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PEOPLE WITH MOBILITY IMPAIRMENT

Thelift control panel has a special international symbol of
access button whichis raised for easy use.

Whenthe access buttonis pressed the following functions
areactivated:

Additional time provided to move from the PORT
(‘Personal Occupant Requirement Terminal) to the
allocated lift.

The designated plate for the allocated lift illuminates
and activates voice guidance that states Lift x, lift x:
gong, gong: lift x, lift x: doors opening: doors closing.
The PORT System will identify the most suitable lift
in the normal way but factors in the requirement for
additional space in the lift for a wheelchair, carer or
walking aid so the lift is not overcrowded.

Additional lift door opening time is also provided to
ensure there is adequate time to enter the lift.

PEOPLE WITH HEARING IMPAIRMENT

The method of operation follows a similar pattern to
peoplewith visionimpairment detailed above. The
system and speakers are designed to only identify one lift
atatime.
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PEOPLE WITH VISION IMPAIRMENT

Thelift control panelincludes the international symbol of
accessinraised tactile and braille which has a luminance
contrast. (If control panels are abollard type orin other
locations, there remains an option to provide a tactile path
tothe control panel.)

Oncethedestination locationisindicated, the location of the
liftisidentified by avisualand audible cue which will enable
the userto move toward the relevantlift. Once thelift arrives,
anaudible andvisual cue identifying the lift numberand its
arrival will assist the user find and enter the lift.

Thisisachieved by the designated plate for the allocated lift
illuminatesand flashes assoon as the destination callis
registered. The designated plate activates a voice guidance
assoon as thedestination callis registered which
announces Liftx, liftx: gong, gong: lift x, lift x: doors
opening: doors closing.

The PORT System also identifies the bank of lifts to go to if
thereis morethanone.

PEOPLE WITH VISION AND HEARING
IMPAIRMENT

The situation with people with both these disabilities will be
the same as any lift and willmean some direct assistance
will be required. Please contact reception for further
support+6138656 3300.
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