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Legal

Certain information set forth in this presentation may be “forward-looking information.” Except for statements of historical fact,
information contained herein may constitute forward-looking statements. Forward-looking statements are not guarantees of
future performance and undue reliance should not be placed on them.

Such forward-looking statements necessarily involve known and unknown risks and uncertainties, many of which are and will be
described in Smartsheet’s filings with the US Securities and Exchange Commission, and these risks and uncertainties may cause
actual performance and financial results in future periods to differ materially from any projections of future performance or
results expressed or implied by such forward-looking statements. Although forward-looking statements contained herein are
based upon what Smartsheet management believes are reasonable assumptions, there can be no assurance that
forward-looking statements will prove to be accurate, as actual results and future events could differ materially from those
anticipated in such statements. Smartsheet undertakes no obligation to update forward-looking statements except as required
by law.

This presentation is proprietary to Smartsheet and the content herein is confidential and intended for permitted internal use only.
This content shall not be disclosed to any third party that is not under an obligation of confidentiality to Smartsheet.

Smartsheet is a registered trademark of Smartsheet Inc. The names and logos of actual companies and products used in this
presentation are the trademarks of their respective owners and no endorsement or affiliation is implied by their use.
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Who You'll Hear From Today...

Ally Robertson

Large Enterprise Solutions
Engineer

Gretchen Fitzgibbons

Sr. Manager, Large Enterprise
Solutions Engineering
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Why We're Here What are Collections? Live Demo Recap & Where to Learn
More
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What Brought Us Here?

Customer Challenges, Need for Curated Experiences and Streamlined Sharing Across Various Audiences
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What Brought Us Here?

Customer Challenges, Need for Curated Experiences and Streamlined Sharing Across Various Audiences
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What Brought Us Here?

Customer Challenges, Need for Curated Experiences and Streamlined Sharing Across Various Audiences

Messy on the outside Messy on the inside
When orgs have too many separate Workspaces, see When orgs create a small number of Workspaces with
demand for folders or sub-Workspaces to group content. deep file structures, they ask for folder-level sharing.
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Messy on the outside

When customers have too
many Workspaces, there’s a
push to clean things up and
have better granular sharing,
leading to workarounds like:

Folders to organize
Workspace lists
Pinned or favorited
Workspaces

An archive folder(s)

smartsheet
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Messy on the inside

When customers create a
smaller number of Workspaces,
Browse is easy to navigate, but

sharing is hard.

This is where the demands for
role-based sharing, elaborate
dashboards or WorkApps to
give collaborators easier access
to all relevant shared assets.
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Guiding Principles for Collections

Admins & Builders Collaborators

A curated, intuitive experience
that drives user engagement in
one place.

Tailored user-friendly experience
of the work they care about.

A single destination for accessing
all the Smartsheet and 3rd party
content.

Granular access and controlled
sharing of parts of a solution.
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What are Collections?

Collections is a new capability that appears in the
workspace panel in the core Smartsheet app.

Workspace admins can create:

e Atailored list of content shared to specific audiences
e Offer a more flexible, intuitive solution for users

e Provide more granular, easy-to-manage sharing

e Share Smartsheet and 3rd party assets in one place

e Use WorkApps' user-specific functionality in Core App




What Will Collections Provide?

1. A space to gather and organize any content - sheets, reports, dashboards, Dynamic View,
Smartsheet Forms from any workspace, as well as 3rd party content — Google Docs, Lucid charts,
PowerBIl dashboards — can live side-by-side.

2. Flexible and granular access control — unlike before, users can be given access only to a part of a
solution. This is our response to the loudly demanded need for role-based sharing.

3. Atailored experience - users have a focused view of their work with the most relevant content, the
right access, and in the most user-friendly manner.

4. Multiple admins - unlike WorkApps, Collections can be managed by multiple admins.
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Key Takeaways

e Collections allow admins to share only relevant parts of a workspace with their
collaborators and thus control access granularly.

e Provide a more user-friendly, intuitive experience in one place to address sharing
with specific audiences and enable multi-admin management.

e Collections also allow admins and builders to bring in content from Smartsheet
and 3rd party sources (e.g. Google Docs, PowerPoint, PowerBl dashboards).

e Collections will make workspaces more capable and user-friendly, building on the
value provided through options like WorkApps.

e Collections will be available for our Enterprise customers on the new user
subscription licensing model.




A Look Ahead At What's Coming...

e Collections in Home: Like Workspaces today Collections will be available in the
Smartsheet Home area in Core App.

e Collections in Mobile: Ability to access Collections in Mobile, like WorkApps will be
coming later in Q3/ Q4 Timeframe

e Reordering of Collections: Early tests showed need for reordering options, which
will be coming by end of Year to streamline set up & order of assets.

e Future State:
o Search and favorites options for Collections
o Collections themes and branding options




Providing Value, Reducing Complexity

Curated Experiences Simplified Builds
Provide one place to plan, More easily assemble
execute, report and solutions and share the right
collaborate intuitively, while content to the right teams
allowing multi-admin support. and audiences.

Adapt & Share Easily

Quickly adjust to streamline
work and granularly share
access to various users to
solve business challenges.
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NeXxt steps...

e The WorkApps, Workspaces and Collections Booth (#304)
e Connect with us right after this session to ask questions!

Take the survey i smartsheet

We'd love to hear your thoughts on the session. E N GAG E

Open this session in the mobile app, click “Survey,”
and answer two questions — it's that easy!

Thank you.



Share your experience
at ENGAGE

by participating in the conversation on social media!
Use #SmartsheetENGAGE and tag Smartsheet
in your posts all week long.

’ @smartsheet

@smartsheetplatform

in @smartsheet
@smartsheet

J @smartsheet
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