Real time quality improvement

Care gap opportunities in a typical day
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EXAMPLE CARE GAPS

A1C CAPTURE, NUTRITION
COUNSELING, CONTROL
MED PRESCRIPTION

(+12 MORE)

----------------------------------------- JACK ROBERTS, 54

Jack came in needing a Diabetic Eye Exam,
3 Lipid Panel, and an Aspirin script.

2 PM
The primary reason for the visit was a cold,
and Dr Darwin missed an opportunity.

WHY IT MATTERS

|dentifying care gaps before the patient
arrives improves closure rates, patient
health, and quality scores.

By assessing care gap closure on a daily
basis, patients can be easily recalled and
care teams can modify workflows to improve

5 PM
performance in subsequent visits.

REAL TIME ANALYSIS OF QUALITY SCORES

COMMON: ANNUAL MEASUREMENT BETTER: QUARTERLY REVIEWS BEST: REAL-TIME VISIBILITY
Many organizations measure quality Even mature organizations are often With EHR data, measure performance
once a year, leaving little opportunity hampered by 90-day lages in claims every week for actionable interventions
to improve performance. data, reducing measurement frequency. and “sticky” behavioral changes.
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