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Prescriptions  
This document focuses on managing all prescriptions in the organization via the Plan -> Prescriptions page 
within FarmENGAGE, however prescriptions can also be managed at the field level within Field Manager. 

 

How to Import a Prescription ........................................................................................................................................ 2	
Importing via Data Transfer > Upload ....................................................................................................................... 3	

How to Create a Prescription ........................................................................................................................................ 4	
How to Send a Prescription .......................................................................................................................................... 5	

Send a Single Prescription to Vehicles ..................................................................................................................... 5	
Send Bulk Prescriptions to Vehicles ......................................................................................................................... 6	

How to Delete a Prescription ........................................................................................................................................ 7	
Single Prescription Delete ........................................................................................................................................ 7	
Bulk Prescription Delete ........................................................................................................................................... 8	

How to View Send History and Status .......................................................................................................................... 9	
How to Resend a Prescription .................................................................................................................................... 10	
How to Download Prescriptions ................................................................................................................................. 11	

Single Prescription Download ................................................................................................................................ 11	
Bulk Prescription Download ................................................................................................................................... 13	

How to Search the Prescriptions List ......................................................................................................................... 15	
How to Filter the Prescriptions List ............................................................................................................................. 16	
 

 



   
 

 

 2 

 

How to Import a Prescription 

1. Navigate to Plan > Prescriptions 
2. Click on the “+ Add” drop down > Import 
3. Select the prescription file you would like to import 

a. Note – only Zipped Shapefiles are supported for importing prescription files 
b. Note – bulk import is supported if multiple shapefiles are inside the zipped file 

4. Fill out or change any fields in the import prescription page 
a. If the field is already in the system, this will automatically populate. If not, choose which 

column in the file corresponds to the field name 
b. Select the correct material for the prescription from your list of materials in the organization 

and the corresponding unit of measure 
c. Designate which column in the file corresponds to the rate 

 

5. Click “Save” to add the prescription to your org 
6. You will see the imported file in your list 
7. Click on the prescription to view the details and Send History 
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Importing via Data Transfer > Upload 

1. You can also upload prescription files from the Data Transfer section. Select Manage Files from the 
Data Transfer dropdown 

2. Click Upload to import a prescription file 
3. Select the file to upload 

a. Note - only zipped Shapefiles are supported for importing prescriptions 
b. Note – bulk import is supported if multiple shapefiles are inside the zipped file 
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How to Create a Prescription 

Navigate to Plan -> Prescriptions OR Fields -> Select a Field -> Field Manager 

1. Select the “+Add” button  
2. Select “Create New” 
3. Select the field, material, management zone and enter the prescription name then click Next 

a. Note: Management zones can be imported or created in Field Manager 

 

4. Enter the prescription rates for each zone then select next to create the prescription 
a. You can see the total product, area, and area applied at the bottom of the side panel 
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How to Send a Prescription 

Send a Single Prescription to Vehicles 

1. Navigate to Plan > Prescriptions 
2. In the final step of importing a prescription you have the option to “Send to Vehicles” 

a. Select a Vehicle or an available API connection to send to 

OR 

2. Click on a prescription in the prescriptions list 
3. Scroll to the bottom of the details panel 
4. Click “Send to Vehicle” 

a. Select a Vehicle or an API connection to send to 
i. Only Vehicles with a Licensed PTx Trimble Display or a TaskDoc terminal will be 

shown 
5. Note – You cannot delete a prescription via FarmENGAGE from a display once the display has 

received it. You can delete a prescription in the Pending status to stop it from being received by the 
PTx Trimble display.  Once a file has been sent to an AGCO device, deleting it in the Pending status 
will not stop it from being delivered to the terminal. 
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Send Bulk Prescriptions to Vehicles 

1. Navigate to Plan > Prescriptions 
2. Select the checkboxes next to the prescription(s) you want to Send 
3. Click the Send button at the top of the screen 

a. Select a Vehicle or an API connection to send to 
i. Only Vehicles with a Licensed PTx Trimble Display or a TaskDoc terminal will be 

shown 
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How to Delete a Prescription 

You cannot delete a prescription via FarmENGAGE from a display once the display has received it. With a 
Precision-IQ display, you can delete a prescription in the Pending status to stop it from being received by 
the display. Once a file has been sent to an AGCO device, deleting it in the Pending status will not stop it 
from being delivered to the terminal. 

Single Prescription Delete 

1. Navigate to Plan > Prescriptions 
2. Select the 3 dots on the right for the prescription you want to delete 
3. Click “Delete” 
4. Verify that you would like to delete the prescription and click ‘Delete’ 

 

 

 



   
 

 

 8 

 

Bulk Prescription Delete 

1. Navigate to Plan > Prescriptions 
2. Select the checkboxes next to the prescription(s) you want to delete 
3. Click the delete button at the top of the screen 
4. Verify that you would like to delete the prescription and click ‘Delete’ 
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How to View Send History and Status 

You can view Send History and the status of the prescriptions. 

1. Navigate to Plan > Prescriptions 
2. Select the prescription that you want to view so that the side bar appears 
3. Click on the Send History tab on the side bar to view where the prescription has been sent and its 

status 
4. The status of the prescriptions will appear in the Send History 

a. Pending = prescription has been sent but the display has not yet been turned on or 
connected to the internet to receive the file 

b. Sent = prescription has been received by the vehicle 
c. Cancelled = Prescription was cancelled or deleted while in the pending status, the 

prescription is not sent to the vehicle 
d. Failed = Prescription failed to be sent, try to resend 
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How to Resend a Prescription 

A prescription can be resent to a vehicle if it is in the Sent, Cancelled or Failed status by: 

1. Navigating to send history for a specific prescription 
2. Clicking the 3 dot icon next to the vehicle you would like to resend 
3. Selecting ‘Resend’ 
4. The prescription will be resent to the vehicle 
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How to Download Prescriptions  

Single Prescription Download 

1. Navigate to Plan > Prescriptions 
2. Select the 3 dots on the right for the prescription you want to download 
3. Select the desired file download type and click select 

 

4. If a SHP type of file export is selected, use the File name template to update the file name.  
a. Select and reorder the items in the dialog to change the order of the name.  
b. Example: if you select Client, Field, and Material in the dialog in that order, the file name 

will be Client_Field_Material.shp. 

 
5. When the export is complete, there will be hyperlink named “Download Files” 
6. Click on Download Files to download 
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Bulk Prescription Download 

1. Navigate to Plan > Prescriptions 
2. Select the checkboxes next to the prescription(s) you want to download 
3. Click the download button at the top of the screen 

 

4. Select the desired file download type and click select 

 
5. If a SHP type of file export is selected, use the File name template to update the file name.  

a. Select and reorder the items in the dialog to change the order of the name.  
b. Example: if you select Client, Field, and Material in the dialog in that order, the file name 

will be Client_Field_Material.shp. 
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6. When the export is complete, there will be hyperlink named “Download Files” 
7. Click on Download Files to download 

 

Note: A zipped file will be created that contains a shapefile for each prescription that was selected 
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How to Search the Prescriptions List 

1. Navigate to Plan > Prescriptions 
2. From the prescriptions list enter a search parameter into the search bar 

a. Search by File Name  
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How to Filter the Prescriptions List 

1. From the Prescriptions List click the filter button 
2. The filter Panel will expand from the right side of the screen 
3. Apply filters as needed 
4. The list will update to reflect the selected filters 
5. Filter by: 

a. Date Added Range – date the prescription was created or imported 
b. Client 
c. Farm 
d. Field 
e. Vehicle 
f. Material 
g. Status 
h. Attached to Work Order – If this prescription has been added to a work order 

6. Clear any applied filters by selecting the ‘Reset Filters’ button 

 


