
Organization name
American Hockey League (AHL)

Founded
1936

Employees
15

Industry
Sport

Technology environment
Windows and Mac laptops

Technologies
Carbonite Safe 
Carbonite Endpoint

Implementation team IT
Carbonite customer support

Results
Successfully protecting 2 TBs of 
data and recovering data from  
5 failed laptops

Carbonite® Endpoint
keeps AHL gliding along

Stats, sponsorships and a 1,000-plus game schedule — all of that data is crucial 
to keeping the American Hockey League (AHL) running smoothly. And it’s Sean 
Lavoine’s job to make sure that AHL data is protected against hardware failures, 
human error and cyberthreats.

Lavoine, Vice President of Licensing and Corporate Sales for the league, knows 
his team works with data that is very hard to recreate. Licensing information, 
contracts and contact information for referees and executives throughout the 
hockey world are all categories of data that might appear on AHL laptops.

“If we lost any of that information, particularly any sensitive financial information 
or any database information that has taken us a lot of time to compile, it would be 
a very bad day for us, because we would have to start everything from scratch 
again,” says Lavoine.

Being able to recover files from 
computers that just won’t turn  
on or won’t show the blue screen  
of death has been critically  
important for us.
Lavoine
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About Carbonite and Webroot

Carbonite and Webroot, OpenText companies, harness the cloud and artificial intelligence to provide comprehensive cyber resilience solutions for businesses, individuals and managed 
service providers. Cyber resilience means being able to stay up and running, even in the face of cyberattacks and data loss. That’s why we’ve combined forces to provide endpoint protection, 
network protection, security awareness training and data backup and disaster recovery solutions, as well as threat intelligence services used by market-leading technology providers 
worldwide. Leveraging the power of machine learning to protect millions of businesses and individuals, we secure the connected world. Carbonite and Webroot operate globally across North 
America, Europe, Australia and Asia. Discover cyber resilience at carbonite.com and webroot.com.
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New features in Carbonite 
Endpoint a selling point

Lavoine has worked for the AHL — which is where the 
majority of National Hockey League (NHL) players get their 
start — for nearly two decades. Six years ago, he chose 
Carbonite’s Safe backup solution to back up endpoint data 
because it was competitively priced and easy to use. Since 
starting with Carbonite, the AHL has protected 2 TBs of  
data — and have had five computers die.

“Being able to recover files from computers that just won’t 
turn on or won't show the blue screen of death has been 
critically important for us,” says Lavoine. “And the Carbonite 
support team has been very receptive to our questions, 
checking in with us a couple of days later to make sure 
everything is OK.”

In the last year, Lavoine decided to switch to Carbonite 
Endpoint, an endpoint protection solution in Carbonite’s 
Data Protection Platform for business. Carbonite Endpoint 
provides global deduplication for encrypted data and 
features such as remote wipe and device tracking.

“There were a couple of features of the new endpoint 
product that sold us on it,” explains Lavoine. “One is the 
ability to lock down a laptop if it’s lost or stolen, so data 
cannot fall into the wrong hands. Another is that Carbonite 
Endpoint doesn’t have a storage cap.”

Today 15 employees in the AHL’s Massachusetts 
headquarters back up all their laptop data using Carbonite 
Endpoint. “For us, Carbonite Endpoint offers even better 
value for what we need: reliable endpoint data backup,”  
says Lavoine.

See the full list of Carbonite Endpoint features 
carbonite.com/products/carbonite-endpoint-protection


