Loyalty after provider attrition

Following providers out of the network
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Volume of patients who
continued to see the provider
after departure from their
PCP’s health system.
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WIthin one month of departure, 80% of members
have diverted to another ophthalmologist.
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6 months after departure, orthopedists retain 75%
of the members that saw them prior.
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Though the off ramp is slower, only a quarter of Maonths

members stuck with their dermatologist after 12 months. After
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