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This part and replacement labor are included with a Hach Service Plan at the recommended frequency. Service Plan for the associated TU5300sc/TU5400sc 
must also be purchased separately. Coverage is available for repairs on site or at the Hach Service Center.

For more information, visit: www.hach.com/service

Service Data Sheet

Benefits of Service
• Ensures peak performance to protect TU5 turbidity 

measurements against vial contamination

• Detects and prevents issues that can degrade performance  
or reduce instrument life

• Eliminates time and hassle of performing service and  
managing maintenance schedules

• Technical support hotline provides rapid and direct resolution 
and field support when an immediate fix is not possible

Annual Average Maintenance Time: Up to 1 hour 
Recommended Maintenance Frequency: 1x / year

The ACM ensures your TU5 sample vial is free of contamination that may interfere with your low-level turbidity measurements. Let 
Hach Service keep your ACM maintained properly and on schedule to avoid measurement errors and the need for manual cleaning.

Automatic Cleaning 
Module (ACM)   
For TU5300sc/TU5400sc

Essential Maintenance Tasks Performed
Routine:

• Perform visual inspection

• Clean device exterior

• Replace wiper to ensure optimal cleaning

Advanced:

• Verify and ensure proper operation

• Resolve any error or warning messages that may impact 
functionality  

• Produce service report and performance certificate

Parts Replaced During Maintenance

Part # Description Qty. Frequency

LZY915  
LZQ176

Silicone wiper or 
Fiber wiper 1 12 months

Establish - Extend - Elevate - Performance


