
Concern Reporting

What if you had a powerful all-in-one 
tool to track all of your concerns and 
near miss incidents? And what if 
that same tool could identify trends 
to reduce and eliminate incidents 
and injuries all together? 

Benchmark Gensuite®

Concern Reporting/Near Miss 
Reporting Software provides 
open employee access to 
quickly report concerns or 
near misses so that 
compliance teams can 
manage concern investigation 
and corrective action 
assignments.

Easily integrate Concern Reporting 
with other Benchmark Gensuite®

tools to maximize compliance 
program efficiency. All core 
application features are augmented 
by flexible configuration 
options and powerful extension 
modules
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Discover What Concern Reporting 
Can Do For You

Manage Employee Safety-Related 
Concerns & Near Misses

Seamlessly report and resolve issues to drive corrective action

Benchmark Gensuite®

Report concerns or near misses observed across diverse work 
environments

 to site/dept leadership for concern follow-up

Utilize escalation capabilities to ensure proper investigation and 
corrective actions

Leverage charting & reporting features to identify trends and leading 
indicators   

Send reports in real-time including easy-to-use Mobile forms and 
attachments 

Report concerns offline with Benchmark Gensuite
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What are people saying about
Concern Reporting

        I use the function most in my work. It helps us 
to track all incidents. It supports our investigation process.”

– Compliance Leader in Aviation & Aerospace
Benchmark Gensuite Software user for 2+ years

Download Benchmark Gensuite® Mobile App Today!
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Concern Reporting In Action:
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Improve Employee Engagement  

• Used at 1,700+ sites worldwide

• 300K+ concerns reported and addressed within the last 12 months
• At 85 countries and in 18 languages

& Foster a Safer Environment

Track Concerns
& Identify Trends

Flexible 
Integrations

Enhance with
Powerful Technology

Engage all employees in 
the reporting of 
concerns through 
easy-to-use, open-access 
forms. Assign key issues 
for additional 
investigation. Identify 
systematic trends and 
leading indicators using 
charting and 
reporting features.

Escalate concerns to 
other 
Benchmark Digital 
applications 
for further follow-up 
while enabling 
anonymous reporting of 
concerns and near 
misses. Work seamlessly 
with your global team 
using 
multilingual options.

Look-up GPS coordinates 
of a concern to visualize 
concern hot-spots and 
distribute QR codes 
company-wide to allow 
employees to submit 
concerns with one 
simple scan on their 
devices.

Download Benchmark Gensuite® Mobile App Today!
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