Sentiment in patient engagement

Patient responses to text outreach

Ok cool. Thx so much!! Love you guys!!

If this is true.. | think it's a good idea!

Thank you see you soon

Already got them at the grocery store

Top to bottom along the Y-Axis
reponses are ranked by Positivity.

Higher is more positive, lower is
more negative.
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Farther left or right from the center
on the X-Axis means increasing levels
of Subjectivity.

I'm driving with Do Not Disturb While Driving turned on

Flu shot spreads the flu

BlueBubeesareresponse L
the very first welcome text.

Stop sorry | moved to Canada

Pink Bubbles are responses to
subsequent flu-related texts.

‘3 «‘ Flu shots can kill you no thanks
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