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FlintLink©

FLINTLINK SUPPORT HUB

Welcome to FlintLink’s Support Hub -
your 24/7 Gateway to Expert Help!

Are you looking for help from the Flint Group team? FlintLink’s Support Hub is your
round-the-clock resource for expert support.

Whether you have questions related to products, regulatory topics, logistical queries,
or need help expanding your on-line ordering catalog - we are here to help!

Easy to use interface!

* Raise Tickets, Track Progress: Easily submit your inquiry and enjoy seamless
back-and-forth communication with our experts until your issue is resolved.

» Share Images for swift resolution: Upload images to provide extra clarity and get
answers more quickly.

Boost Efficiency!

Our interactive portal is designed to streamline your success, so you get the
information you need to keep things moving!
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With FlintLink’s Support Hub, help is just a click awéy:’
making it easier than ever to get your jobs done right!
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ATTRIBUTES & BENEFITS

FlintLink gives you digital access to critical
information when and where you need it.
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Customers engaged with our 360 °ServiceCode programme have direct access to our
360 °Hub to review performance metrics such as waste reduction or increased uptime.

A direct link to customers using VIVO Colour Solutions, Flint Group’s digital colour
management platform.

In one click, users are able to access Flint Group’s Webshop for easy order placement
from anywhere in the world.

Accessibility via website, i0S, or Android mobile device (under development)

A built in programme to manage stock levels and usage -
constantly up to date.

Users can download Safety Data Sheets (SDS) or
Certificates of Analysis (CoA) directly from FlintLink! Press
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