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Rely on us.

FlintLink©

REMOTE TECHNICAL SERVICE ASSISTANT

Introducing FlintLink’s Remote Tech Support Agent (TSA)
for Paper & Board, Flexible Packaging, and Sheetfed printing

Boost productivity and get answers fast with FlintLink’s Remote TSA —
your round-the-clock expert on all things printing!

Whether you’'re troubleshooting common printing issues or diving deep into
advanced topics like dot bridging, ink transfer, or registration, our Al-powered
assistant, designed with insights from Flint Group’s top experts, is here to help.

Easy to Use: Choose a common question or ask anything in the
“Ask Me Anything” chat bar!

Tailored Expert Insights: Get real-time solutions designed to keep your
operations running smoothly.

Interactive & Customisable: Rate responses, download helpful logs, and keep
track of recent interactions.

Start getting answers in seconds and take your printing efficiency to the next
level with FlintLink’s TSA — your trusted partner in solving technical printing
~challenges!

Welcome to FlintLink Support
I'm a Technical Support Agent

Your personal assistant to address your queries
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ATTRIBUTES & BENEFITS

FlintLink gives you digital access to critical
information when and where you need it.
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Customers engaged with our 360 °ServiceCode programme have direct access to our
360 °Hub to review performance metrics such as waste reduction or increased uptime.

A direct link to customers using VIVO Colour Solutions, Flint Group’s digital colour
management platform.

In one click, users are able to access Flint Group’s Webshop for easy order placement
from anywhere in the world.

Accessibility via website, i0S, or Android mobile device (under development)

A built in programme to manage stock levels and usage -
constantly up to date.

Users can download Safety Data Sheets (SDS) or
Certificates of Analysis (CoA) directly from FlintLink! Press
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