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Training Portfolio 

Eficode deliver a wide range of training courses and consulting services available as Remote and On-Site deliveries.   
Each course includes hands-on exercises to put the learning into practice. This document summarizes the courses 
available in the Anglosphere region. 

 

Atlassian Related Courses – Cloud (SaaS) 
Code Course Name Included with 

Total Support Author Duration Platform Link 

C201 Agile with Jira Essentials (Cloud) Yes Eficode 1 day Cloud Link 

C204 Jira Project Admin (Cloud) Yes Eficode 1 day Cloud Link 

C203 Jira Admin (Cloud) Yes Eficode 1 day Cloud Link 

C202 Plans for Jira (Cloud) - was Advanced Roadmaps Yes Eficode 1 day Cloud Link 

C220 Jira for business users Essentials – was Jira Work 
Management Yes Eficode  1 day Cloud Link 

       

C207 Jira Service Management Essentials for Agents 
(Cloud) Yes Eficode Half day Cloud Link 

C208 

 
Service Request Management with Jira Service 
Management Standard (Project Admin) – (Cloud) 
 

 
Yes Eficode 1 day Cloud Link 

C209 

 
Assets and Configuration Management with Jira 
Service Management Premium (Assets) - (Cloud) 
 

 
Yes Eficode 1 day Cloud Link 

C210 

 
Incident and Problem Management with JSM 
Premium (Cloud) – For Operations Teams 
 

 
Yes Eficode 1 day Cloud Link 

       

C212 eazyBI Essentials (Cloud) Yes Eficode  Half day Cloud Link 

C213 eazyBI Advanced (Cloud) Yes Eficode Half day Cloud Link 

       

C214 Confluence Essentials (Cloud) Yes Eficode 1 day Cloud Link 

C205 Confluence Admin (Cloud) Yes Eficode Half day Cloud Link 

       

C230 XRAY for Jira Essentials (Cloud) Yes Eficode 1 day Cloud Link 

       

C240 Git with Bitbucket Essentials (Cloud) Yes Eficode 1 day Cloud Link 

 

Workshops 
Code Course Name Included with 

Total Support Author Duration Platform Link 

W100* Rovo – Identify-Design-Build (IDB) Workshop  No Eficode Half Day Cloud Link 
 
 
*Premium Courses not included within Total Support 
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Atlassian Related Courses – Data Center (on Prem) 

Code Course Name 
Included 

with Total 
Support 

Author Duration Platform Link 

C101 Agile with Jira Essentials (DC) Yes Eficode 1 day Data Center Link 
C102 Jira Project Admin (DC) Yes Eficode 1 day Data Center Link 
C103 Jira Admin (DC) Yes Eficode 1 day Data Center Link 
C107 Plans for Jira (DC) - (was Advanced Roadmaps) Yes Eficode 1 day Data Center Link 
       

C127 Jira Service Management Essentials for Agents 
(DC) 

Yes Eficode Half day Data Center Link 

C128 Service Request Management with Jira Service 
Management Standard (Project Admin) – (DC) 

Yes 
Eficode 1 day Data Center Link 

C129 Assets and Configuration Management with Jira 
Service Management Premium (Assets) - (DC) 

Yes 
Eficode 1 day Data Center Link 

  
 

    

C112 eazyBI Essentials (DC)  Yes Eficode  Half day Data Center Link 
C113 eazyBI Advanced (DC)  Yes Eficode Half day Data Center Link 
       
C124 Confluence Essentials (DC) Yes Eficode 1 day Data Center  
C105 Confluence Admin (DC) Yes Eficode Half day Data Center  
       
C108 Git with Bitbucket Essentials (DC) Yes Eficode 1 day Laptop  

 
 

DevOps and Git Related Courses  

Code Course Name 
Included 

with Total 
Support 

Author Duration Platform Link 

C503 Git Fundamentals (Replaces Git Essentials) Yes Eficode 1 day Laptop Link 
C504* Mastering Git (2 day Bootcamp) No Eficode 2 days Laptop Link 

C505* Docker Fundamentals No Eficode 1 day Laptop Link 

C506* Kubernetes Fundamentals No Eficode 1 day Laptop Link 

C507* Terraform Fundamentals No Eficode 1 day Laptop Link 

 
GitLab Licensed Courses  

Code Course Name 
Included 

with Total 
Support 

Author Duration Platform Link 

C401 *# GitLab Fundamentals   No GitLab 1 day GitLab.com Link 

C402 *# GitLab CI/CD  No GitLab 1 day GitLab.com Link 

C406 *# GitLab Advanced CI/CD  No GitLab 1 day GitLab.com Link 
C403 *# GitLab Security Essentials   No GitLab 1 day GitLab.com Link 

C404 *# GitLab Agile Portfolio Management  No GitLab 1 day GitLab.com Link 

C407 *# GitLab Duo Principles/Fundamentals   No GitLab Half day On-Prem Link 
C405 *# GitLab System Administration  No GitLab 2 days On-Prem Link 

 
 
 
 
*Premium Courses not included within Total Support 
#Optional Certification Exam (chargeable) 
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Atlassian Academy Live Courses (10 attendees) 

Code Course Name Included with 
Total Support Author Duration Platform Link 

C304** Onboard to Jira Cloud No Atlassian 1 day Cloud Link 

C305** Onboard to Confluence Cloud  
(Navigate and create content) No Atlassian 1 day Cloud Link 

C306** 
Onboard to Rovo 
(Search and Chat with AI, 
Create AI and automation) 

No Atlassian 1 day Cloud Link 

       

C307**  Jira app admin (part1):  
Configure permissions and global settings No Atlassian 1 day Cloud Link 

C308** Jira app admin (part2):  
Standardize a site with Schemes No Atlassian 1 day Cloud Link 

C309** 
JSM space admin:  
Configure request types, queues, SLAs, and 
channels 

No Atlassian 1 day Cloud Link 

       
 
 
**Atlassian Courses not included within Total Support 
Atlassian courses require that an attendee list is provided 7 days before delivery 
Atlassian courses require that each attendee has an Atlassian cloud login 
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