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What you say to your clients is just as important as what you don’t say. We highlight
common words and phrases used in financial services and present alternatives based
on research with clients and language expertise.*

Say this
Build the life you want

Financial future or foundation

Education, access, and opportunity

Customized and reliable service

Roadmap or strategy

People

Live life on your terms

Commitment

A way up

Guidance

Strategies, services, and solutions

Not that
Live a fulfilling life

Financial legacy

The American dream

White glove or concierge service

Plan

Individuals

Make the most of your time

Mission

A way out

Advice

Products

* “Middle Market Memorandum,” Benjamin Clarke Consulting, March 2024
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Start the conversation.
Ask your wholesaler for other materials from this 
series, including “14 Phrases for 2024” and our 
“Language of the Customer” presentation.

 Visit: transamerica.com

 Contact: 800-797-2643

 

Transamerica Resources, Inc., is an Aegon company and is affiliated with various companies that include, but are not limited to, insurance companies 
and broker dealers. Transamerica Resources, Inc., does not offer insurance products or securities. The information provided is for educational purposes 
only and should not be construed as insurance, securities, ERISA, tax, investment, legal, medical or financial advice or guidance. Please consult your 
personal independent professionals for answers to your specific questions.
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