
Make connections that matter with an all-in-one communications solution
Zoom One bundles everything you need to communicate and collaborate with internal and external teams. Have face-to-
face interactions over video, place a call from your mobile device, brainstorm on a whiteboard, and send files over chat 
- all from a single solution. It’s intuitive user experience makes it easy to get users onboarded and simplifies management. 
Secure and scalable, Zoom One solutions can safely work from anywhere and grow to support your needs. With over 1,500 
apps and integrations, you can seamlessly integrate into your existing business processes and reduce app fatigue.  

Simple: We make it easy for you to purchase, get started, 
and use. With smart features and an intuitive user 
experience, you’ll save time, reduce costs, and increase 
productivity. 

Flexible: Zoom One gives you multiple plans to choose from 
so you can support your unique needs. It’s also extendable 
with options for Zoom Webinars, Rooms, Events as well as 
additional calling plans, integrations, hardware, and more. 

Transparent: Our inclusive bundles come without hidden 
fees or the need for a bunch of add-ons. Add users as 
needed and benefit from new features monthly. 

Zoom One Products
Zoom Meetings 
Bring teams together over 
video with smart features 
that make it easy to share 
information and look and 
sound your best.

Zoom Chat
Group and 1:1 messaging 
to keep projects moving 
outside of calls and 
meetings with file sharing, 
integrations, and more.

Zoom Whiteboard 
Brainstorm, share ideas, 
and plan with our virtual 
whiteboard that works 
across devices and 
products. 

Zoom Phone
Place and accept calls from 
your desk phone, mobile or 
softphone, send SMS texts, 
and manage multiple calls at 
once with ease. 

One solution for meetings, chat, whiteboard, phone, and more



The power of an all-in-one solution
Purpose-built for you to work effortlessly across products

	● One app for you to meet, chat, talk, and collaborate from 
	● Work from anywhere with support for softphone, web, desktop, 

and mobile 
	● Manage all of your tools from a simple, web-based portal
	● Elevate a chat to a meeting or phone call to get answers fast
	● Swap between your desktop and mobile app with a single click 
	● Send a video voicemail or message for asyncronous 

communications
	● Share a whiteboard in a meeting and send it afterwards via chat 

Work in ways you prefer  
Expand capabilities across locations, devices, and tools 

	● Our marketplace provides a variety of native 
integrations, apps, and bots so you can automate 
the way you work and minimize the need to flip 
between applications

	● Partnerships with leading hardware providers for 
desk phones, headsets, cameras, conference room 
support, and homes

	● Support for other Zoom products such as Rooms, 
Webinars, Events, and Contact Center

	● Developer tools, APIs, and SDKs to plug your 
favorite Zoom solutions into your unqiue workflows

Ready to get started?
Contact your Zoom representative or fill out the form at zoom.com/one to learn more. 

Zoom Phone is available in our Business Plus and Enterprise plans. 

Share information securely 
Enterprise-grade security and compliance 

Security 
Safely share files with the 
ability to enable advanced 
chat encryption and simplify 
password management 
with SSO and multi-factor 
authentication.

Data Storage & Privacy
Real-time settings give you 
the ability to decide where 
things are stored and how 
long they’re stored for, 
plus admin restrictions and 
external contact permissions.

Compliance  
Industry-recognized 
certifications and attestations 
such as SOC 2 and controls 
that help enable customer 
compliance with GDPR, 
FERPA, and HIPAA.
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