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Is it time to move your warehouse equipment to another country, a new warehouse
or simply to the other side of the wall? Do you need to change your process flow
and structure or consolidate work zones? The Kardex Life Cycle Service team will
safely and smoothly relocate or modify your warehouse while fully optimizing
existing systems and processes.

When selecting a relocation team, choosing a highly qualified partner is critical to avoid
unnecessary complications, downtime and financial losses. Unfortunately, Kardex has
witnessed one too many instances where non-Kardex approved agents have moved
Kardex equipment. The result: incorrect machine reassembly and expensive repair costs.

To avoid this situation and ensure the safest move possible, Kardex offers a 6-month manu-
facturer warranty when using a Kardex-approved agent. If a Kardex machine is moved
while under a maintenance contract, the contract is frozen during the move and restarted
whenever and wherever the machine is back in action.

When moving within an existing building, Kardex will:

= Complete a full operational inspection prior to moving the machine

= Make recommendations for repairs (if required)

= Offer a six-month full warranty of the machine functionality if less than
10 years old

When moving within an existing country, Kardex will:

= Survey both sites and provide a complimentary report

= Disassemble and reassemble using only highly experienced factory-
certified technicians

= Pack and transport (if required)

When moving to a new country, Kardex will:

= Appoint a local project manager in both countries

= Manage and consult during the entire process

= Utilize its global network of factory-certified, local teams



Why relocate with Kardex?

Kardex provides a one-stop shop. Factory-certified technicians take care of
everything from dismantling and packaging to transporting and reassembling.
When necessary, Kardex can also manage equipment refurbishments and
modifications.
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