
EVERYONE DESERVES A HEALTHIER, 
MORE SECURE RETIREMENT 

HELP YOUR EMPLOYEES  
ENJOY A BRIGHTER FUTURE  

WITH DISTRIBUTION  
COUNSELING SERVICES



$93,000
The estimated median 
amount of total 
household retirement 
savings for workers.1

12
Average number of 
jobs held by younger 
Baby Boomers 
(1957-1964) from 
age 18 to 54.3

1 in 5 
Americans who quit 
their job during the 
pandemic cashed out 
their 401(k).2

$500,000
The median amount 
Gen Z and Gen X 
estimate they'll need to 
feel financially secure 
in retirement.4

Bottom 
line: 

Each year, 6 million people cash out 
their defined contribution account 
totaling approximately $70 billion.7

30%
The amount of early 
withdrawal penalty 
and tax withholding 
an employee may 
lose when they  
cash out.6

4.1
Median number of 
years workers have 
been with their 
current employers.5

TACKLING THE RETIREMENT 
READINESS CHALLENGE

Many Americans are unprepared for retirement, choosing to spend — instead of save 
— a portion of their hard-earned money. They’re also changing jobs more frequently 
and making uninformed decisions, all at the cost of their future financial security.

Approx.



*�While Transamerica provides complimentary access to a retirement advisor, there are fees associated with certain services and products that a 
retirement advisor may discuss with a participant. 

HELP YOUR EMPLOYEES FACE THE FUTURE WITH CONFIDENCE
Transamerica's Distribution Counseling Service offers an effective way to help retirement plan participants 
navigate through plan and life transitions from start to finish, making it easier for them to make informed 
decisions and stay on course for retirement.

OUR RETIREMENT ADVISORS PROVIDE 
EDUCATION AND ADVICE* FOR YOUR 
EMPLOYEES AFFECTED BY:

•	 Job changes

•	 Retirement

•	 Restructures

•	 Loss of retirement plan benefits

•	 Multiple accounts (consolidation)

•	 Layoffs

•	 Mergers

EDUCATION IS THE FIRST STEP 

Transamerica's experienced retirement advisors start 
each conversation by providing education about the 
options available. 

Participants who have experienced a retirement plan 
or job transition generally have four options  
to consider:

•	 Roll retirement plan assets to an IRA8

•	 Transfer retirement plan assets to a new plan

•	 Take a cash distribution 

•	 Leave retirement assets in the current plan

ADVICE TAILORED TO EACH PARTICIPANT

When a participant wants advice, our retirement 
advisors will ask specific questions to learn more 
about the participant's full financial picture. Then, 
they'll review the advantages and disadvantages of 
each option before providing a recommendation. 
Finally, the retirement advisors will help the participant 
complete any necessary paperwork.

It's common for participants to accumulate multiple 
retirement accounts over their career. If they have 
questions regarding their options, including how to 
combine accounts, our retirement advisors provide the 
necessary education and advice for your employees 
every step of the way, making the consolidation 
process as simple and hassle-free as possible.

PROACTIVE, PERSONALIZED 
COMMUNICATION DRIVES POSITIVE ACTION 

It’s not just what you say that matters, but how you 
say it. Our retirement advisors follow a consistent,  
multi-faceted approach to communication to provide 
a positive experience for all participants going 
through a transition.

Based on their individual situation, affected 
participants receive a notification outlining their 
options. Then, depending on the data available, 
retirement advisors will proactively follow up with 
personalized emails and phone calls in an attempt to 
reach participants in a timely manner. 

Better still, the proactive communications will be 
delivered without additional support required of you.

KEEPING PARTICIPANTS ON COURSE

Participants have options to take a cash distribution 
or leave the money in their prior account, but our 
advisors discuss all options to help them make an 
informed decision.

The goal is to ensure that transitioning participants 
understand how their options can impact their overall 
financial goals. This insight is designed to help them 
make educated decisions and stay on course for a 
successful, more sustainable retirement.
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Transamerica and its agents and representatives do not provide tax or legal advice. This brochure is for informational purposes and should not be construed as legal or tax advice.  
For legal or tax advice concerning their situation, participants should consult their attorney or tax professional.

Securities are offered through Transamerica Investors Securities Corporation (TISC), member FINRA, 440 Mamaroneck Avenue, Harrison, NY 10528. Investment advisory services  
are offered through Transamerica Retirement Advisors, LLC (TRA), registered investment advisor. All Transamerica companies identified are affiliated.  
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Learn more about the Distribution  
Counseling Service and how it can reduce  
your administrative workload and improve 
your employees' retirement readiness. Contact 
your Transamerica representative today. 

	 Visit: transamerica.com

	 Contact: Your Transamerica Representative
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https://www.transamerica.com/individual/

