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UL Standards Overview



Working for A Safer World
Since 1894

4

OUR MISSION



Two Distinct Organizations with One Common Mission

UL (Business Solutions)

Testing, Inspection & Certification
Software as a Service

Advisory Services

Underwriters Laboratories (Nonprofit)

Standards
Research

Education/Outreach



UL Standards by the Numbers



UL Standards Regional Engagement

UL international and regional managers 
to facilitate standards cooperation in

• ASEAN, Japan, Korea and 
Australasia

• China

• South Asia

• Africa and Sub Saharan Africa

• Mexico & Latin America

• Middle East



UL Standards’ teams work at the regional level to keep our standards relevant and meaningful.

Local Presence

We are based 
around the globe

Canada

China

Denmark

India

Mexico

Singapore

We immerse 
ourselves in local 
cultures

Understanding of 
languages and cultures

Participation in various 
forums, councils, 
committees

Focus on open dialogue 
with local shareholders

We participate with 
the ISO and IEC on 
various forums

A UL Standards 
employee is currently a 
U.S. member of the 
IEC Standardization 
Management Board



Benefits of Global Standards 

Help mitigate risk, injury or danger

Help provide assurance that products will operate correctly, 
effectively and safely

Connect the world; fostering a community of like-minded 
leaders who want to make the world a safer place

Offer a competitive advantage among manufacturers

• More than checking a safety box

• A way to differentiate a product/service through 
enhanced efficiency and safety implications



Making an Impact Worldwide

International standards help ensure safe, secure and sustainable living and working environments.

Global 
Collaboration
UL Standards’ teams work 
around the world—in 
developed and developing 
countries—and use 
innovative tools to ensure 
transparency

Powerful 
Partnerships
Our teams work 
collaboratively with partners 
worldwide to foster 
adoption of UL Standards 
on a regional level 

Harmonization 
Focus
We strive to harmonize our 
standards with other 
national/regional Standards 
to eliminate inefficiencies 
and redundancies



Standards Technical Panel (STP)
Overview



Objectives: Standards Technical Panels (STPs)

• Explain what is a Standards Technical Panel
• Understand the responsibilities of the STP



STP Interest Categories

International 
Delegation

Supply Chain

Commercial/ 
Industrial Users

General 
Interest

AHJ’s

Government Testing and 
Standards 

Organizations 

Consumers

Producers

International 
Delegation

Standards
Technical Panel

• Consensus body votes & approves UL 
standards

• Open to anybody

• 9 categories

• Balance<1/3

• All commenting and balloting done via UL’s on-
line Collaborative Standards Development 
System (CSDS)

• STP meetings may be required on as needed 
basis 



Expectations of STP Members

 Vote based on the technical merit of the proposal.

 Share expertise when commenting on proposals being 
considered.

 Help develop proposals to the standard.

 Provide input for comment resolution.

 Comply with UL STP Member Code of Ethics

https://ulstandards.ul.com/develop-standards/stps/member-code-of-ethics/


STP Roles and Responsibilities

STP chair: Leads the STP and, typically, Underwriters 
Laboratories employee. Nonvoting member.

Project manager: A full-time Underwriters Laboratories 
employee who oversees STP operations and 
communications. Nonvoting member.

Member: Provides experience/expertise in specific 
areas. Attends optional meetings. Builds consensus and 
votes on proposals.

Each UL Standards Technical Panel (STP) consists of stakeholders who invest their time, experience and 
energy toward working for a safer world.



Stakeholders and Public Review

 The UL Standards development process is open and 
anyone can participate

 Encourage participation by all stakeholders

 Stakeholders can submit proposals, comment on 
proposals, participate in working groups, attend STP 
meetings 

 Stakeholders are not STP members and cannot vote



Standards Development Process 
Overview



Objectives: Standards Development Process

• Explain the basic steps of the standards development process
• State the percentage of votes needed for a proposal to be approved



How Standards are Developed

Proposal 
submitted via the 
UL Collaborative 
Standards 
Development 
System (CSDS)

Consensus among 
STP members 
determines adoption 
or rejection of 
proposed standard

Proposal 
undergoes review 
and refinement by 
the UL Standards 
Technical Panel 
(STP)

Successful 
proposal results 
in new/revised 
standard that is 
published for global 
stakeholders



Average of 8 months



The Consensus Process

UL STPs employ a rigorous process with consensus as the prime objective.

Collaboration, iteration 
and ongoing dialogue

STP members look at 
proposed standards from all 
angles

Every standard is analyzed 
and vetted for quality and 
clarity

Consensus is the 
threshold

Unanimity is not required 
for a proposal to pass

All proposals are made 
available for public review 
and comment

Two key requirements for 
approval
A majority of STP members 
have returned a ballot

At least two-thirds of those 
voting members approve 
the standard*
*Excluding abstentions, negatives without 
comment and negatives based on material 
not under consideration.



What is Consensus

Majority ballots returned 
(Yes, No, or Abstain)

2/3 Approval

Yes votes by at least 2/3 
of those that voted 

(excluding abstentions, 
negatives without 

comment) 

No

Yes

> 50% Returned



STP Meetings

 Meetings are open.

 Guests may participate, time permitting. 

 Intended for discussion of proposals, resolution of comments received during balloting, consensus 
building, and discussion of any other safety related issues or concerns.  There should not be any 
discussion of certification issues.

 Attendance at meetings is not a requirement for membership.

 All balloting is conducted online and fully transparent.

 Meeting report issued to STP members, meeting attendees & subscribers within 30 days of 
meeting.

 Meeting reports will not be issued as drafts to the STP & do not need approval of STP.



CSDS Overview



Objectives: CSDS Overview

• Explain what is CSDS
• Know how to log on, vote, submit comments



UL Collaborative Standards Development System (CSDS)

• CSDS is UL’s web-based tool for participation in UL’s standards development process

• CSDS provides online access for STP meetings, submitting proposals, reviewing proposals, and 
balloting of UL Standards

• CSDS access is free, available 24/7 and open to anyone



CSDS-Collaborative Standards Development System（http://csds.ul.com)
• One platform on which to collaboratively conduct all UL standards development activities: 

 Proposing
 Commenting
 Reviewing
 Balloting
 Comment Responses
 Meeting announcements and agenda
 Meeting reports

• Real-time, 24*7 online collaborative system

You must have a 
CSDS account to be involved in any of 
UL standards developing activities.

About CSDS



Go to http://csds.ul.com
Click Create User Account

Creating your CSDS Account

http://csds.ul.com/


View Proposals available
Click ‘Submit Proposal Request on Proposals 
dropdown
An email will be sent to you to inform you of the status 
of your proposal and any next steps that will be taken
Submit a proposal to revise current standard

Submitting Proposals



Click on “Request New Standard 
to be Developed” under the 
Proposals pulldown menu and 
complete the New Standard 
Request Form

Submitting a proposal for a new standard



Click the Add/View Comments tab to start your comments
Click Comment Matrix under the Quick View menu on the right side

Submitting comments



Select the topic on the 
left that you would like to 
comment on
Click Add Comment, 
type in your comment, 
make sure to hit the 
Submit button

Submitting Comments (continued)



The balloting function is open only to STP members during the voting phase
Click the Ballot tab to open your ballot

Balloting



Everyone can check the vote summary

Balloting (continued)



View meeting schedule and information
STP Meetings



View the Roster and each interest category proportion
STP Roster



How to Get Involved



Digital View

Manufacturers
Ensure products in development follow 
correct regulatory processes to avoid 
costly redesigns

R&D professionals
Streamline innovation and product 
develop

Business and government
Quickly check current, recognized safety 
requirements to ensure compliance

Regulators
Enable everyone to access UL Standards 
referenced in requirements

Digital View is an online platform that provides real-time, transparent access to our standards for STP 
members and stakeholders everywhere. 

shopulstandards.com



Free Digital View of UL Standards
View all current editions and revisions of UL and ULC 
Standards for Safety free of charge. 
Includes national differences to IEC/ISO based 
standards.

Register and access the standards at
www.shopulstandards.com

• Allows standards to be viewed before purchase
• Raises the awareness of what is required in the 

standard
• Can be accessed by anyone around the world
• Enables a variety of individuals and organizations to 

preview, including international stakeholders
• Benefits a wider group of stakeholders such as 

regulators, academia, product designers, and 
innovators who will look for safety certification at a 
future date. 

• Promotes collaboration

Furthers UL’s mission and commitment to 
public safety.  

http://www.shopulstandards.com/


There are several ways to participate in standards development:

Become an STP member

UL Standards actively recruits STP members on an ongoing basis

A link to the STP application form can be found on the CSDS Login 
Page or under the “STP Info” pulldown menu

Add your voice as follower of UL Standards

• We will notify you when proposals are available

• You can provide input and feedback throughout the process

• Your voice will be heard and considered

Get Involved Today



New ‘Follow’ Function for Standards on CSDS

• Interested parties can now follow certain 
standards via the Collaborative Standards 
Development System (CSDS) platform

• Interested parties can go to “My Standards” 
on the top of their CSDS home page. From 
there, they can search from standards and 
follow/unfollow

• Interested parties can click “Follow” to stay up to 
date on the latest in proposals, balloting and other 
aspects of development and maintenance



To learn more, visit UL.org or contact 
UL Standards via UL.org/contact

Questions?



Connect with us:
• UL.org
• Global.Standards@ul.org
• Twitter: @UL_Standards, @ULC_Standards
• LinkedIn: UL Standards, ULC Standards



Thank you
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