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If there are reasonable doubts as to customer's ability to pay, especially if
payments are in arrears, Flint may revoke credit periods and make further
deliveries dependent on advance payments or other security. If such advance
payments or security have not been rendered even after the expiry of a
reasonable grace period, Flint may partially or totally rescind individual or all of
the affected contracts. Flint shall remain entitled to assert further rights.

Retention of Title
The Products shall remain the property of Flint until all obligations from the
business relationship between customer and Flint have been fulfilled.

In the case of current accounts, this retention of title shall serve as security for
the obligations for the balance to which Flint is entitled.

Defective Products
At the time that risk of loss passes to customer the Products shall be of the
quality determined in the product specifications (see clause 3.1 above).

Customer's rights in case of defects of the Products shall require that customer
inspects the Products upon delivery without undue delay and notifies Flint of
any defects without undue delay but no later than fourteen (14) days following
receipt of the Products. In case of hidden defects, Flint must be notified without
undue delay but no later than fourteen (14) days after the defect was detected
and no later than one (1) year after receipt of the Products.

Notification must be in written form and must precisely describe the nature and
extent of the defects. In case customer failed to inspect the Products or does
not submit the notices in time or not in a proper written form, the delivery and
performance made by Flint shall be deemed defect-free.

In the event of a notification of a defect, Flint shall have the right to inspect and

test the respective Products. Customer will grant Flint the required period of

time and opportunity to exercise such right.

If the Products are deemed as defective by Flint and customer has duly notified

Flint in accordance with the foregoing terms:

a) Flint has the right to choose whether to remedy the defect or supply
customer with non-defective replacement products

b) Flint shall have two (2) attempts to remedy the defect or supply
replacement products. Should these attempts fail to conform with these
GTC Sale, customer may either rescind the contract or demand a
reduction in the purchase price and/or claim either damages pursuant to
clause 12.

Customer's rights in case of defects shall be excluded in the case of: (i) natural

wear and tear, (i) defects of the Products due to reasons for which customer

bears responsibility or (jii) customer making further use of such Products after

giving notice in accordance with clause 9.2.

Claims Limitation Period

Customer's claims for defective Products are subject to a period of limitation of
one (1) year from receipt of the Products. In the following cases the statutory
periods of limitation apply instead of the one-year period:

a) claims for damages caused by Flint intentionally or by gross negligence;
b) defects concealed by Flint in bad faith or caused intentionally;

c) claims for damages due to culpably caused personal injuries;

d) claims under applicable product liability law.

Set-off Rights

Customer may only set off claims from Flint if its counterclaim is undisputed,
ready for decision or has been finally adjudicated. Same applies for any kind of
potential customer’s rights of retention.

Limitation of Liability

Unless otherwise agreed in written form, Flint's maximum aggregate liability in
relation to the contractual relationship shall be limited to the value of the
respective Products that directly caused the damage.
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