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Spare parts kits for 
current machines
Spare Parts Packages allow you to stock critical parts for your system 
on-site, which means our service engineer can get your machine up and 
running as quickly as possible in the event of a machine hardware failure. 
This reduces waiting time, avoids productivity loss, and eliminates costly 
downtime.

Tailored to your needs
Spare Parts Packages are available for all current Kardex Remstar machines. 
There are three packages to choose from:

Basic allows you to keep several essential spare parts on-site.

Extended designed to support all the machine’s functions and keep the most 
critical spare parts on-site.

Individual / Customized includes the extended package plus you can create 
a package tailored to your individual needs.

Minimal default time Fast delivery 

Highest guaranteed
quality

Spare parts directly
from the manufacturer
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Maximizing Uptime
If a machine hardware failure occurs, a service engineer will be able to quickly 
make repairs using parts stored on-site.Thereby minimizing the recovery time and 
maximizing the uptime of your equipment.

Efficient and Stress-Free Operations
You’ll feel confident knowing that it won’t take a long time for repairs and no large 
spare part inventory is necessary. Your operations run efficiently and stress-free.

Always Prepared
Prolonged downtime of machine hardware may ultimately jeopardize 
manufacturing and warehousing operations. Having spare parts available on-site 
allows for operations to resume quickly, usually within hours. This minimizes 
downtime and costs.

Secure Set-Up
SPP includes only high quality and approved parts for Kardex Remstar devices to 
guarantee optimum machine efficiency after the repair. The service engineer will 
reorder parts used from your SPP to keep you up and running at all times.

Ensure
Productivity

Increase
Flexibility

Secure
Availability
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