
Centrix™ Customer Portal User Guide1

CUSTOMER 
PORTAL USER 
GUIDE



Centrix™ Customer Portal User Guide2

LOG IN 
	� Select the Centrix Customer Portal LINK

	� Enter your email address

	� Enter the password received from the customer 
setup email

	� Select your preferred language

	� Select “Sign In”

For any issues or support, please contact the 
administrators at centrix@wellboreintegrity.com 
or your local DRILCO sales representative

FORGOT PASSWORD 
	� Click “Forgot Password”

	� Enter your email address and select “Send OTP”

	� An OTP verification will be sent to the entered 
email

	� Enter the received OTP and select “Validate 
OTP”

	� Once validated, your new password will be sent 
to your email address

	� Enter the new password and select “Sign In” to 
access the platform

SIDE NAVIGATION PANEL

Used to navigate between modules within  
the portal

	� Select arrow (highlighted in red) to expand and 
collapse

Modules include:

	� Inventory Dashboard

	� Historical Tool Data

	� Customer Call Report (CCR)

	� Jobs

	� Material Receiving Ticket (MRT)

	� Forms

	� Work Order

	� Billing Authorization

	� Ship Ticket

	� Inventory Reports

	� Document Library

Side Navigation Panel

Log In

Forgot Password
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INVENTORY DASHBOARD 
	� Analytical display of customer-owned assets 

within a DRILCO location

	� Advance search feature (highlighted in red) 
allows users to filter graphs as needed

	� Select desired filters and click search

	� Legends can be filtered by selecting fields to 
remove them from charts

Displays graphs such as:

	� Rig ready assets

	� Assets by location

	� Assets by service required

	� Assets by rig

	� Assets by tool type

	� Rig ready by rig

	� Status of my assets

	� Amount of assets received at a DRILCO  
location by month

	� List of unapproved billing authorizations

HISTORICAL TOOL DATA
	� Display of historical inspection line data for drill 

pipe, BHA, or specialty tool inspection report

	� Search by serial number to view full asset 
history

	� Displays the 10 most recent inspection reports 
(view via icon)

	� Data can be exported to Excel using the Excel 
icon

Asset analytics by serial number include:

	� Total inspections

	� Tong space change

	� Total length change

	� Damage history

	� OD wear

Inventory Dashboard

Historical Tool Data
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CONSOLIDATED DOWNHOLE 
TOOL REPORT 

	� Allows users to create a consolidated report 
based on serial numbers

	� Go to Historical Tool Data in the side navigation 
panel

	� Select the checkbox next to desired serial 
numbers and click “Create Report”

	� Merge multiple tools from the Historical Tool 
Dashboard into one report

	� Maintains original inspection dates and report 
numbers for traceability

ANALYTICS DASHBOARD

Converts inspection data into an interactive 
dashboard that provides real-time visibility into 
asset condition, wear, performance, and trends. 

	� 	Go to Analytics Dashboard in the side navigation 
panel

	� Select Drill Pipe, BHA/Specialty Tools, or 
Comparison Analysis

	� Select the desired time frame: 1M, 3M, 6M, 1Y, 
or All

	� Select the desired filters, such as Rig, 
Connection, Tool Type, Size, Weight, Location, 
or Basin

	� Variance displays the change for the selected 
interval; for example, the last three months of 
data versus the previous three months

	� Any value can be removed from the graph by 
selecting it in the legend

	� The Comparison Analysis tab displays 
comparisons by Rig, Operator, Tool Type, Basin, 
Connection, and Peer for Final Classification, 
Connection Classification, Hardband Condition, 
and Remaining Body Wall (RBW).

To perform a comparison analysis:

	� Select Comparison Analysis

	� Select the desired analysis type (for example, 
Rig, Operator, Tool Type, Basin, Connection, or 
Peer)

	� Select the desired time interval

	� Apply any additional filters as needed

Analytics Dashboard

Consolidated Downhole Tool Report
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JOB
	� Displays all customer jobs created by DRILCO 

Columns can be filtered by typing desired 
criteria

	� To view a job, select the View icon in the Action 
column

Each job includes:

	� MRTs

	� Work Orders

	� Billing Authorizations

	� Ship Tickets

	� Customer Call Reports

Click each section to expand and view details.
material receiving ticket

MATERIAL RECEIVING  
TICKET (MRT)

	� Displays all MRTs created by DRILCO

	� Columns can be filtered for easy searching 
Documents all assets received at a DRILCO 
location

	� Inventory Reports update automatically when 
MRTs are created/updated

To view details:

	� Select “View”

	� Details include quantity, description, rack 
location, and status

MRTs can be exported as PDFs using the icon in 
the top right.

WORK ORDER 
	� Displays all customer work orders

	� Columns can be filtered for easy searching

	� Select the View icon to open a work order

Each work order includes:

	� Forms

	� Tool and service details

Details include specifications and service 
quantities for each line item.

Job

Material Receiving Ticket

Work Order
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FORMS
	� Repository of all inspection forms

	� Search by serial number to filter relevant reports

	� Search bar located at the top left

	� Reports will display if the serial number is 
included

	� Columns can be filtered for easier navigation

	� Select View to open a form

Additional features:

	� Forms can be signed by the customer

	� Forms can be exported as PDFs (top-right icon)

SHIP TICKET 
	� Displays all ship tickets created by DRILCO

	� Columns can be filtered for easier searching 
Select View to open a ship ticket

Includes:

	� List of shipped assets

	� Trucking information

Driver signatures are captured in the system at 
the time of shipment.

BILLING AUTHORIZATION
	� Displays all submitted billing authorizations

	� Columns can be filtered for easier searching

	� Select View to open a billing ticket

Displays:

	� Item descriptions

	� Unit pricing

	� Charge types

	� Units

Features:

	� Customers can electronically sign by typing 
their name

	� A stamp can be uploaded if required

	� Signatures/stamps appear on the printed 
version button

Billing Authorization

Forms

Ship Ticket
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INVENTORY REPORT
	� Select report type: By Location or By Rig

	� Select desired column

	� Select location or rig

	� Select “Rack”

	� Select “Go”

	� Columns can be filtered after results display

	� Reports can be exported to Excel using the 
Excel icon

DOCUMENT LIBRARY 
	� Repository of all externally uploaded, non-

system-generated documents

	� Columns can be filtered for easy searching

	� Select the file name to open the document

Inventory Report
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