VIKING PUMP

COMPANY COMMUNICATION

04 September 2026

Dear Valued Customer,

Following the communication of our decision to obsolete the Revolution pump range on
August 25, 2026, we are instigating a Last Time Buy (LTB) period to enable you to help
end users plan appropriately for their individual requirements.

Following initial feedback from our Distribution Partners we have decided to extend the
initial LTB period for Revolution pumps beyond September 30th to October 31st, 2026.

From this date onward, we will no longer accept orders for replacement pumps or non-
wear spare parts.

After 31 October 2026, our support plan includes:

e Warranty: Standard warranty T & Cs apply

e Availability of wear spare parts for 5 year period (please click here to see PDF
list for full detail)
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Elastomers - FDA Viton & FDA Viton metal detection/ FDA EPDM/ FFKM/
USP Class VI/ FDA Nitrile and PTFE/FFKM joint
Mechanical Seal Kits:
= Single Silicon Carbide / Silicon Carbide
= Single Silicon Carbide / Silicon Carbide (R36)
= Single Silicon Carbide / Carbon
= Double Silicon Carbide / Silicon Carbide / Carbon
= Double Silicon Carbide / Silicon Carbide / Carbon (R36)
=« Double Silicon Carbide/ Carbon/ Carbon
O-ring Sleeves
Bearing Kits
Rotor Retainer Screws
Shim sets

e Optional last time buy opportunity for customers wishing to secure long term
inventory. All last time buy orders will be reviewed, with lead times confirmed
at order confirmation stage.


https://cdn.bfldr.com/FMWE0LVS/at/29vtx78s73br3vwvgtpbpzvs/RevolutionSpareKitPlan_040926.pdf

We remain committed to supporting our customers and distributors during this LTB
process and will continue to provide:

e Technical support and assistance from our engineering team

e Support with spare parts planning and lifecycle management
e Assistance in evaluating transition options to alternative pump models where
appropriate

The parts list linked here and above provides additional, specific detail on part numbers
available. It is intended that these will all be made available and should be ordered via
our VikingConnect platform. With respect to prices and lead times:

e  While every effort will be made to provide appropriate notice of price changes
during the post-obsolescence support period, prices will be subject to change
completely at the discretion of Viking Pump.

¢ Inventory levels for standard parts will be maintained however orders will be
reviewed, with lead times confirmed at order confirmation stage.

If you require any further assistance or have any questions, please do not hesitate to
contact us.

We would like to thank you for your cooperation and understanding throughout this
process, and for your continued partnership.
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