Massachusetts
General Hospital

98" Size, 75" Outcomes,
89" Pat. Exp., 76™ Cost

Edward Sparrow
Hospital

93t Size, 50" Outcomes,
45"h Pat. Exp., 48" Cost

Robert Wood Johnson

University Hospital
90" Size, 20" Outcomes,
5" Pat. Exp., 96" Cost

Carolina East
Medical Center
82" Size, 84" Outcomes,
91" Pat. Exp., 16™ Cost

Southwestern Vermont
Medical Center

20" Size, 95" Outcomes,
95™ Pat. Exp., 7 Cost

Palms West Hospital-

15% Size, 20" Outcomes,
5% Pat. Exp., 85" Cost

Plains Regional
Medical Center -

5t Size, 55" Outcomes,
50" Pat. Exp., 45" Cost

Hospital variation

SIZE

The top 25" percentile
by size average:

53t Outcome

49t Pat. Exp.
52" Cost

OUTCOMES

The top 25th percentile
by outcomes average:

44t Sjze
51" Pat. Exp.
48™ Cost

SIZE

The bottom 25™ percentile

by size average:

47t Outcome
53t Pat. Exp.
45t Cost

OUTCOMES

The bottom 25th percentile

by outcomes average:
38t Size

49" Pat. Exp.

49t Cost

PATIENT EXPERIENCE

The top 25th percentile
by patient experience average:

38t Size
50t Outcomes
39th Cost

Size, cost, outcomes and experience as reported by CMS

COST

The top 25™ percentile
by cost average:

42" Size

48™ Outcomes

37 Experience

11/ .

=7

=

PATIENT EXPERIENCE

The bottom 25th percentile
by patient experience average:
42t Size

47* Outcomes

58™ Cost

COST

The bottom 25™ percentile
by cost average:

34% Size

48™ Outcomes

57t Experience

Robert Wood Johnson
University Hospital

90" Size, 20" Outcomes,
5" Pat. Exp., 96 Cost

Palms West Hospital
15% Size, 20* Outcomes,
5" Pat. Exp., 85™ Cost
Massachusetts

- General Hospital

98" Size, 75" Outcomes,
89" Pat. Exp., 76™ Cost

Edward Sparrow
Hospital

93 Size, 50" Outcomes,
45" Pat. Exp., 48" Cost

~ Plains Regional
"+ Medical Center

5t Size, 55" Qutcomes,
50" Pat. Exp., 45t Cost

Carolina East
Medical Center

82" Size, 84" QOutcomes,
91" Pat. Exp., 16™ Cost

Southwestern Vermont
Medical Center

20" Size, 95" Outcomes,
95" Pat. Exp., 7t Cost

The chart above shows variability in size, patient experience, outcomes, and cost for two thousand hospitals. Data was taken from the 2015
CMS quality and cost assessments for Medicare hospitals. High-cost hospitals (red) tend to have a slightly lower patient experience, but
match low-cost (blue) hospitals in size and outcome.

HIGH COST HOSPITALS

lsolation of the top 50th percentile of hospitals by cost. Note the dark

LOW COST HOSPITALS

lsolation of the bottom 50th percentile of hospitals by cost. Note the clus-
ter of lines between the last two axes. Cost is slightly negatively correlated band between the last two axes. Cost is slightly negatively correlated to

to patient experience for low-cost hospitals. No other variables correlate. patient experience for high cost hospitals. No other variables correlate.
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