
Safety Observations

It’s your mission and passion to 

protect your employees. How

can you proactively manage the 

safety of your workplace? You can 

prevent accidents before they happen 

by engaging all employees with 

Benchamark Gensuite’s Safety 

Observations application.

Safety Observations enables you and 

your team to develop and measure 

leading indicators for safety 

improvement and drive accident 

prevention—allowing employees to 

quickly record & data mine 

behavior-based safety observations, 

utilize flexible configuration tools to 

match site-specific operations 

profiles and safety priorities, and 

leverage instant analytics and 

actionable insights dashboards to 

identify safety improvements.

Discover What Safety Observations Can 
Do For You

Benchmark Gensuite

Proactively Manage Workplace Safety

Enable real-time improvements & promote safe 
employee behaviors 

Manage a standard list of applicable behaviors and conditions by risk 
category for trained observers

Establish a roster of active observers with assigned targets & forms for 
observations

Access easy-to-use observation forms, with options to record barriers and 
feedback on both Desktop and Mobile

Identify safety program improvement opportunities and take action with 
integrated analytics

Record notes, include photos and track follow-up on a single platform

Tie into leading-edge safety concepts, e.g. Human Organizational 
Performance (HOP)
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Download Benchmark Gensuite Mobile App Today!
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What are people saying about
Safety Observations

         With Benchmark Gensuite, you are able to easily identify trends that can assist you in making the 
right steps to cease, or at very least decrease, the possibility of incident or injury. It has been amazing 
to see the progress we have made in just a little over a year now.”

–  EHS Software Administrator & Benchmark Gensuite User

Establish, Manage & Easily Report Behavior-Based Safety 
with Safety Observations

Business 
Profile 

Business Needs

135,500+ Observers across 3,057 sites – 339 Countries

17+ Million At-Risk Behaviors & Conditions Detected

2.3+ Million Observations Logged

72,224 Follow-up Items Tracked

U.S.-based food retail &
distribution company 
with 300+ locations
70,000 employees 
across 300+ locations
Operates over 2+ million
square feet of grocery 
and non-food 
warehousing

Record employee 
observations at 
respective site, 
department or 
equipment-specific 
levels
Maintain real-time 
visibility to safety 
observations across 
multiple locations

Leverage Mobile 
technology to record 
observations

Results

Recorded 5,500 safety
observations in one year 
usingcloud-based 
observation forms and 
checklists

Significantly improved 
employee engagement 
at both retail and
warehouse locations

Met 100% of yearly set 
safety observation target

Download Benchmark Gensuite® Mobile App Today!
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