18/23 S5
4 Kick-off with stakeholders A1 Text/Number d 08/18/23 08/18/23
5 = Planning - @
i= Dropdown list
S I t ‘ L t t C t, 5 Calculate Budget fress 0811223 08113123
e eC a es o' I l I I Ie n 7 Communication Plan B Date [ress 08/28/23 08/30/23 @
co I u m n type 8 Risk Management Plan 2 Contact list ited 08/28/23 09/02/23
9 = Launch V' Checkbox 4
0 Monitor progress Executiy irted 09/16/23 10/01/23
@ Symbols @
Manage risks ited 09/16/23 10/01/23
2 # Auto number
3 & Created by @
14 ] Created date o=
= O Latest Comme i
= 2 Modified by N\ @
18 B} Modified date bq
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New Column

42 MBFCORP Name

Latest Comment

File  Automation Forms Connections Dynamic View ] 9) W
X
a R GridView v 7 Filter New Column > A v & B ¢ Column Type
Task Desarf } StartDate  End Date g Risk 0 Latest-Cominent v
E xa m I e = =
2 = Initiation lumn di
3 Identify problem & opportunity Whatde Column Type ste 08/10123 08/1872 ch row.

fi

Dropdown list
Calculate Budget fress. 08/12/23

(] e
4 Kick-off with stakeholders A1 Text/Number d 08/18/23
5 = Planning =

Cancel

@

Date ress 08128/

Contact list irted

08/30/23
09/02/23

7 Communication Plan

Name the column ‘Latest :

= Launch Checkbox

Comment’ o = A -
i irte
#

Jo

09/16/23
09/16/23

10/01/23
10/01/23

Manage risks
Auto number

3 & Created by

Created date

Latest Comment

Modified by

Modified date &
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Example
configuration

Latest comment now
appears in column

Row Sheet All Unread

Row 3: Identify problem & opportunity

A”. MBFCORP

File  Automation Forms Connections Dynamic View [J *USE FOR DEMOS* Task Tracker (Booth 9) t¥ & 0
8 9 R GridView v 7 Fiter Arial 10 - B I US &~ A- . ? B o - 2 Conversations in the context of your work
o=
2
Task Description Assigned To L@zlgsl Comment Status StartDate  End Date g Risk ] Get started by entering the first comment below. =
= Project Alpha @ b,d
2 = Initiation
=] Identify problem & opportunity What do we want to achieve?  § Harley Sterling Lenny Miln - Complete 08/10723  08/18123 5
@lekshmi.unnithan@d
- we need to achieve
atleast a 35% B
reduction in support E
tickets
4 Kick-off with stakeholders §, Jamal King Blocked 08/18/23 ]
5 = Planning "
Calculate Budget & Harley Sterling In Progress
7 Communication Plan @ Guadalupe Garcia In Progress 08/28/23
Risk Management Plan & AvivPerez Not Started 0828723 ®
] = Launch i)
Monitor progress Executives should view weekly  § Aviv Perez Not Started 09116723 10/01123
Manage risks © Guadalupe Garcia Not Started 09/16/23 10/01/23 -
2 Row 3: Identify problem & opportunity
3 [ @Ilekshmi.unnithan@demo.mbfcorp.com - we
need to achieve at least a 35% reduction in
< support tickets|
e g >




Streamlining user interactions
with notifications




Reply directly from

email notifications
Reply to @mentions directly

from your email inbox

Conversations

Row Sheet Al Unread

Row 7: Review proofs

Lenny Miln

@lekshmi.unnithan@demo.mbfcorp.com - The design team created the proofs.
Please review them by the end of August to meet our deadlines.

17 minutes ago

¥ Hide replies

@ Lekshmi unnithan

Will do! 1 will loop in our product manager to review the proofs as well.

16 minutes ago

& Lenny Miln

@lekshmi.unnithan@demo.mbfcorp.com - please send me their info so that |

can share them to the proof as well.

4 minutes ago

@ Lekshmi unnithan

Please send the proof to John Doe at MBFCorp

o=
£8

&

&

B O @ B2 0 & m D Tof 21 >

Lenny Miln mentioned you in 1. MBFCorp Conference Task Sheet inbox x X 8 B

Lenny Miln via Smartsheet <automation@smartsheet.mbfcorp.com> 4:25PM (2minutesago) Yy €

tome v

4. MBFCORP

. Lenny Miln mentioned you
% 1. MBFCorp Conference Task Sheet

Row 7: Review proofs

@Lekshmi Unnithan - please send me their info so that | can share
them to the proof as well.

ply in Smartsheet Or reply to this email to post your comment

Sent by leku1995@gmail.com through the magic of Smartsheet
® 2023 Smartsheet Inc. Privacy Notice | Report Spam | Provide Feedback

<

Lekshmi Unnithan 4:28PM (O minutesago) ¥y € :
toLenny v

Please send the proof to John Doe at MBF Corp
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L < Reply /} \ ~ Forward /]
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Reply directly from
mobile push Q

notifications

Reply directly to @mentions from
your mobile push notification

QR = 433%8



https://docs.google.com/file/d/173XuJGRsC1qNAg1PXgpnJy-iGUdqeZqA/preview

Proofing

Simplify reviews and keep
feedback in one place

Request input from stakeholders, let them pin
comments directly on immages or documents,
and easily track changes and version history for
clarity.

€ Version 2
< Version 1

Add a proof + New versions

=
IAS

Drop your file here
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FEH Q  search (Ctri+Alt+E)
e T Q
M I cr o s o t e a m s ., Teams o = ek ST ConsultingGroup Posts Fies Notes | Executive PortfolioD... + [
@ e Executive Portfolio Dashboard (View Only) i smartsheet
[ ] l l [ ]

Get more work done without
leaving Microsoft Teams 59 43 16

PROJECT STRATEGY

Q PORTFOLIO DASHBOARD

OVERALL STATUS QUICK LINKS

Add Smartsheet sheets, reports,
dashboards, and forms as ‘Tabs’ within a © 5 @ v
Team channel in Microsoft Teams.
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Microsoft Teams
integration

Stay in the loop with automated
DM'’s

Receive Smartsheet notifications as
direct messages, review update and
approval requests, and set these
notifications to be automatically sent to
DM'’s or Teams channels.

[T
Teams

<, Discover

* Your teams

Calendar

%

Cals

» DT Demo Team
» UR  UrmilaandAndre

o v ST Smartsheet Test

OneDrive 3
ConsultingGroup
e
w

Eams

Apps

Q. search (Ctrl+Alt+E)

1]
+

ST ConsultingGroup Posts Files Notes Executive Portfolio Da.. (3

Q Reminder

- Profile Update Tracker Sheet

Profile Update Tracker Sheet: Teams Notification

Preview rows

s, Reply

Q Smartsheet 12:14 PM

Q Brad Powers inserted a row in:
- Profile Update Tracker Sheet

Changes to Profile Update Tracker Sheet: Teams Notification
Primary Column

{empty)

Assigned Due Date
Brad Powers 09/19/24
Action Complete?
Update your profile picture before True

Engage

#, Reply




How to send notifications to a
Microsoft Teams channel




Teams Notification

Trigger: & When rows are added or changed

When Any field * chang

© Run workflow: When triggered

Initial template, fresh
out Of the box jAddacondltnontofiizerrows

Receive notifications in a Teams 2 Alert someone ;
Cha n nel @ Send to Microsoft Teams ~

Smartsheet (Demo) ~
Smartsheet Test ~
ConsultingGroup ~

Terms & Conditions

By authorizing a Microsoft Teams organization, |
understand that Microsoft Teams organiza i
team, and channel names may be visible to other
Smartsheet users shared to a sheet.

Customize message




Example configuration
Specify trigger type

Teams Notification

Trigger: & When rows are added or changed

When Any field v changes

© Run workflow: When triggered

Trigger: & When rows are added or changed ~

When Any field ¥ changes

© Run workflow: When triggered ~

Y Add a condition to filter rows
1k

Q Alert someone

@ Send to Microsoft Teams ~
Smartsheet (Demo) ~
Smartsheet Test ~
ConsultingGroup ~

Terms & Conditions

By authorizing a Microsoft Teams organization, |
understand that Microsoft Teams organization,
team, and channel names may be visible to other
Smartsheet users shared to a sheet.

Customize message




Teams Notification

Trigger: & When rows are added or changed

When Any field v changes

© Run workflow: When triggered

Exa m p I e Co n fi g u ratio n [Y Add a condition to filter rows

Select Organization, Team, and 2 Alert someone
Cha n nel @ Send to Microsoft Teams ~

Smartsheet (Demo) v

Smartsheet Test ~

@ Aleft SOIﬂEOﬂe ConsultingGroup ~

Terms & Conditions
By authorizing a Microsoft Teams organization, |
understand that Microsoft Teams organization,

m Send to Microsoft Teams ~ team, and channel names may be visible to other

Smartsheet users shared to a sheet.

Smartsheet (DemO) v Customize message

Smartsheet Test ~

ConsultingGroup ~




(T4 Q  search (Ctrl+Alt+E)

1]
+

Teams ST ConsultingGroup Posts Files Notes Executive Portfolio Da.. (¥

Resulting Teams o ... e

~ Profile Update Tracker Sheet

-
m essa g e ML IS Profile Update Tracker Sheet: Teams Notification

» DT Demo Team

% Preview rows

Receive notifications in a = T -
Team Channel Y v ST Smartsheet Test

OnsDri
- ConsultingGroup w6, Reply

Ll Q Smartsheet 12:14 PM

Brad Powers inserted a row in:

- Profile Update Tracker Sheet
Apes Changes to Profile Update Tracker Sheet: Teams Notification
Primary Column
(empty)
Assigned Due Date
Brad Powers 09/19/24
Action Complete?
Update your profile picture before True
Engage

8, Reply
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Send an alert e ——

— ST B T —

Alert yourself or someone else when specified
criteria are met

© Runworkfon  When Trigoees «

Y Condition

For example, send yourself a daily alert of all the rows with new
comments, or set a personal alert for any tasks at risk. 0

Nert somecne

+3 Sendw specitc pecph ~
Or keep teammates in the loop when assigning them tasks or changing
dates.




Assign people T

— ST T e—

Assigh someone when specified criteria are met

Y Condition

For example, automatically assign a teammate to a task based on
criteria, like type of work or department.

0 Wert somecne

=3 Send e wpecite pecphe




Trigger: Winen 3 date i seached *

Remind someone on a date

Remind someone when a specific date is reached

For example, notify someone to review the past year's metrics on the A
ons
first day of the new year.
Woere Quantry




on a specific date

Set a date-based reminder et

Remind someone when specified date-based
criteria are met

For example, notify people when something hasn't happened by
a specific date, such as a project not marked as complete by its
target due date.




Request an update

Request an update from a contact when
specified criteria are met

For example, gather information about a project or request from a
stakeholder — e.g. sheet fields that weren't updated when a new row
was added.

Or send recurring requests to create weekly status reports or check
monthly project health.

Trigger & 'Whan rows we eddud or changed ~

w— Select 2 feld © w—

© Pun workBom | When wggend +

Y Condiion

#® Request an update

»3 Send o mectic pergi *




Request an approval

Request from one or more contacts when
specified criteria are met

For example, have a manager approve additional resources when
timelines are slipping.

o Select 2 field «

=21
Trigger & 'Whan rows e sdded or changed + t
.
»

© Ran worktiow: When triggered «

"

Y Condition ;

.

o

&) Request an appeoval ;
el Sendto mpecitc penpie *

—

................. wl

L]
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Send to Microsoft Teams P —

w— Gelect 3 feld ¢ c—

Alert a Teams channel when specified criteria are
met

© Pun wodkdiom | When 1ggered «

Y Condinion

For example, let your team know when a new row is added to a project
|nta ke Sheet [ Aert scmecne

B SexdicTeams «
mbioanp «




Send to Slack

Alert a channel when criteria
are met

For example, post in an internal Slack
channel when a status changes, a
comment is added, or an attachment is
updated.

Trigger & Whan rows e edded o changed «

w— Select 2 field ¢ w—

© Pun workfom : When Mggered +

Y Condinion




Manage your -
automated
workflows

Add, view, test, and adjust

C [ Task Tracker X COOE G p
Task Tracker / Manage Workflows C,[] @ @ <+ Create from scratch
Saved Workflows Fitterbyai ¥ Sortbyname | B Popular Templates
; — s i 2
Q Alert g when task g and when due date is approaching : @ Deactivate . P T
Trigger: When rows are added or changed AND when 'Assigned To' changes to Any Value 3 O
» Run now...
Actions: Alert someone
Recipients: Contacts in 'Assigned To' f Edit Remind someone on a
met specific date
Last modified by Lekshmi Unnithan on Aug 15, 2023, 2:56 PM [D Duplicate
A R fZ Unsubscribe
oL, Flag at risk and alert assignee . —
Trigger: When rows are added or changed @ Delete
Actions: Alert someone, Change a cell, Clear a cell =
Recipients: Contacts in 'Assigned To'
by £ @ Properties...
Last modified by Lekshmi Unnithan on Aug 15, 2023, 2:56 PM r Request an update every
sheet when specified week

criteria are met

See more templates




Run workflow now

Manually trigger the workflow Alert assignee when task assigned and when due date is

Run wor kfl OW NoOWwW approsciin

Run on specific rows and choose to send the “°°"°T"?”"e'“°:f°"e N
* gmeo ] rigger workilow on the entire shee
notification to yourself

O Trigger workflow on specific rows

Recipients: Contacts in ‘Assigned To'

° Run workflow now allows users to manually trigger a
workflow, bypassing the trigger conditions, but honoring
any conditional blocks.

D Send notifications to myself instead

@ Running a workflow will ignore triggers but respect condition blocks. Scheduled
workflows will continue to run as normal. This action may produce duplicate results

e Users can choose to send notifications to the recipients depending on triggers in related workflows. Learn more
specified by the workflow or to themselves instead.

° Users can run the workflow on the entire sheet or only
on specific rows.



Customize from
name

Workflow builders can set the ‘from
name’

Send from Smartsheet Automation

Send from my organization*

Send from triggering user (for alerts) or Send from
sheet owner (for requests)

*Please note: The Send fromm my organization option is only available
for customers on Enterprise plans and above.

P Request an update

=8 Send to specific people ¥

John Doe

Customize message

9=~ Send from sheet owner v

u Send from Smartsheet Automation
Send from my organization
2~ Send from sheet owner

Here is an excellent example of a custom message. It goes on for
at least two lines.

Message Includes

O ~ifields

O Specific fields
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Maximize Your Connect Where Your Automate to Enhance
Collaboration Team Lives Your Collaboration
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NeXxt steps...

e Stop by the Collaboration booth with any last minute questions or feedback
e Automate and manage your multi-step processes with Dynamic View 4:00 - 5:00 PM
e Attendee Party 5:.00 - 7:00 PM

e Implement something new you learned today when you return home!

Take the survey i smartsheet

We'd love to hear your thoughts on the session. E N GAG E

Open this session in the mobile app, click “Survey,”
and answer two questions — it's that easy!

Thank you.



Share your experience
at ENGAGE

by participating in the conversation on social media!
Use #SmartsheetENGAGE and tag Smartsheet
in your posts all week long.

’ @smartsheet

@smartsheetplatform

in @smartsheet
@smartsheet

J @smartsheet

B4 smartsheet

ENGAGE



Thank you for
attending!
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Have product feedback?

Let us know!

O TR 10
e




Register for upcoming User Continue to expand your Smartsheet skills

and connections by attending a User Group

martsheet User Groups

Discover how others are using
Smartsheet

Network with the Smartsheet team
and your peers

Virtual and in-person events around
the globe
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