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What is Pay Now?

Pay Now enables you to withdraw from your anticipated next revenue share check for
$1.00 or a 1% service fee, whichever is greater. With Pay Now, agents can receive
payment instantly, bypassing the usual monthly cycle. This convenient feature is now
accessible to agents within the Revenue Share section of My eXp.

Pay Now is only available to agents in the U.S. at this time.

How many times in a month can | use Pay Now?

Agents can use the feature as often as they'd like, pending there is at least enough value
to cover the service fee within their expected next check.

What amount is paid to me?

The payment will be based on the amount displayed within your “Expected Next Check” tile when
you initiate the process.*

*There will be a $1.00 or 1% service fee, whichever is greater, transaction fee included for using
this service deducted from your payout total

How do | get paid?

We'll use your current preferred payment method on file at the time the payment is processed. If
you need clarification on what your preferred payment method is please contact eXpert Care via
the blue help button in your My eXp dashboard.

Will | receive an adjustment on the Pay Now payment, as | do on the monthly payment?

No, you will receive the amount you see within the “Expected Next Check” tile and any adjustments
will be paid during the monthly payment process.

Example: John Smith participates in Pay Now for $1,000 displayed within his expected next check
tile. He will receive a payment minus the charged service fee. This payment does not include the



adjustment. John will receive his adjustment portion for this payment during the monthly process
in addition to any others.

What if | don’t use the Pay Now option?

If you choose not to use the Revenue Share Pay Now option in any month, you will receive
your revenue share payment within the normal monthly process.

Why did the Pay Now button disappear?

The “Pay Now” check button will be removed from your dashboard during the week we
process the monthly payment batch.

Why is the fee changing for the Pay Now feature?

The adjustment to the fee structure is part of our efforts to sustainably support the Pay Now
feature while continuing to provide you with flexible access to your revenue share earnings. The $1
intro fee was made available to give agents a trial period to test out the new feature between May 1
and September 30, 2024.

What are my options if | prefer not to pay the new fee?

You can choose to receive your revenue share payments traditionally, which are processed around
the 20th of the following month, without incurring any fees.
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