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Child
Welfare:

Technology to Strengthen
Prevention & Family Resilience

Why Unite Us

We believe there’s no greater priority than the safety and well-being of all of our children. Our network-
model technology addresses critical social needs impacting child safety and well-being. We power
community prevention and family resilience by facilitating referrals and payments across sectors. Our
shared infrastructure provides child welfare systems with the tools they need to accelerate the goals of the
Families First Prevention Services Act and implement their Comprehensive Child Welfare Information
System Modernization.

Child Welfare’s
Families First Prevention Approach

Early Preventative
Intervention Engagement

Shared Infrastructure
and Measurement

Community-Level Cross-Sector Care
Investment Coordination

Community-level insights to inform your program design

Invoice tools that streamline provider invoicing and enable

Unite Us is the only states to capture available federal funding for prevention

cross-sector collaboration
software that provides: Screening and referral infrastructure at different entry points,

effectively enabling the child welfare system to meet children
and families where they are
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A Statewide Network for Children and Families

With Unite Us, you get access to a statewide network of accountable and securely connected community-
based child welfare providers, behavioral health providers, healthcare providers, social care organizations,
schools, and family-serving government partners. Our integration with CCWIS technology allows for a
cohesive practice model and data-delivery solutions that inform enhanced, cross-department and cross-
agency analytics focused on prevention.

State/County Department

End-to-end visibility across
referrals, service delivery, and
invoicing enables effective
management

Statewide web-based platform,
providing tools that are accessible
from anywhere

Streamlined reimbursement
driven by detailed, timely
documentation by contracted
service providers

Contracted Providers

Streamlined workflow to manage
screening and referrals, including non-
child welfare partners like healthcare
providers

Simplified invoicing that automates the
billing process to reduce errors and
expedite payments

Ongoing support and training to
ensure system adoption and adapt to
changes over time

0

Community-Based Organizations

Scaled service array through improved
collaboration with contracted service
providers

Broader service provider access through
the Unite Us network, including non-
contracted providers

Closed-loop visibility ensuring client needs
are met quickly

Participation in an efficient, accountable
network to reduce staff time managing
referrals and follow-up calls

Supporting Children and Families Every Step of the Way

Our model puts the person first, ensuring at-risk children and families get the right services and support
they need every step of the way. Through our closed-loop referral system, child welfare providers can
closely monitor individual outcomes to ensure no child falls through the cracks.

Veronica

© 16 years old

© Veronica has
exhibited signs of
anxiety following her
parent’s separation
and is experiencing
food insecurity

Identification

e Veronica lets a case
worker know that she
needs assistance

An Adolescent’s Journey

Assessment

© Case worker conducts
the state’s universal
screening and
identifies Veronica’s
needs for food and
mental health support

Referral

© Interactive map and

0 Referrals sent for service

© Closed loop provides

Outcomes

e Review data on
case outcomes
across the safety
net to inform
service demand
and capacity
constraints

program filtering

of Veronica’s needs

referral status and case
outcomes

@ Have questions? We have answers. Find us at www.UniteUs.conl.
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https://uniteus.com/

