
Available 
Credit Amount
Have add-ons or change orders? We've got 
you covered!

The higher available credit amount allows 
you to generate docs up to that amount 
without having to adjust the credit 
application.*

Q: How do I get started?
A: There is no action needed. If your customer 
qualifies, we will automatically issue the higher 
available credit amount.

Q: How much is the available 
credit amount?
A: Each customer’s amount will differ depending 
on their requested amount and eligibility.

Q: Where can I see my customer’s available 
credit amount?
A: You will see it on both the decision email and 
on the customer's app in your dealer portal.

Q: How long is the available credit 
amount good for?
A: The available credit amount is subject to 
the same expiration guidelines that applies 
to all our applications. It cannot be 
redeemed on future purchases.

Q: What if we make project changes 
and need an even higher amount?
A: You can still call us to request 
additional funds.

Q: If my customer didn’t qualify for a 
higher amount, what can I do?
A: Your customer may still be approved. 
Please call us to request an increase. 

®

*Available credit amount refers to the total available amount of credit for which the applicant has been approved. This amount is only available through the earlier of the 
approval expiration date or the date of project completion. Not all customers will qualify. Terms and conditions apply.
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