
DATASHEET

Carbonite™ Server Backup Appliances
Save time and money with integrated appliances 

Benefits 
Carbonite Server 
Backup Appliances

• Simple, all-in-one appliance  
that’s easy to setup and use

• Efficient and reliable data 
protection ensures rapid 
local recovery 

• Easily scales to 
accommodate data growth 
without large capital 
expenditures 

Carbonite Server Backup

• Single vendor to handle your 
software, hardware and 
support needs 

• Achieve business continuity 
with hourly and forever 
incremental backups with 
flexible retention options

• Flexible recovery options 
including rapid local failover 
and granular restore of files, 
folders and application data 

• Expansive platform 
support—over 200 OS 
versions, applications and 
platforms

Buying your own components and creating your own backup 
and recovery solution can be confusing, costly and time-
consuming. For an easier path to advanced data protection, 
deploy a purpose-built appliance that’s an all-in-one backup 
and recovery appliance with preconfigured hardware, software 
and storage.

Pair a appliance with Server Backup technology for complete 
data protection for your business systems. Server Backup 
supports more than 200 operating systems, platforms and 
applications – including physical, virtual and legacy systems. 

Save time and money  
With a single all-in-one solution 

Our integrated appliances work seamlessly with Server Backup to cover all your 
data protection needs. Save time, money and effort by using a single solution. 
You’ll eliminate the need for duplicate vendors and multiple installation periods 
alongside having to manage multiple components and updates. 

With retention and reporting  

Reports provide fast, centralized and accurate information about your backup 
and recovery process. Best-practice retentions (30 dailies and 11 monthlies) are 
standard and custom retention is available.

With world-class 24/7 support   

Our professional services teams can help you design, test and execute your 
data protection strategy.

 Complete, integrated protection  
• Appliances are available to purchase worldwide, with up to 150 TB of storage

• Our Hardware as a Service (HWaaS) model available in North America is perfect 
for customers needing to eliminate capital expenditures and scale up to 45TB 

 - Our smallest HWaaS offering offers plug and play technology that scales with 
your business from .5TB to 2TB without the need to swap hardware

• Our software-only options give you the flexibility to choose any of our appliances 
based on your storage needs



OpenText Cybersecurity provides comprehensive security solutions for companies and partners of all sizes. From prevention, detection and response to recovery, investigation and compliance, 
our unified end-to-end platform helps customers build cyber resilience via a holistic security portfolio. Powered by actionable insights from our real-time and contextual threat intelligence, 
OpenText Cybersecurity customers benefit from high efficacy products, a compliant experience and simplified security to help manage business risk. DS_122223
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How it works
Our Solution centralizes the backup and recovery of data on servers distributed throughout your organization, as well as 
remote and branch office locations. We automatically back up data to your appliance target. We offer flexible recovery options 
including full server and granular restore. Reports provide details about the status of your backups. AES-256 encryption keeps 
your data secure throughout. All appliance configurations protect a wide range of platforms and applications.

Appliance specifications 

Model Dell C100 Dell C200 Dell C300 Dell C400 Dell C500 Dell C600 Dell C700 Dell C800

Hardware 
Configuration

Rack mount 
(1U)

Rack mount 
(1U)

Rack mount 
(1U)

Rack mount 
(2U)

Rack mount 
(2U)

Rack mount 
(2U)

Rack mount 
(2U)

Rack mount 
(2U)

Usable
Capacity TB 3 7 14 21 36 50 116 150

Memory 
(RAM) 32 32 32 64 64 64 128 128

Operating 
System

Microsoft® 
Windows® 

Server 2022 
Standard

Microsoft® 
Windows® 

Server 2022 
Standard

Microsoft® 
Windows® 

Server 2022 
Standard

Microsoft® 
Windows® 

Server 2022 
Standard

Microsoft® 
Windows® 

Server 2022 
Standard

Microsoft® 
Windows® 

Server 2022 
Standard

Microsoft® 
Windows® 

Server 2022 
Standard

Microsoft® 
Windows® 

Server 2022 
Standard

Hard Drive 4 x 2TB 4 x 4TB 4 x 8TB 8 x 4TB 12 x 4TB 16 x 4TB 18 x 8TB 16 x 12TB

Storage RAID
SATA 3.0 6 
Gbps with 
RAID 10

SATA 3.0 6 
Gbps with 
RAID 10

SATA 3.0 6 
Gbps with 
RAID 10

SATA 3.0 6 
Gbps with 
RAID 10

SATA 3.0 6 
Gbps with 
RAID 10

SATA 3.0 6 
Gbps with 
RAID 10

SATA 3.0 6 
Gbps with 
RAID 10

SATA 3.0 6 
Gbps with 
RAID 10

Weight 
(drive bays 
full)

12.2 kg
(26.89 lb)

12.2 kg
(26.89 lb)

33.1 kg
(72.91 lb)

33.1 kg
(72.91 lb)

33.1 kg
(72.91 lb)

33.1 kg
(72.91 lb)

33.1 kg
(72.91 lb)

33.1 kg
(72.91 lb)

Hardware 
Warranty

ProSupport: 
7x24; next 

business day 
support, 36 

months

ProSupport: 
7x24; next 

business day 
support, 36 

months

ProSupport: 
7x24; next 

business day 
support, 36 

months

ProSupport: 
7x24; next 

business day 
support, 36 

months

ProSupport: 
7x24; next 

business day 
support, 36 

months

ProSupport: 
7x24; next 

business day 
support, 36 

months

ProSupport: 
7x24; next 

business day 
support, 36 

months

ProSupport: 
7x24; next 

business day 
support, 36 

months

One element to making your business cyber resilient  
We can help support your business lifeline  

OpenText Cybersecurity brings together best-in-class solutions to help your business remain cyber resilient. OpenText 
Cybersecurity can help you prevent and protect from threats happening in the first place, minimize impact by quickly detecting 
and responding, recovering the data seamlessly to reduce the impact and help you adapt and comply with changing regulations 
Server Backup offers businesses a straightforward and reliable backup and recovery solution that securely preserves data 
confidentiality, integrity and availability while minimizing downtime for your day-to-day operations.


