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Certain information set forth in this presentation may be “forward-looking information.” Except for statements of historical fact, 
information contained herein may constitute forward-looking statements. Forward-looking statements are not guarantees of 
future performance and undue reliance should not be placed on them. 

Such forward-looking statements necessarily involve known and unknown risks and uncertainties, many of which are and will be 
described in Smartsheet’s filings with the US Securities and Exchange Commission, and these risks and uncertainties may cause 
actual performance and financial results in future periods to differ materially from any projections of future performance or 
results expressed or implied by such forward-looking statements. Although forward-looking statements contained herein are 
based upon what Smartsheet management believes are reasonable assumptions, there can be no assurance that 
forward-looking statements will prove to be accurate, as actual results and future events could differ materially from those 
anticipated in such statements. Smartsheet undertakes no obligation to update forward-looking statements except as required 
by law.

This presentation is proprietary to Smartsheet and the content herein is confidential and intended for permitted internal use only.  
This content shall not be disclosed to any third party that is not under an obligation of confidentiality to Smartsheet.

Smartsheet is a registered trademark of Smartsheet Inc. The names and logos of actual companies and products used in this 
presentation are the trademarks of their respective owners and no endorsement or affiliation is implied by their use.
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What are new views?



Smartsheet views
● Provide the core work surface for project, 

program, and process management

● Seamlessly switch between different 
views based on mode of work

● Leverage conversations, automations, 
proofs, and more to collaborate on work



Choose the view that best fits your work. 

New views. More choices

New views join calendar, card, grid and Gantt to provide you 
with more ways to view and manage your work.

 Timeline for visualizing and communicating plans, 
roadmaps, campaigns, and more

 Board for kanban and visual work management

 Table (available in EAP) - a modern, scalable experience 
for managing projects and processes

All with live collaboration, continuous save, greater accessibility,  
a modern look and feel and fast performance.



Parallel experience
Seamlessly switch between new and existing views

Smartsheet confidential 2023 - Do not distribute - Dates are not final and subject to change

Each new view will release alongside existing views, and is easily switchable per user, per sheet, allowing users to interact with and edit 
sheet information in the view of their choice. 

WARNING: If you exceed 20,000 rows, you cannot switch to grid, Ganntt, card, or calendar view. 

Existing Views
All existing features
Supports all scenarios including solution building

New Views
Modernized core feature set (expanding over time)
Optimized for managing and collaborating on work



Introducing timeline view1



Why did we build 
timeline view?
Customers wanted a visual roadmap

● High-level summary of time-based work
● Group work thematically
● Zoom in/out from days to years
● Edit item details and see real-time changes
● Collaborate using conversations and 

attachments



"Timeline is a visual masterpiece, 
ideal for presenting our 
high-level project timelines 
to executive sponsors.

It’s simple to group 
project schedules by phase 
and clearly see expected 
completion times."

Samuel Mueller
Project Business Analyst, Memorial Health



Real world examples of
timeline view2



Do you have more than one project? 
You have a portfolio!

This template contains:

● Portfolio intake sheet (list of all projects)
● Project plan to duplicate
● Dashboards and reports for project and portfolio

Simple Project 
Portfolio Template Set
Free in the Solution Gallery











“Which projects have been approved for funding?”

“When will we deliver this feature?”

“Do we have too many projects occurring at the 
same time?”

Contextual use of 
timeline view
Portfolio sheet = Roadmap



“What tasks are occurring during Phase 1? Which 
tasks are complete?

“When will the Market Research be complete?”

“Do we have the same resource assigned to 
overlapping tasks?”

Contextual use of 
timeline view
Project sheet = Schedule
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Demo



View switcher



Timescale controls



Changing label text



Milestones



What displays as a diamond vs. a bar?

Milestones

Sheets with only ONE DATE FIELD

OR

ZERO DURATION TASKS on sheets 
with dependencies enabled



Conditional formatting



Conditional formatting



Grouping in timeline view



Grouping in timeline view
What columns can you use?

Dropdown lists
Single select only

Groups will sort in the order 
the list items are defined

Contact lists
Single select only

Only people in the “preferred 
contacts list” will appear as 
groups

Symbols

Groups will sort in the order 
the symbols are defined



Group colors



Grouping in timeline view 
could eliminate the need 
for sheet hierarchy

If you have used hierarchy (parent/child rows) in the past to 
visually group rows on your sheet, you might not need it 
any longer!

● Hierarchy is useful in project plans for rolling up 
information into phases or other groups

● Hierarchy in a sheet is not reflected in reports 

● Placing a row in a hierarchy doesn’t give it 
MEANING



Power Tip: 
Add “helper” columns to 
group and filter rows

Add columns to the sheet to store any information that 
you might want to group or filter by, for example:

● Category/Type
● Phase
● Status
● Department
● Year/Quarter/Month



Filtering in timeline view



Filtering in timeline view



Editing rows in timeline view



Attachments in timeline view



Conversations in timeline view



Sharing timeline view



Sharing timeline view
- Show timeline view embedded in a Teams tab
- Emphasize access level requirements

Use the timeline view URL

Sharing the URL link of your sheet’s timeline view will navigate 
directly to it with the current grouping and filter already applied

Remember, people clicking the link must already have access!

Use these links in:

● Dashboard shortcuts and buttons
● Chat messages and emails
● Microsoft Teams “website” tab



Tips for optimal use of 
timeline view3



Timeline view
When to use it 

● Visualize your schedule over time, without distracting details

● Summarize a product/portfolio roadmap

● Highlight phases and milestones in a schedule



Timeline view
How to use it effectively

● Use grouping to segment your data

● Refine groups using the column properties

● Configure conditional formatting in grid view

● Add helper columns to filter and group (ex. by hierarchy level)



Future of new views4



Timeline View
An all new way to see and 
communicate the overall plan
Recent improvements:

● Use with single date sheets 

Planned enhancements:
● Create new items directly in timeline
● Expand and collapse hierarchy
● Display additional details on bars
● Embedding in a dashboard



Board View
All-new more visual view to use for agile, 
kanban work management

Planned enhancements:
● Sorting within lanes
● Combined conversations, 

attachments and RDX panel
● New card coloring experience
● In-line editing



Up next: Table view
A new grid experience that scales 
from simple to complex

● Quick load times for large sheets 
● Faster formula calculations
● Continuous save & real-time updates

Available to EAP customers



Delete columns in table view Available to EAP customers



Indenting/outdenting rows Available to EAP customers



Filter and find in table view Available to EAP customers



Direct linking to rows Available to EAP customers
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Take the survey
We’d love to hear your thoughts on the session. 

Open this session in the mobile app, click “Survey,” 
and answer two questions — it's that easy!

Thank you.

Next steps...
● Check out the SEA30 Intro Session: Supporting agile work, prioritization and content planning with board view 
● Sign up for EAP to try table view and more

Visit the New Views Booth and the Community Booth



Share your answer on the Community Platform & Claim your badge
Tell us: What view are you? 

Scan me for more 



by participating in the conversation on social media!
Use #SmartsheetENGAGE and tag Smartsheet 
in your posts all week long.

@smartsheet

@smartsheetplatform

@smartsheet

@smartsheet

@smartsheet

Share your experience 
at ENGAGE



Thank you!  


