Remote signature guide

Transamerica FE Express Solution™

It's now easier than ever to sign remotely for virtual and telephone sales. Here‘s a short
step-by-step guide you can walk your client through during the remote signature process.
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Thank you for applying for a
Final Expense Express™
poficy! Please use the
following link 1o review your

I you did not consent to this
communication, or if you ane
not the sole user of this
numbser, please reply STOP.

If you're the payor of this
policy, by signing your
DOCUMENts You agree 1o the
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When it's time to start
the remote signature
process, your client will
receive a text message:

2.
Verify your identity

To verify their identity, the
client will enter their date of
birth and last four digits of
their Social Security number.

«— Enter date of birth
«— Last 4 of Social

Security number

» Tap "Continue"
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You've agreed 10 receive this message
| 1o verify your kdentity and complete an

appl rica Life i
1954, 58 use the
folie i the process,

| Documents and authorizations
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1.

Getting started

To begin, the client will
open the text message
and select the link.

3.

Review documents
and provide PIN

The documents and
authorizations are available
for your client to review.

To sign, the client will

scroll down, select the
acknowledgement box,

and then tap to sign.
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