myFCl & myOnlineBanking /@FARM CREDIT
Secure Messaging % ILLINOILS

Helping Farm Families Succead

Secure Messaging is a function that allows for two-way communication between members and Farm Credit lllinois.
Since this message is delivered securely, sensitive material can be included.

There are two different ways to send secure messages with FCI.

@ To communicate with local Regional Office staff, upload © For questions specific on how to use
important loan documents, or inquire about specific myOnlineBanking, use the Messages menu
account information, use myMessages in myFCl. option within myOnlineBanking.

Secure Messaging in myFCI
1. Once logged into myFCI, choose myMessages. E Q
( ‘\-\
2. Click Inbox to review messages sent by local ' n ¥
Regional Office staff. -y

3. Click Compose to send a new message. PRI | myGontacts

Exchange secure messages with your Communicate with Farm Credit staff and
loan officer, crop insurance agent, or build your Rolodex.
support stafl,

4. Click the To icon. - Laam More

5. Select desired contact from
available contacts.

Secure Messaging o
. Compase & Refresn Inbox
6. Enter the message Subject, o
attach documents if needed by - sem There are no messages in this mailbox.
selecting the paperclip icon, and 8 pelered
B add Folder
populate the message.
W My Contacts o
7. Click Send when ready to Select Recipients: PRS-
submit message. (6 )
Subject: Infermation Requested
Andy Canning L
Insurance Specialist
618-882-7422 Jocon,
Please see the attached information you requested.
Jacob Fishbein Thank you!
Primary Relationship Manager
618-882-7424

Questions? Contact your local FCI Regional Office for support
farmcreditlL.com/contact



Secure Messaging

Secure Messaging in myOnlineBanking

1. Once logged into myOnlineBanking,
click Messages in the left navigation menu

2. To send a new message, click the
Pencil icon on the right of the page.

3. Select Need Help with Online
Banking from the Message Recipient
drop-down menu.

4. Enter the desired Message Subject and
Message.

6. Click Send Message to submit the
message.

7. Select the Arrow icon beneath the
pencil to reply to a secure message
or click the Trash Bin icon to delete
the message.

Questions? Contact your local FCI Regional Office for support
farmcreditlL.com/contact
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Secure Messages & Conversations

Select a message to view or click here to create a message.

NEW MESSAGE
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MNeed Help with Online Banking N
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Where can | find my most recent statement?
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